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COMMUNITY NEEDS ASSESSMENT 2020-2022
EXECUTIVE SUMMARY
Agency Background
Community Action Wayne/Medina (CAW/M) formed in 1966 as part of the anti-poverty
movement supported by President Lyndon B. Johnson. President Johnson signed the Economic
Opportunity Act (EOA), creating a variety of programs including Community Action Agencies – as
part of his War on Poverty. CAW/M was one of the agencies established to address local poverty
issues in communities across the country. Additional EOA programs were created to address other
causes and effects of poverty and to resolve poverty impacts. These programs included the Head
Start program. Head Start was created to narrow the education achievement gap poverty can
create by using a two-generational approach to supporting family education and early childhood
development through a holistic family approach.
Although funding and programs have changed over the years, including the elimination of the
Office of Economic Opportunity and the corresponding formation of the Community Services
Block Grant, CAW/M continues its work to alleviate poverty in its service area through these core
principles:
- Recognize the complexity of the issues of poverty
- Build local solutions specific to local needs
- Support family stability as a foundation for economic security
- Pursue positive individual, family and community level change
- Maximize involvement of people with low incomes
- Engage local community partners and citizens in solutions
- Leverage state, federal and community resources
- Advocate for systemic change
CAW/M currently serves Wayne and Medina Counties through three office locations: Wooster,
Rittman and Medina. Additionally, outreach locations are often identified throughout both
counties in order to facilitate residents’ access to services. Four Head Start centers are located in
each county with centers in Wooster, Rittman, Orrville and West Salem in Wayne County and in
Medina, Brunswick, Wadsworth and Chatham in Medina County.

Needs Assessment Framework
Community Action Agency services are designed to address local community needs through a
wide range of programs and activities which are tailored to each specific community served by a
particular agency. These needs are determined through a community needs assessment (which
is conducted a minimum of every three years) of the low-income population to ensure that the
agency has a pulse on those needs, emerging trends and where service gaps occur.
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This Community Needs Assessment was conducted March through August 2020 by CAW/M staff
through the assistance of Board members and community members. The purpose of this
assessment was to ascertain current and emerging needs as identified by Board members,
stakeholders, other service providers and, most importantly CAW/M program participants in
order to direct future program and funding priorities. Although planning for this assessment
created a reasonable framework for data collection, the initiation of action coincided with the
COVID-19 pandemic, resulting in the cancelling of meetings and focus groups and necessitating a
revised and modified plan of action as discussed in the methodology section. The result is still a
comprehensive view of causes and conditions of poverty in Wayne and Medina Counties and the
effects on its residents.

Methodology
As CAW/M serves both Medina and Wayne Counties, data was collected specific to each county.
Quantitative data was gathered from numerous national, state and local organizations and
resources and data are cited and documented throughout. The more time-consuming aspect of
data collection occurred through direct contact with individuals. A mass survey was distributed
to community members, low-income residents served by CAW/M, and other organizations. In
addition, focus groups and stakeholder meetings were cancelled and replaced with individual
interviews with stakeholders and program participants. Focus groups were still held with a group
of Getting Ahead students in Wayne County and a Veterans group in Medina County.

Summary of Findings
Key findings are noted in each section with affordable housing, food and mental health services
surfacing as most needed services in both counties. Transportation continues to be reported as a
major community need in Wayne County as well as support and communication with senior
citizens. Additional workforce development supports to complement the current workforce
development services that are in place were also cited as needs in Medina County. Mental health
and substance abuse (both COVID and nonCOVID related) were cited as issues in both counties.
Lower incidence of poverty in Medina County and more robust funding of transportation and
senior services allowed for significantly more resources for residents of Medina County. Lack of
access to living wage jobs, benefits cliff, issues of generational poverty and the limitations of fixed
incomes continue to impact low-income families as does the ongoing harsh impacts of the opioid
epidemic. These concerns were similar across both counties. The COVID-19 pandemic
exacerbated many impacts of poverty.
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OBJECTIVES
As directed by federal legislation, Community Action Wayne/Medina (CAW/M) conducts an indepth assessment of its target population (low-income) every three years and updates
information annually. These assessment activities are required by law for every Community Action
Agency. As a Community Action Agency, CAW/M uses the survey results to inform its strategic
planning process and development of funding opportunities for maintaining existing and creating
new services to address the needs of the low-income populations of Wayne and Medina Counties.
In addition, data and information allow for new and enhanced partnerships and ideas which allow
CAW/M to remain a relevant and important player in addressing community needs related to
poverty. Goals are measured in a ROMA (Results Oriented Management and Accountability) cycle
that incorporates assessment, planning, implementation, achievement of results and evaluation.
Additionally, results are aligned with the National Community Action goals of:
• Individuals and families with low incomes are stable and achieve economic security.
• Communities where people with low incomes live are healthy and offer economic
opportunity.
• People with low incomes are engaged and active in building opportunities in
communities.
The process supports CAW/M’s mission in continually seeking to assist low-income individuals
and families to reduce poverty, revitalize low-income communities and empower low-income
individuals and families to become self-sufficient.

METHODOLOGY
Several different methods of data collection were used to gather appropriate information for the
assessment. The demographic and research statistics found in this document represent
information that is helpful in understanding the communities we serve and how to interpret the
impact of local trends. Charts are segmented in this document under areas of focus. The narrative,
while not always directly addressing those statistics, will offer information gleaned from CAW/M's
own community survey, stakeholders' discussion and focus group input, along with information
from the community needs assessments of other local partners.

Surveys
The community needs survey was distributed through several methods including emailing links
to Board members, Head Start families, community stakeholders, individuals served by CAW/M
and members of various organizations and groups. Lists of collaborations and groups that
received the email are attached in the appendix. The survey was also posted on Facebook. Hard
copies were made available at CAW/M offices but were not widely utilized due to the office shut
down resulting from COVID-19. Also, individuals currently being served by CAW/M’s food pantry
received hard copies of the survey with their food orders.
One hundred and eighty-seven surveys were completed, with 122 identifying with Wayne County
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and 62 identifying with Medina County. Eighty-five of the surveys (46%) were from individuals
served by CAW/M. Responses came from every sector of the community, including 5% Faithbased organizations, 7% private sector, 25% Community organizations, 3% Educational
institutions, 6% Board members, 9 % CAW/M staff or volunteer and 5% government or public
sector (with some respondents identifying with more than one category). Survey questions
included questions related to demographics of respondents, community needs, causes and
conditions of poverty, service gaps and suggestions for additional programming. Survey results
were analyzed by CAW/M staff.

Focus Groups
Focus groups were planned to be held in March and April with the following groups: Head Start
Policy Council, Wayne Transportation Advisory Committee, Getting Ahead Program participants,
Energy Services program participants, individuals served by Lodi Family Center, Medina Office for
Older Adults and Medina Veterans’ Services. Due to COVID-19 all of these group meetings were
cancelled, and most could not be rescheduled. Discussions still occurred and input obtained from
a Getting Ahead group and Board members of Medina Veterans’ Services (all former veterans
themselves). In order to gain firsthand input from low-income individuals, mini phone interviews
were conducted by staff and volunteers in place of the planned focus groups and additional
community needs surveys were sent to those who were willing to provide input. (See information
in Survey section below).

Stakeholder Interviews
Similar to the Focus Groups, stakeholders’ meetings were scheduled in early April in each county
with selected well-respected and knowledgeable leaders from the following sectors: communitybased organizations, faith-based organizations, private sector, public sector and educational
institutions. As with the focus groups, these meetings all had to be cancelled due to COVID-19.
As it became clear that face-to-face meetings probably could not happen in 2020, staff began
arranging phone interviews with the individuals who were identified to be leaders in each of these
sectors and individual phone interviews occurred. Agencies represented are listed in the
appendix. 32 phone interviews were conducted by staff. The benefit of these interviews became
quickly apparent as staff were able to expand their focus and ask questions directly related to the
changing needs in uncertain and unprecedented times with questions focused on three time
periods— 1) beginning of 2020, 2) during the onset and height of Covid-19 in mid-2020 and 3)
future needs in early 2021. These interviews typically were 30-60 minutes in length and were indepth discussions of what individuals were seeing with the segment of the population with which
they worked. These individuals were able to provide solid and unique information and
perspectives into the effects and possible aftereffects of Covid-19.

Program Participant Interviews
Very early during the COVID-19 pandemic and resulting shut-down and stay-at-home orders in
the State of Ohio, it became clear that many of those individuals and families who had used
CAW/M services in the past may be without needed services or were lacking in basic needs. Staff
7

began calling these individuals to remind them of CAW/M services and to check if there were
other services that were needed. Several hundred calls were made. Of those calls, over 100
individuals were included in a mini-survey asking them about the effects of COVID-19 and any
additional needs that they were experiencing. These calls quickly began to establish that there
was a high level of anxiety and several referrals were made to mental health services. It also
became apparent that many individuals were feeling isolated and lonely. Staff also emailed links
to the community needs survey to those who were interested and tracked those who were willing
to be interviewed to provide additional information.
Information on who was willing to participate in a larger survey was then used and provided to a
community volunteer who called and conducted 19 in-depth interviews with low-income
individuals. That information provided the most in-depth information and was valuable in
identifying community needs that were priorities for them and their families.

DEMOGRAPHICS
Poverty Level
Although Wayne County is considered a rural county, Medina County has rural areas but is
considerate a suburban bedroom community for jobs in both Cleveland/Cuyahoga County area
and the Akron/Summit County area. Both counties have lower poverty rates than the state
average of 13.9% based on July 2019 Census estimates in which Medina had a 6.5% rate and
Wayne had a 9.1% rate. The average rate within the United States is 11.8%.
Poverty Level—Census estimate
Wayne County – 9.1%
Household Median
https://www.census.gov/quickfacts/
waynecountyohio

Medina County – 6.5%

https://www.census.gov/quickfacts/
medinacountyohio

Median Income
Both counties also have higher median incomes than the state average of $54,533 with Medina
County having the 5th highest median income of all Ohio counties and Wayne County having the
35th highest out of 88 counties. cleveland.com/datacentral/2020/01/every-ohio-city-andcounty-ranked-for-median-family-household-income-census-estimates.html.

Wayne County - $59,111
$18,851
$9,910
$2,781
$4,208

Household income
Household Median
SS MEAN
SSI MEAN
TANF MEAN
TANF w/ Food
Stamps MEAN
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Medina County - $ 75,786
$19,877
$11,826
$3,474
$3,620

https://data.census.gov/cedsci/table?
q=Wayne%20County%20Ohio%20aver
age%20social%20security%20benefit&
g=0500000US39169&tid=ACSDP1Y201
8.DP03

https://data.census.gov/cedsci/table?
q=Medina%20County%20Ohio%20aver
age%20social%20security%20benefit&
g=0500000US39103&tid=ACSDP1Y201
8.DP03

Racial Diversity
Medina and Wayne Counties also have limited racial and ethnic diversity showing over 95% of
the population in both counties as White.

Wayne County - 115,915
95.1%
110,182
1.4%
1,610
1.9%
2,152

Population by Race
TOTAL POPULATION
White
Black
Hispanic

Medina County – 176,362
168,584
95.6%
2,682
1.5%
3,435
1.9%

0.2%
1.0%
0.0%
1.7%
0.6%
6.0%

American Indian/
Alaskan Native
Asian
Pacific Islander
Two or more races
Other
TOTAL MINORITIES

242
2,124
13
2,135
582
10,326

262
1,138
24
2,026
673
7,005

www.development.ohio.gov/files/re
search/C1086.pdf

0.1%
1.2%
0.0%
1.2%
0.3%
5.9%

www.development.ohio.gov/files/re
search/C1053.pdf

Gender
There are slightly more females in each county than males.
Wayne County - 115,967
49.50%
57,444
50.50%
58,223

Population by Gender
TOTAL POPULATION
Male
Female

https://data.census.gov/cedsci/table?
q=Wayne%20County%20Ohio%20pop
ulation&g=0500000US39169&tid=ACS
DP1Y2018.DP05

Medina County - 179,146
89,213
49.8%
89,933
50.2%
https://data.census.gov/cedsci/table?
q=Medina%20County%20Ohio%20pop
ulation&g=0500000US39103&tid=ACS
DP1Y2018.DP05

Household Type
The majority of households in each county are made up of married couples with children under
the age of 18 in what are considered family households. However, there are also a significant
number of nonfamily households and of those over 80% in each county are individuals who are
living alone. Over 40% of households in each county in which someone is living alone are
individuals over the age of 65. This is significant and not surprising as predictions of growth in
the aging population have been documented. The population aged 60+ in Medina County was
9

19.3% in 2010 and projected to grow to 25.8% in 2020 and to 31% in 2030. In Wayne County, the
population aged 60+ was 20.4% in 2010 and is projected to grow to 26.6% in 2020 and 30.3% in
2030, according to Scripps Gerontology Center.

Wayne County – 43,908

Households by type
total households

Medina County – 70,609

family households
66.4%
33.6%

29,166
14,742

nonfamily
households

52,471

74.3%

18,138

25.6%

15,983

88.1%

7,080

44.3%

Non-Family Household
Information

83.6%

12,318

(of those nonfamily
households the # living
alone)

40.5%

4,994

(of those living alone
those age 65 and over)

https://data.census.gov/cedsci/table?q
=Wayne%20County%20Ohio%20total%
20households&g=0500000US39169&ti
d=ACSDP1Y2018.DP02

Wayne County – 115,967
6.3%
7,309
6.8%
7,846
7.0%
8,132
7.1%
8,204
6.7%
7,764
11.7%
13,619
10.8%
12,469
11.9%
13,762
7.1%
8,253
7.2%
8,345
9.8%
11,401
5.6%
6,497
2.0%
2,366
39
https://data.census.gov/cedsci/table?q
=Wayne%20County%20Ohio%20popul
ation&g=0500000US39169&tid=ACSDP
1Y2018.DP05

https://data.census.gov/cedsci/table?q
=Medina%20County%20Ohio%20total
%20households&g=0500000US39103&
tid=ACSDP1Y2018.DP02
Population by Age
TOTAL POPULATION
Under 5 years
5-9 years
10-14 years
15-19 years
20- 24 years
25-34 years
35-44 years
45-54 years
55-59 years
60-64 years
65-74 years
75-84 years
85 and over
MEDIAN AGE
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Medina County – 179,146
9,723
5.4%
10,212
5.7%
12,435
6.9%
11,782
6.6%
9,099
5.1%
19,628
11.0%
22,615
12.6%
25,803
14.4%
14,417
8.0%
11,358
6.3%
18,922
10.6%
10,152
5.7%
3000
1.7%
42
https://data.census.gov/cedsci/table?q
=Medina%20County%20Ohio%20popul
ation&g=0500000US39103&tid=ACSDP
1Y2018.DP05

Educational Attainment
Medina County also ranks high among educational attainment by its residents. Medina ranks 7 th
among all Ohio counties for percentage of residents with a bachelor’s degree or above while
Wayne County ranks 29th among 88 counties.
Educational Attainment
Wayne County

Medina County

86.0%

94.9%
high school diploma/
GED
Bachelor’s
21.9%
33.3%
Degree
Master’s
8.2%
9.2%
or Higher
https://www.cleveland.com/datacentral/2019/12/every-ohio-city-and-county-ranked-foreducation-level-of-adults-census-estimates.html

General Population Characteristics
The following charts show additional general characteristics for each county.

Wayne County 87,875
6.3%
5,526

Population by Veteran Status
total population 18
and over
veterans

https://data.census.gov/cedsci/table?q=Wayne
%20County%20Ohio%20population%20by%20V
eteran%20Status&g=0500000US39169&tid=ACS
ST1Y2018.S2101

Wayne County – 60,800
58,600
2,200
3.6%

Medina County – 138,890
10,363
7.5%

https://data.census.gov/cedsci/table?q=Medina
%20County%20Ohio%20population%20by%20V
eteran%20Status&g=0500000US39103&tid=ACS
ST1Y2018.S2101

Civilian Labor Force
Total employable
civilians
employed
unemployed
unemployment rate

https://www.development.ohio.gov/files/re
search/C1086.pdf

Medina County – 96,500
92,400
4,100
4.3%
https://www.development.ohio.gov/files/re
search/C1053.pdf

Population by U.S. Citizenship Status of ForeignBorn population
total foreign born
population
Wayne County – 1,883
Medina County – 4,931
naturalized U.S.
citizen
52.0%
980
2,846
57.7%
48.0%
903
not a U.S. citizen
2,085
42.3%
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https://data.census.gov/cedsci/table?q=Way

https://data.census.gov/cedsci/table?q=me

ne%20county%20ohio%20population%20by

dina%20county%20ohio%20population%20

%20Foreign%20Born&g=0500000US39169&t

by%20Foreign%20Born&g=0500000US3910

id=ACSDP1Y2018.DP02&t=Foreign%20born&

3&tid=ACSDP1Y2018.DP02&hidePreview=fa

layer=VT_2018_050_00_PY_D1

lse&vintage=2018&t=Foreign%20born%3AF
oreign%20born&layer=VT_2018_050_00_PY
_D1&cid=DP02_0001E

Wayne County – 115,967
6.8%
7,871
0.3%
357
0.7%
831
0.2%
267
1.7%
1,955
7.3%
8,433
2.5%
2,904
0.1%
106
27.9%
32,297
0.20%
226
1.1%
1,277
9.0%
10,483
4.40%
5,079
0.30%
337
0.50%
548
2.7%
3,155
0.0%
49
0.1%
81
.6%
672
2.10%
2,391
0.70%
771
0.10%
84
0.40%
494
6.20%
7,216
0.10%
105
0.40%
515
0.0%
0

Population by Ancestry
TOTAL POPULATION
American
Arab
Czech
Danish
Dutch
English
French
French Canadian
German
Greek
Hungarian
Irish
Italian
Lithuanian
Norwegian
Polish
Portuguese
Russian
Scotch- Irish
Scottish
Slovak
Subsaharan African
Swedish
Swiss
Ukrainian
Welsh
West Indian

Medina County – 179,146
7,628
4.3%
2,277
1.3%
4,081
2.3%
438
0.20%
2,456
1.40%
19,856
11.1%
3,315
1.9%
0
0.0%
51,737
28.9%
908
0.5%
9,170
5.1%
30,324
16.90%
15,661
8.7%
394
0.20%
579
0.30%
19,942
11.1%
167
0.10%
1,095
0.60%
1,926
1.10%
3,790
2.10%
4,757
2.7%
44
0.00%
893
0.50%
1,774
1.0%
1,866
1.0%
1,862
1.0%
57
0.00%

https://data.census.gov/cedsci/table?q=wayn

https://data.census.gov/cedsci/table?q=Med

e%20county%20ohio%20how%20many%20ar

ina%20county%20ohio%20how%20many%20

e%20arab&g=0500000US39169&tid=ACSDP1Y

are%20arab&g=0500000US39103&tid=ACSD

2018.DP02&layer=VT_2018_050_00_PY_D1

P1Y2018.DP02&layer=VT_2018_050_00_PY_
D1
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Language Spoken at Home
Population in
residence 5 years or
longer
English only
language other than
English

Wayne County 86,998
92.0%
80,017
8.0%
3.6%

6,981
3,137

(speaks English less than
"very well")

Medina County – 136,805
133,620
97.7%
3,185

2.3%

924

0.7%

https://data.census.gov/cedsci/table?q=W

https://data.census.gov/cedsci/table?q=

ayne%20County%20Ohio%20population%

Medina%20County%20Ohio%20populatio

20by%20Language%20spoken%20at%20ho

n%20by%20Language%20spoken%20at%

me&g=0500000US39169&tid=ACSST1Y201

20home&g=0500000US39103&tid=ACSST

8.S1601&t=Language%20Spoken%20at%2

1Y2018.S1601&t=Language%20Spoken%2

0Home

0at%20Home

Top Crimes
Number
517
315
306

Wayne
County--2018
theft
Vandalism
drug Investigation

Rank

#1
#2
#3

https://www.waynecountysheri
ff.com/sites/default/files/201905/2018%20Annual%20Report.
pdf

Medina County-2017
Larceny
Burglary
Assault

Number
986
168
46

http://www.ocjs.ohio.gov/c
rime_stats_reports.stm

Overall, the demographic data shows both counties to be predominantly white with higher
incomes and educational attainment than the majority of counties in the state. Both counties
show an aging population with increasing numbers of individuals over the age of 65 living in the
county. However, those demographics share only part of the story of the two counties. As
additional quantitative and qualitative data will show, poverty still exists within the counties and
individuals continue to struggle with meeting the basic needs which their families need to grow
and thrive. The COVID-19 epidemic has brought to light additional data and information which
must be considered and planned for in any assessment of county problems and its resources.
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DATA ANALYSIS AND KEY FINDINGS
Poverty
As an organization that works with low-income families and individuals and provides them with
resources and opportunities to improve their situation and work toward self-sufficiency,
CAW/M’s focus is on issues of poverty and how to address, minimize and solve the multitude of
problems which result from poverty. Although Wayne and Medina County poverty rates are
lower than most counties in Ohio (Wayne 9.1% and Medina 6.5%), it is still clear that poverty
exists in pockets around each county. https://www.census.gov/quickfacts/waynecountyohio;
https://www.census.gov/quickfacts/medinacountyohio
Highest areas of poverty
Listed by highest
percentage per
Wayne County – 9.1%
Medina County – 6.5%
capita
19.3%
Wooster
1st
Lodi
24.1%
18.5%
West Salem
2nd
Medina
9.8%
16.0%
Orrville
3rd
Brunswick
8.0%
16.2%
Rittman
4th
Wadsworth
6.8%
12.0%
Creston
5th
Chatham/Spencer
6.5%
Each city looked up individually http://www.city-data.com/poverty/poverty-Brunswick-Ohio.html

It is important to note that not all groups are affected equally when we are looking at issues of
poverty and economic hardship. Groups which are more affected by poverty are minorities,
women, children, single mothers, and those disabled and older individuals who are on a fixed
income. Poverty rates by race and ethnicity are higher than average in Medina for Blacks,
Hispanics, Asians, and those of multiple races and “other” races as shown in the chart below.
Similarly, in Wayne County, the poverty rate is higher than the rate for Whites for all groups except
Asians. This is true for these groups even though over 95% of the population is White in both
counties. The Ohio Associations of Community Action Agencies 2020 State of Poverty shows that
adults age 65 and older have the lowest poverty rate in every racial/ethnic group, while those
under age 6 have the highest poverty rate for all groups except Asian Ohioans.
Wayne County - 115,915
11.72%
40.85%
25.56%
28.82%
7.59%
NA
13.66%
38.78%

Population by Race in Poverty
TOTAL POPULATION
White
Black
Hispanic
Native American/
Alaskan Native
Asian
Pacific Islander
Two or more races
Other

https://engagementnetwork.org, 7/23/2020

Medina County – 176,362
5.99%
27.7%
16.32%
.43%
11.98%
NA
9.54%
13.14%

https://engagementnetwork.org, 7/23/2020
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Population by Gender in Poverty
Wayne County - 115,967
TOTAL POPULATION
Medina County - 179,146
10.89%
6,053
Male
4,497
5.17%
13.87%
7,832
Female
6,806
7.68%
https://engagementnetwork.org, 7/23/2020

https://engagementnetwork.org, 7/23/2020

Data shows that single mothers have the lowest income of any family group, making 55-60% of
single women without children and making only 60% of what single males with children make
each year.
Nationally, almost 25% of unmarried mothers live in poverty.
americanprogress.org/issues/women/reports/2020/08/03/488536/basic-facts-women-poverty
County

Married
couple
without
children
72,234
92,832

Wayne
Medina

Married
couple
with
children
81,638
110,036

Single
males
without
children
44,718
81,579

Single
males with
children
41,908
55,855

Single
females
without
children
45,286
56,916

Single
females
with
children
25,331
33,824

https://engagementnetwork.org, 7/23/2020

Families Facing Economic Hardship*
TOTAL Number of
Families
Wayne County – 30,187
Medina County – 52,471
# of families below
125% FPL
2,143
3,481
1,560
Married couple
families
below
100%
1,261
Single Female Head
of Household families
1,014
1,982
below 100%
https://data.census.gov/cedsci/table?q=Wayn *these stats are all
https://data.census.gov/cedsci/table?q=Med
independent
of
each
e%20county%20ohio%20families%20in%20po
ina%20county%20ohio%20families%20in%20
other
verty&g=0500000US39169&tid=ACSST1Y2018
poverty&g=0500000US39103&tid=ACSST1Y2
.S1702&t=Poverty&vintage=2018

018.S1702&t=Poverty&vintage=2018

Children Facing Economic Hardship
Total Children
Counted
under age5
Wayne County - 7309

8.2%

672

Children under 6 in
Households living
below FPL
(low-income)
15

Medina County -9723

734

6.6%

91.8%

7,524

Living at or above
FPL
10,353

https://data.census.gov/cedsci/table?q=United%20
States&table=DP05&tid=ACSDT1Y2018.B17001&g=
0100000US_0500000US39103,39169&lastDisplayed
Row=29&vintage=2018&layer=state&cid=DP05_000
1E&t=Age%20and%20Sex%3AOfficial%20Poverty%2
0Measure%3APoverty

93.3%

https://data.census.gov/cedsci/table?q=United%
20States&table=DP05&tid=ACSDT1Y2018.B17001
&g=0100000US_0500000US39103,39169&lastDis
playedRow=29&vintage=2018&layer=state&cid=
DP05_0001E&t=Age%20and%20Sex%3AOfficial%
20Poverty%20Measure%3APoverty

Veterans Facing Economic Hardship
Wayne County – 5,526
Total number of vets
Medina County – 10,363
Number of vets
below
2.3%
123
311
3. 0%
100% FPL
https://data.census.gov/cedsci/table?q=Wa

https://data.census.gov/cedsci/table?q=

yne%20county%20ohio%20population%20o

Medina%20county%20ohio%20populatio

f%20veterens%20facing%20economic%20h

n%20of%20veterens%20facing%20econo

ardship&g=0500000US39169&tid=ACSST1Y

mic%20hardship&g=0500000US39103&ti

2018.S2101&t=Veterans

d=ACSST1Y2018.S2101&t=Veterans

Work Status while Facing Economic Hardship
Population 16-64
years of age
Wayne County – 70,858
Medina County - 111,848
1.5% of which
worked full time year
1.0% of which
are in poverty
round
are
in poverty
37,738
76,713
7.5% of which
worked less than full
6.5% of which
are in poverty
time year round
are in poverty
19,144
29,289
36.3% of which
are in poverty

13,976

did not work

https://data.census.gov/cedsci/table?q=Wa
ynce%20county%20ohio%20population%20
in%20labor%20force&g=0500000US39169&
tid=ACSSE2018.K202302&vintage=2018

17,125

24.% of which
are in poverty

https://data.census.gov/cedsci/table?q=Med
ina%20county%20ohio%20population%20in
%20labor%20force&g=0500000US39103&tid
=ACSSE2018.K202302&vintage=2018

When asked in the community needs assessment survey the most serious effects of poverty,
results from both counties showed people were most concerned about: substandard and unsafe
housing, lack of transportation to needed services, lack of affordable health care and shortage of
food.
Q4: What do you consider the most serious effects of poverty in the community?
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Other issues which were discussed in interviews and surveys included lack of a living wage,
generational poverty and “benefits cliff” issues.
Recently we have heard the call for a “Living Wage” by many advocates for the poor. This is a
concept which has emerged from the Self-Sufficiency Standard, which was first developed by Dr.
Diana Pearce in 1996, and is a measure that provides realistic and detailed data on what
individuals need to be self-sufficient. The Standard can be found in 37 states, including Ohio, and
the District of Columbia. The Standard defines the amount of income necessary to meet basic
needs (including taxes) without public subsidies (e.g., public housing, food stamps, Medicaid or
child care) and without private/informal assistance (e.g., free babysitting by a relative or friend,
food provided by churches or local food banks, or shared housing). The Standard takes into
consideration housing, childcare, food, transportation, healthcare, taxes and tax credits and
miscellaneous household expenses in determining the level of self-sufficiency a family
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possesses/needs to reach to become independent from government assistance as much as
feasible.
ITEMS INCLUDED IN THE SELF-SUFFICIENCY STANDARD, OHIO

CO
ST
Housing

Child Care

WHAT IS INCLUDED IN
EACH BUDGET ITEM
Yes: Rent, utilities, and property taxes
No: Cable, internet, or telephone services (telephone service is included under miscellaneous costs)
Yes: Full-time family day care for infants, full-time center care for preschoolers, and before and after
school care for school-age children
No: After school programs for teenagers, extracurricular activities, babysitting when not at work

Food

Yes: Groceries

No: Take-out, fast-food, restaurant meals, or alcoholic beverages
Yes: car ownership cost (per adult)—insurance, gasoline (including gasoline taxes), oil, registration,
monthly payments—or public transportation when
Transportati repairs,
adequate (assuming only commuting to and from work and day care plus a weekly shopping trip)
on
No: Non-essential travel or vacations
Health Care

Taxes

Miscellaneo
us

Yes: Employer-sponsored health insurance and out-of-pocket costs
No: Health savings account, gym memberships, individual health insurance
Yes: Federal and state income tax and tax credits, payroll taxes, and state and local sales taxes
No: Itemized deductions, tax preparation fees or other taxes (property taxes and gasoline taxes are
included under housing and transportation costs, respectively)
Yes: Clothing, shoes, paper products, diapers, nonprescription medicines, cleaning products,
household items, personal hygiene items, and telephone service
No: Recreation, entertainment, pets, gifts, savings, emergencies, debt repayment (including student
loans), or education

SOURCE: University of Washington, Center for Women’s Welfare, Self-Sufficiency Standard for Ohio

OACAA State of Poverty 2020

Putting this into perspective, the Ohio Association of Community Action Agencies in its “2020
State of Poverty” recognizes the self-sufficiency standard as one of several factors in determining
poverty. Their tool can be found at http://oacaa.org/self-sufficiency-calculator and shows that
for a family of four with two adults and two school-age children in Wayne County, both parents
must be working full-time and making a minimum of $10.13 per hour in order to just meet basic
needs. In Medina County each adult must make a minimum or $11.71 per hour. This amount
changes based on age of the children with higher amounts necessary the younger the children
are.
Another common issue cited as a reason for ongoing poverty in both communities was the
benefits cliff. The benefits cliff is commonly defined as “a sudden drop off in public benefits, due
to an income increase that shifts [the workers’] income above the allowable maximum for
certain benefits”. The reality is that this impacts an individual’s financial status, but it can also
affect their professional career, keeping them from accepting a promotion and raise due to the
negative effect that it will have on a family’s resources. The chart below shows an example created
by the 2019 Applied Methods and Research Experience class at the College of Wooster.
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https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3Aaa20c475-65c8-4a41a6e1-86a2e9a87164#pageNum=1

One interview respondent stated that she makes $12.50/hour and is just over the income limit
for most assistance. She states that she wants to work but feels penalized for working—a
sentiment of many who are affected by the benefits cliff. Similarly, a survey respondent stated
“Barriers need to be eliminated that create disincentives to earning more. For instance, better
food stamp security. If whenever someone's income rises, their SNAP benefits go down, then
there is less incentive to try.”
Beyond these long-standing issues of poverty, another layer of hardship occurred as a result of
the COVID-19 pandemic. As data collection continued during the pandemic, additional
information on the effects of the pandemic was gathered. The immediate impacts of COVID-19
were felt across all sectors of society. According to the Prosperity Now Scorecard April 2020
report, macroeconomic slowdown, lost income, and mass layoffs were the first visible signs of
COVID-19’s impact. These events had a significant impact on those who experienced layoffs and
lost income.
Research by the Federal Reserve Board of Governors showed that 39% of U.S. adults do not have
enough cash or savings to cover a $400 emergency expense. This figure has fallen from a 50% rate
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reported
in
2013.
https://prosperitynow.org/sites/default/files/PDFs/Scorecard%202020/Unequal_Impact_of_CO
VID-19.pdf. Living paycheck-to-paycheck can cause a family to slip into episodic poverty quickly. It
is more common with fewer assets and nearly half of Ohioans lack assets to stay out of poverty
for 3+months according to the OACAA State of Poverty Report 2020. This was seen during the
pandemic as unemployment in Ohio rose and individuals began losing their jobs. Individuals in
many sectors of the economy – but particularly the service sector, the retail sector, and others
most affected by quarantine policies experienced sudden and unexpected unemployment. Some
were unaware of resources available to them and their families as they experienced
unemployment for the first time. Unemployment rates skyrocketed from 3.6% in Wayne County
in
February
to
11.8%
in
April.
https://ycharts.com/indicators/wayne_county_oh_unemployment_rate. Similarly, in Medina
County unemployment rates grew from 4.4% in February to 21.10% in April. Residents who had
not previously contacted CAW/M began calling CAW/M and requesting service.
https://ycharts.com/indicators/medina_county_oh_unemployment_rate. Almost all stakeholder
interviews confirmed that the effects of the pandemic are expected to be ongoing and last well
into 2021.

KEY FINDING:
Despite working fulltime, people are still living in poverty. In many instances, poverty is
generational, and the resources are lacking that are needed to pull families out of this cycle.
Contributing to ongoing poverty are lack of a living wage and the benefits cliff. These factors
create numerous other effects for families and individuals in our community such as substandard
housing, lack of transportation, lack of medical care and shortage of food. Each of these items
need to be addressed individually through advocacy at all levels of policy making but the overall
effects of poverty within the community cannot be ignored.
Additional resources have been provided through special funding to address the increased
unemployment and corresponding rise in poverty during the pandemic. CARES Act funding
including rent, utilities, food and funding for mental health services has been increased but it is
likely that the effects of the pandemic may last longer than the funding, creating even more need
for services in the future.

Housing
As discussed above, the survey results from both counties show affordable housing as the top
issue. Housing Coalitions in both counties recognize that there is a significant lack of affordable
housing and programming. Both Medina Metropolitan Housing and Wayne Metropolitan Housing
have 2-4 year waiting lists for both their public housing units and for the Housing Voucher
program. Those who do receive vouchers have 90 days to use the voucher. There is much
anecdotal information about families who receive vouchers after a long wait and then cannot find
a place to rent within the required 90 day window due to lack of units and unwillingness of
landlords to accept the vouchers. Data shows that over 42% of Wayne County and 45% of Medina
County households are paying over 30% of their incomes on rent. Since 1981 the Housing and
Urban Development Department (HUD) standard has been that 30% of household income or less
20

should be spent on housing in order for it to be considered affordable for a family. HUDuser.gov,
Defining Housing Affordability (August 2017).
Gross Rent as a percentage of household income*
Occupied units
paying rent
Wayne County - 10,638
Medina County - 12,797
less than 15% of
income
19.8%
2,110
1,881
14.7%
12.6%
1,337
15-19.9 % of income
1,983
15.5%
12.2%
1,298
20-24.9 % of income
1,502
11.7%
12.1%
1,292
25-29.9% of income
1,587
12.4%
10.7%
1,140
30-34.9% of income
1,362
10.6%
32.5%
3,461
35% or more
4,482
35.0%
https://factfinder.census.gov/faces/t
*Excluding units
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x where GRAPI cannot ableservices/jsf/pages/productview.x
html?src=CF
be computed
html?src=CF
Wayne County - $657
Median Gross Rent
Medina County - $824
https://factfinder.census.gov/faces/t
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
ableservices/jsf/pages/productview.x
html?src=CF
html?src=CF

Affordable housing is a concern across the country and the State of Ohio as OACAA’s State of
Poverty 2020 states, “A lack of affordable housing, flat wages and limited housing assistance have
collided, creating an increasingly concerning eviction environment in Ohio.“ Research shows that
affordable housing has cascading effects on a family’s lives helping to improve health, access to
education and employment prospects.
That eviction environment has increased significantly with COVID-19 and the resulting high
unemployment rates. In its article “Why a Historic Eviction Wave is Bearing Down on the U.S.”
Bloomberg News reports, “About 30 million Americans are “at risk” of being evicted in coming
months because they can’t pay rent, according to a review of the Census survey data by the
Aspen Institute Financial Security Program, the Covid-19 Eviction Defense Project, the National
Low Income Housing Coalition and a coalition of researchers. “The National Low-Income Housing
Coalition’s 2020 “Out of Reach” Report states, “Millions of renters were one financial shock away
from housing instability, and for many the pandemic and economic fallout is that shock.”
https://reports.nlihc.org/sites/default/files/oor/OOR_2020_Mini-Book.pdf. And while agencies
in both counties have received additional money for rent assistance, it appears to be far too little
to meet the developing need. In Wayne County both Wayne Metropolitan Housing and One
Eighty have received additional rent monies and faith-based Salvation Army and People to People
Ministries have been providing rent assistance. In Medina County, Medina Metropolitan Housing
and Salvation Armies continue to meet as much need as they are able.
CAW/M’s Housing Department works in both counties to weatherize homes and provide minor
home repairs to keep individuals in their homes and to decrease their energy usage in the home
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to keep it affordable. Older housing stock is still often a viable option for families as long as the
homes can be maintained. In addition, the reality is that in both counties, mobile homes are a
popular option for low-income homeowners and renters.
Both counties also have Community Housing Improvement Programs (CHIP) to assist
homeowners with projects to help them maintain and stay in their homes. Also, both counties
have Habitat for Humanity organizations which are building new affordable homes for LMI
individuals. Metro Housing in both counties have invested in numerous public housing buildings
to expand capacity.

Wayne County - 45,939
6.6%
3,029
93.4%
42,910

Housing Units
Total housing units
vacant housing
occupied housing

Medina County - 70,239
4,237
6.0%
66,002
94.0%

73.1%

31,355

(owner occupied)

52,373

79.4%

26.9%

11,555

(renter occupied)

13,629

20.6%

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF
Wayne County - 45,939
12.5%
5,733
25.1%
11,552
37.6%
17,334
24.7%
11,320

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF
Year Structure Built
Total housing units
Built 2000 or later
Built 1980-1999
Built 1950-1979
Built 1949 or earlier

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF
Wayne County - 3,543
37
Wayne County Auditor's office

Wayne County - 42,910
63.8%
27,361
6.5%
2,801
16.9%
7,264
5.3%
2,285
6.5%
2,801
0.0%
5
0.6%
256

Medina County - 70,239
14,284
20.3%
20,159
28.7%
26,425
37.9%
9,371
13.3%
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

Mobile Homes
Total # of trailers
Total # of MH parks

Housing Heating Fuel
Occupied Housing
Utility gas
Bottled, tank, LP gas
Electricity
Fuel Oil/ kerosene
Coal/coke/wood
Solar
other
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Medina County - 645
10
Medina County Auditor's office

Medina County - 66,002
49,263
74.6%
3,242
4.9%
10,087
15.3%
1,485
2.2%
1,265
1.9%
11
0.0%
458
0.7%

0.3%
137
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

No fuel used

191
0.3%
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

Households without complete facilities
Total occupied
housing unit
Wayne County - 42,910
Medina County - 66,002
housing without
complete plumbing
0.9%
382
298
0.5%
housing without
complete
kitchens
2.2%
951
731
1.1%
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

The other major issue which must be addressed when discussing housing issues in both Wayne
and Medina counties is homelessness and the lack of resources for the homeless. As shown
below, both counties have homeless populations yet neither county has significant resources for
the homeless. Both have domestic violence shelters and Wooster Salvation Army has a small 37
bed homeless shelter that serves men, women and families. Those with past felony convictions
for certain crimes are not welcome. Medina County does not have a homeless shelter but relies
on churches that will house up to 10 individuals overnight on a rotating basis, again with
exceptions as to who is welcome.
Wayne County - 115,371
77
10

43
PIT count

Homelessness
TOTAL POPULATION
homeless adults
homeless children
total homeless
children served by
Head Start*
*different definition

Medina County - 174,831
26
11

79
PIT count

Other services for homeless are limited as well. In Wayne County, the Salvation Army is opening
the Living Room—a day center where homeless individuals can spend time during the day. Also,
many go to Trinity United Church of Christ where they can get a breakfast 5 mornings each week.
There are groups actively working in each county to address this issue, but funding facilities and
ongoing support issues have not been solved. In the community needs survey asking which
housing needs should be addressed, several items were important, but the biggest issue was
Temporary and Transitional Housing, which 50% of respondents thought was an issue.
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KEY FINDING:
Affordable housing was identified as the number one need in both counties and was emphasized
repeatedly in interviews. LMI individuals are spending way too much of their monthly income on
housing, and homelessness has been recognized as a problem in both counties for many years
but a solution or plan has not yet been developed. CAW/M is taking measures to investigate if it
has a possible role in becoming a Community Housing Development Organization (CHDO) or in
developing any type of affordable housing. Discussions have begun with Board of Directors and
a volunteer committee is being developed to assist with research and a business plan.

Food Insecurity
Over 30% of survey respondents in both counties believed that there was a food shortage among
families despite numerous food pantries and resources available. Information from the Akron
Canton Regional Food Bank which serves 8 counties in northeast Ohio, including both Wayne and
Medina Counties, reports food insecurity as “the USDA’s measure of lack of regular access to
nutritional food for an active and healthy life.” Current information shows the food insecurity
rate in Wayne County is 12.0 percent of the total population, and the child food insecurity rate is
19.2 percent. https://www.akroncantonfoodbank.org/hunger-wayne-county.
The food
insecurity rate in Medina County is 9.7 percent of the total population, and the child food
insecurity rate is 16 percent. https://www.akroncantonfoodbank.org/hunger-medina-county.
Supplemental Nutrition Assistance Program (SNAP) provides a minimal amount of assistance to
families in each county with average award being only $116 and $117 in Medina and Wayne
County respectively. In Medina County, less than 5% of the population receives SNAP and in
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Wayne County only 8.5% of the population receive any SNAP benefits.
Wayne County - 115,967

1.20%

1,443

7.3%

8,451

$117
https://jfs.ohio.gov/pams/PAM-2018Reports/State-Fiscal_2018.stm

SNAP assistance
TOTAL POPULATION
number of people
receiving cash
assistance AND SNAP
Nonpublic assistance
people receiving
SNAP
average $
food stamps given

Medina County – 179,146

1,236

0.60%

7,769

4.30%

$116
https://jfs.ohio.gov/pams/PAM-2018Reports/State-Fiscal_2018.stm

Due to this there is a heavy reliance on food pantries, the School Free and Reduced Lunch Program
and other programs and services throughout both counties.
In Medina County, only Black River High School and Middle School and Garfield Elementary School
in Medina have eligibility rates over 40%. In Wayne County, the schools with the highest eligibility
numbers are Cornerstone elementary in Wooster (74.71%) and then all schools in the Orrville
(44%-54%) and Rittman (43%-45%) school districts.
http://education.ohio.gov/Topics/Other-Resources/Food-and-Nutrition/Resources-and-Toolsfor-Food-and-Nutrition/MR81-Data-for-Free-and-Reduced-Price-Meal-Eligibil
Children on Free and Reduced Lunch Programs

Wayne County -

District listed by
highest number on
the program

Medina County -

52.20%

Orrville 787 of 1507

1st

Black River 473 of
1185

48.90%

2nd

Cloverleaf 808 of
2867

43.3%

Rittman 619 of 1265
Wooster 1657 of
3598
Northwestern 601
of 1387

40.9%

Southeast Local 641
of 1569

46.1%

3rd
4th

Medina 1528 of 6839
Brunswick 1543 of
7013

5th

Buckeye 1031 of
5183
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39.90%
28.20%
22.30%
22.00%
20.20%

http://education.ohio.gov/Topics/Oth
er-Resources/Food-andNutrition/Resources-and-Tools-forFood-and-Nutrition/MR81-Data-forFree-and-Reduced-Price-Meal-Eligibil

http://education.ohio.gov/Topics/OtherResources/Food-and-Nutrition/Resourcesand-Tools-for-Food-and-Nutrition/MR81Data-for-Free-and-Reduced-Price-MealEligibil

http://education.ohio.gov/Topics/Other-Resources/Food-and-Nutrition/Resources-andTools- for-Food-and-Nutrition/MR81-Data-for-Free-and-Reduced-Price-Meal-Eligibil
In addition, both counties have weekender back-pack programs for students. Feeding Medina
County’s Weekender program serves approximately 1,400 students each week, serving every
elementary school in all seven Medina County school districts, Medina County Board of DD
elementary school and all four CAW/M Head Start centers in Medina County. During the 20192020 Head Start program year, CAW/M partnered with Feeding Medina County to provide
Weekender Food Bags to 121 children in CAW/M’s Head Start program once a week for 40 weeks
during the school year with 4,840 bags of food distributed during the school year. The Wooster
Hope Center provides these Weekender bags to children in 11 elementary schools in Wayne
County but does not include CAW/M’s Head Start program.
There are numerous small pantries in both counties, including CAW/M’s small pantry serving
Rittman, Ohio and the surrounding areas—primarily Wadsworth and Doylestown. In addition,
the Hope Center in Wooster and Feeding Medina County in Medina County are large programs
that offer significant assistance. In addition, A Whole Community Food Rescue program provides
fresh vegetables June through September to several organizations and low-income housing
complexes. CAW/M has partnered with A Whole Community to provide greater access to those
in need.
Despite its relatively low poverty rates, over half of the population in Medina County is deemed
to be in a food dessert as determined by the U. S. Department of Agriculture based on lacking
access to healthy foods sources due to income, distance or vehicle access. In Medina County, 20
of 37 census tracts are considered to contain food desserts while only 7 of 32 census tracts in
Wayne County are considered to be in food desserts.
During COVID-19 food distribution expanded greatly by many organizations. With so many
students on free and reduced lunch program, the abrupt end of the in-person school year, left
many students without their normal lunch and breakfast programs. Numerous local school
districts and CAW/M’s Head Start program had food distribution programs for students during
the early stages of the pandemic and throughout the summer, worrying that food insecurity
would increase for children who normally relied on free lunch programs. Wooster Hope Center
expanded its hours and Feeding Medina County expanded service. The Office for Older Adults in
Medina County increased deliveries of meals and food supplies to seniors throughout the county.
CAW/M’s food pantry in Rittman expanded to allow for service every week for those in need
rather than the standard “once every 30 days” that had been the standard before the pandemic.
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In addition, Thursday pickups were extended to anyone income eligible anywhere in either
county. Deliveries were started in both counties for eligible low-income residents who were
unable to get to the pantry and later reduced just to those who are elderly and disabled in either
county. That continues. In addition, many of the individuals and families that CAW/M serves
received increases in their food stamps during the pandemic which helped many of them to get
food.
Wooster Hope believes that CAW/M’s delivery service for elderly in Wayne County is vital and
should continue. Feeding Medina County believes that they have the need in Medina County
covered for most for food and Medina Office for Older Adults is serving seniors. CAW/M’s food
program continues to refer elderly individuals to this program for ongoing service.
KEY FINDING:
Both counties offer limited SNAP benefits but do offer several means to finding a free meal or a
3-day supply of food. Often the issue for people is access to a location that can provide assistance.
CAW/M’s transportation program in Wayne County has allowed people to use their rides to have
a driver pick food up for them at Wooster Hope Center. Also, since the start of the COVID-19
pandemic CAW/M has continued to deliver food in both counties to elderly and disabled
individuals. In addition, both counties now have weekender backpack programs to support
families of young children in having sufficient food to help families with access to food. Due to
food desserts in both counties, resolving transportation limitations may resolve the food
insecurity issue for some families.

Transportation
For at least a decade, service providers, county officials, and residents have been discussing the
need for additional transportation options in both counties. In the community needs survey
over 37% of respondents felt that lack of transportation to needed services was one of the most
serious effects of poverty and over 75% of respondents believed that work transportation was a
need that should be addressed in the community. In interviews with both low-income individuals
and with stakeholders in both counties, this need was cited as significant. One interview
respondent stated that she had to cancel the last 6 appointments with her pain doctor because
her ride did not show up. Another interviewee discussed the need for senior friendly
transportation and described her experience of falling while trying to get out of the back of a van.
In Wayne County there is no public transportation system. However, CAW/M does work with both
Wooster City and Wayne County to provide limited transportation to eligible low-income residents.
Wooster service includes loop service and on-demand while county-wide service for low-income
residents only is on-demand and is limited to 1 or 2 rides per month. A new access-to-work program
began in Wayne County in late 2019 with grant funding and continues to be developed. CAW/M
also provides out-of-county medical transportation to Wayne County residents through grant
assistance. In addition, Wayne County Ohio Means Jobs provides gas cards to individuals to assist
with access to work. Medina County does have a public transportation system available which
has improved significantly over the past 1-2 years. It includes loop service in Medina, Brunswick
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and Wadsworth and on-demand service. There are also limited ride services such as taxicabs,
Uber or Lyft.
Vehicles Available
Total occupied
housing unit

Wayne County - 42,910
8.9%
3,836
28.6%
12,280
38.6%
16,549
23.9%
10,245
https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

Wayne County - 53,462
79.2%
42,329
8.6%
4,624
0.2%
90
5.0%
2,664
2.0%
1,094
5.0%
2,661
20.8 minutes

Medina County - 66,002
2,942
4.5%
17,110
25.9%
28,867
43.7%
17,083
25.9%

no vehicle available
1 vehicle
2 vehicles
3 or more vehicles

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

Employment transportation
Total Commuting
16 years and older
alone in a vehicle
carpool
public transportation
walk
other means
work at home
average travel time

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

Medina County - 87,206
76,031
87.2%
5,024
5.8%
506
0.6%
1,178
1.4%
805
0.9%
3,662
4.2%
27.4 minutes

https://factfinder.census.gov/faces/t
ableservices/jsf/pages/productview.x
html?src=CF

CAW/M employs the mobility manager for Wayne County and a countywide transportation
assessment that was done in 2018 reveals many gaps in service, especially for low-income
individuals, those dwelling in remote rural areas and the vulnerable elderly and disabled
population.
The 2020 Wayne County Comprehensive Plan Update includes several transportation related
objectives and Objective D.6 is to “Provide Equitable and Accessible Options that Serve
Populations in Most Need.” CAW/M is cited as the lead organization to accomplish this objective
due to its extensive involvement in developing the current Wooster and Wayne County
transportation systems. Both CAW/M and Job and Family Services provide car repair assistance
for eligible individuals. Amounts are limited although JFS has increased their available assistance
during COVID-19.
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KEY FINDING:
Transportation continues to be an area of need in both counties. While Medina County has a
transportation coalition and a County-wide transit system with a director who continues to make
strides in increasing transportation services for residents, Wayne County’s lack of a county-wide
transit system has put CAW/M at the forefront of looking for solutions to meet this need. The
City of Wooster has provided significant funding for its system and Wayne County has provided
CDBG money for its limited system. However, a recent partnership and grant through Stark Area
Regional Transit Authority should bring new work access in 2021. This will be partially funded
by CAW/M, City of Wooster and Wayne County Commissioners. These types of partnerships will
need to continue in order to meet this ongoing need.

Child Welfare and Early Childhood Education and Care
In the online community needs assessment survey, the highest-ranking need for children and
education systems was Child Care (58%), followed by Parenting Supports (55%) and Before and
After School Activities (52%). One respondent stated in the comments, “I would really like to see
more options for before and after school childcare for parents who do not qualify for childcare
assistance, but need affordable childcare either before or after school hours.”
Childcare and more specifically quality of childcare has long been a critical need for working
parents with the cost and quality of care always an issue. However, the magnitude of this
problem increased greatly during the early stages of the COVID-19 pandemic when childcare
centers were either shut down or operating at reduced capacities. This issue continued even
as centers opened back up. Online schooling forced many parents to make difficult decisions
regarding staying home with their children or continuing with their work lives due to lack of
supervision, care and resources.
According to the Ohio Department of Education and Ohio Department of Job and Family Services
childcare website, there are 109 ODJFS licensed childcare facilities in Medina County and 53 ODE
licensed preschools. In Wayne County, there are 58 ODJFS licensed facilities and 31 ODE licensed
preschools. While this seems like an abundance of schools, only a small percentage are rated
under the State’s Step Up to Quality Rating and several of them are rated under three stars in
the Ohio’s Quality Rating System. All CAW/M centers are 5-star Quality Rated. In Medina County,
CAW/M operates four out of only eight 5-star programs and in Wayne County, CAW/M operates
the only 5-star centers.

Wayne County - 58

Early Childhood Education and Care
Total ODJFS licensed
sites

Medina County - 109

13

centers w/ SUTQ
rating

20

15

# of ODE licensed
sites

16

30

11 centers/ 162 spaces

centers with infant
space/ # of spaces

28 centers/ 350 spaces

14 centers/ 200 spaces

centers with toddler
space/ # of spaces

41 centers/ 761 spaces

31 centers/ 1001 spaces
27 providers/ 151 spaces
www.earlychildhoodohio.org/county
/pdf/WayneCounty_EarlyLearning_an
d_DevelopmentProfile.pdf

Wayne County - 9,360

88
216
16
13
child plus data

53 centers/ 2328 spaces
56 providers/ 338 spaces
www.earlychildhoodohio.org/county
/pdf/MedinaCounty_EarlyLearning_an
d_DevelopmentProfile.pdf

Children with Special Needs
Total population
under age 6

1.3%
125
2.3%
214
www.earlychildhoodohio.org/county
/pdf/WayneCounty_EarlyLearning_an
d_DevelopmentProfile.pdf
Wayne County - 304

centers with
preschool/ # of
spaces
In-home providers

under age 3 with an
active IFSP
ages 3-5 in PSE

Medina County - 12,610

206
1.6%
333
2.6%
www.earlychildhoodohio.org/county
/pdf/MedinaCounty_EarlyLearning_an
d_DevelopmentProfile.pdf

Head Start Programs
Total served
pregnant women and
children 0-3
3-kindergarten
(foster children)
(children served in PIA)

Medina County - 234
77
157
7
8
child plus data

Wayne County -

Head Start Children with a disability
Head Start children
ONLY

Medina County -

23

number with speech
/ language

7

28

number with
occupational

24

5

number with
behavioral

0

0
121
child plus data

number with medical
number with obesity
Grandparents raising grandchildren
31

2
80
child plus data

Wayne County- 2,023
45.5%

920

Total population
grandparents living
with grandchildren
under 18
responsible for
grandchildren

Medina County - 2773
884

31.9%

However, quality is not the only concern of parents and caregivers. The cost of childcare is often
seen as a problem. Over 42% of survey respondents felt that childcare subsidies and payments
needed to be addressed in Wayne and Medina Counties. The Economic Policy Institute reports
that Infant care for one child would take up 16.9% of a median family’s income in Ohio, costing an
average of $9,697 annually or $808 per month. A minimum wage worker in Ohio would need to
work full time for 28 weeks, or from January to July, just to pay for childcare for one infant.
https://www.epi.org/child-care-costs-in-the-united-states/#/OH. Couple this with the fact that
families with young children already experience a drop in income when compared to their childless
peers according to The Parent Trap: The Economic Insecurity of Families with Young Children,
published in 2016. On average this amounts to a 14% decrease in household income and for a
single mother is it a 36% decrease. This finding is significant as many families cannot afford the
cost of childcare on top of an already lowered income.
CAW/M currently provides Head Start programming in 8 different locations across the two
counties. Head Start provides early childhood education for low-income families at no cost and
also provides extended care opportunities in its Wooster location. In Wooster, 36% of children
under the age of 6, lie below the poverty line and 39% of CAW/M’s homeless children live in
Wooster. In CAW/M’s Head Start program, over 41% of families have at least one parent in the
workforce. Of two parent families, only 15% of families have both parents in the workforce as
the cost of childcare for an extended day would outweigh the potential salary. Sixteen percent
of households have either one or both parents enrolled in school. For single parents and some
two-parent families who do not have access to a free early education program such as Head
Start to remain in the workforce, they often look to informal childcare arrangements with family
or friends. For children under 5, 42% were being cared for by relatives, 33% by non-relatives,
32% by one of their parents, and 7% had unstable care (Traub et. al, 2016). Without formal
preschool or quality childcare, these children enter kindergarten at a disadvantage as they have
not had the opportunity to learn critical social skills and pre-literacy skills that their peers in
programs such as Head Start have learned.
These programs are essential in narrowing the education gap for preschool age children and can
be an option for parents to avoid high costs of day care if children are enrolled in one of these
programs. Head Start must continue to review options for parents and provide educational and
care resources that best meet the needs of the families that are being served. In addition,
providing resources and referrals to other services is essential to families with referrals often
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being made to Child Protective Services, Help Me Grow and Women, Infants and Children
programs in both counties.
The other growing and significant problem for families is in the area of kinship care. Kinship care
involves adults other than parents such as grandparents, aunts and uncles, cousins, and even
older siblings raising children. About 100,000 grandparents are currently raising their
grandchildren in Ohio right now, many because of parent incarceration, drug addictions or abuse
or neglect in the parent’s home. In Wayne County the number of grandparents who are
responsible for their grandchildren is just under 1,000, and in Medina County almost 900
grandparents are responsible for grandchildren in their care. Most of these grandparents live
on a fixed income and struggle to provide for the children. Although Ohio and most other states
have begun providing benefits for grandparents in these situations, public assistance and other
resources are still limited.
Grandparents raising grandchildren
Total population
grandparents living
with grandchildren
under 18
Wayne County- 2,023
Medina County - 2773
responsible for
grandchildren
45.5%
920
884
31.9%

The problem of kinship care is one of the many reasons why over 55% of survey respondents
believed that additional parenting supports were needed in the community to assist parents and
grandparents with care.
KEY FINDING:
Quality and affordable child-care and early education is a need for all families as is before and
after school care and recreational programs. There is a constant need for these services in both
counties. Head Start goes a long way to filling this need but much more needs to be done for
families. The benefits cliff limits resources for families trying to access Head Start and Child
Care subsidies as well as other programs to support their children.

Health
There are numerous factors which are tied to individual health and several issues which must be
addressed that are at the forefront of health outcomes—especially for our low-income residents.
These issues include health disparities, lack of access to care, drug use and the effect of Adverse
Childhood Events (ACEs) on adult health. In the community needs survey, over 23% of
respondents believed that healthcare was the area most in need of improvement for the lowincome in our community. Numerous survey responses stated that additional resources were
needed in the areas of health care, mental health, and “Medical coverage for those slightly over
Medicaid eligibility.” The areas most often cited for needing to be addressed on the survey were
dental services, mental health and substance abuse screenings and services.
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During 2020 much attention has been focused on health and the coronavirus pandemic. In the
midst of the pandemic and due to the volumes of information nationwide recognizing the
disparate impact that the pandemic was having on low-income and minority communities, Ohio
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Governor DeWine created the new Ohio Governor's Equity Advisory Board and the Ohio
Department of Health raised awareness and increased efforts to eliminate health
disparities. Health disparities are not new but have been recognized as central in coronavirus
discussions. The Ohio Department of Health states on its website, “Most health disparities affect
groups marginalized because of socioeconomic status, race/ethnicity, sexual orientation, gender,
disability status, geographic location or some combination of these factors.”
https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/health-equity/health-equity.
Obviously, most families receiving CAW/M services are in a high-risk category due to their low
socio-economic status. In addition, many of these families live in rural areas with limited access
to health care due to limited transportation and limited providers.
In the community needs survey over 37% of respondents believed that lack of affordable health
care was one of the most serious effects of poverty in our community. In its 2019 report the
Kaiser Family Foundation stated, “Health insurance makes a difference in whether and when
people get necessary medical care, where they get their care, and ultimately, how healthy they
are.” https://www.kff.org/report-section/the-uninsured-and-the-aca-a-primer-key-facts-abouthealth-insurance-and-the-uninsured-amidst-changes-to-the-affordable-care-act-how-does-lackof-insurance-affect-access-to-care/. In 2019, there were over 15,000 people (3.6%) without
health insurance in Wayne County and over 15,000 people (8.7%) without health insurance in
Medina County.

86.3%

99258

Health Insurance Coverage
total civilian noninstitutionalized
population
number with
insurance

13.6%

15,626

number without
insurance

Wayne County - 114,884

3607

(children under 18 without
insurance)

Medina County – 177,900
162,493

91.3%

15,407

8.7%
1,657

https://data.census.gov/cedsci/table?q=wayne

https://data.census.gov/cedsci/table?q=Medin

%20county%20ohio%20with%20no%20health%

a%20county%20ohio%20with%20no%20health

20insurance&g=0500000US39169&tid=ACSDT1

%20insurance&g=0500000US39103&tid=ACSST

Y2012.B27001&t=Health%20Insurance&layer=

1Y2018.S2704&t=Health%20Insurance&layer=V

VT_2018_050_00_PY_D1&vintage=2012

T_2018_050_00_PY_D1&vintage=2018

Another area which affects the long-term health of Ohioans are both current and past
environment and experiences. A recent Health Policy Brief from the Health Policy Institute of
Ohio discussed the negative impact on health of Adverse Childhood Experiences (ACES). The
Health Policy Institute states that exposure to ACEs is a pervasive problem which is linked to
health and well-being through adulthood. They further state that the risk of developing poor
health outcomes increases based on the number of ACE’s to which a person is exposed. ACE’s
are grouped into three broad categories of abuse, neglect and household challenges such as
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violence, abuse and mental illness. In the region in which Medina and Wayne Counties are
located, data shows that 37% of individuals have experienced 2 or more ACEs. These early
experiences continue to affect individuals throughout their lifetime and as seen in the graphic
below can result in early death for the most severely affected. The greater number of ACE’s
affecting an individual, the greater chance of them developing health problems later in life,
including depression, anxiety and suicidal ideation. Although we cannot change the experiences
that adults had as children, we still must recognize those as we develop treatment systems.

Wayne County

TOTAL Suicides in
2002-2018

12
26
22
39
37
30
15
6

Under 20
age 20-29
age 30-39
age 40-49
age 50-59
age 60-69
age 70-79
age 80-89
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https://www.wayne-health.org/sites/default/files/201911/Wayne%20County%20Suicide%20Summary%20Report%202002%20to%202
018.pdf
Medina County
Total Suicides 2009-2018
16

15-19

32

20-29

33

30-39

43

40-49

50

50-59

46

60+

https://mhaadvocacy.org/wp-content/uploads/2020/05/Installment-2-Suicidein-Ohio-Facts-Figures-and-the-Future.pdf

During the focus group with Getting Ahead participants, the focus quickly became the drug
problem in our community and the need for intervention, treatment and services. When asked
in the Getting Ahead focus group the 2-3 most important issues in the community, each answer
referred to drugs and housing. Drug use and specifically overdoses have been an ongoing
problem with large increases in overdoses seen starting in 2015.
Unintentional Drug Overdose Deaths
TOTAL Deaths 20132018
Wayne County -115
Medina County - 176
18
2018
35
20
2017
42
36
2016
41
24
2015
27
13
2014
17
4
2013
14

Listed below are areas in the 2020 County Health Rankings data. In most categories Medina and
Wayne County both fared better than the State of Ohio average. Areas in which Medina or
Wayne County were worse than the state average are highlighted.
Health Outcomes--2020
Overall Health. Percentage of adults reporting fair or
poor health (age-adjusted)
Poor Physical Health Days. Average number of physically
unhealthy days reported in past 30 days (age-adjusted).
Poor mental health days. Average number of physically
unhealthy days reported in past 30 days (age-adjusted).
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Ohio

Medina

Wayne

18%

12%

17%

3.9

3.3

4.0

4.6

3.9

4.4

Low birthweight. Percentage of live births with low
9%
birthweight (< 2,500 grams)
Health Behaviors
Adult Smoking. Percentage of adults who are current smokers. 21%

7%

6%

16%

17%

Adult Obesity. Percentage of the adult population (age 20 and
older) that reports a body mass index (BMI) greater than or
equal to 30 kg/m2
Food Environment. Index of factors that contribute to a
healthy food environment. 0 (worst) to 10 (best)
Physical Inactivity. Percentage of adults age 20 and over
reporting no leisure-time physical activity.
Active living environment. % of population with adequate
access to locations for physical activity.

32%

29%

27%

6.7

8.5

8.0

26%

24%

24%

84%

92%

67%

Excessive Drinking. % of adults reporting binge or heavy
drinking
Alcohol-impaired driving. % of driving deaths with alcohol
involvement
Sexually transmitted infections. Number of newly
diagnosed chlamydia cases per 100,000 population.
Teen births. Number of births per 1,000 female population
ages 15-19
Clinical Care
Coverage & affordability. % of population under age 65
w/o health insurance (2013)
Access to health care/medical care. Ratio of population
to primary care physicians
Dentists. Ratio of population to dentists.

20%

20%

18%

33%

40%

27%

526.6

217

221.5

24

10

16

7%

5%

11%

1,310:1 1,680:1

1,840:1

1,610:1 1,970:1

2,270:1

Mental Health Providers. Ratio of population to mental health
providers.
Preventable Hospital Stays. Rate of hospital stays for
ambulatory-care sensitive conditions per 100,000 Medicare
enrollees.
Mammography Screening. Percentage of female Medicare
enrollees ages 65-74 that received an annual mammography
screening.
Flu vaccinations. Percentage of fee-for-service (FFS) Medicare
enrollees that had an annual flu vaccination.
Social and Economic Factors

410:1

770:1

300:1

5,168

4,283

4,398

43%

46%

43%

49%

54%

48%

Education – High School graduation. Percentage of ninthgrade cohort that graduates in four years
Some College. Percentage of adults ages 25-44 with some
post-secondary education.

85%

95%

95%

65%

73%

52%
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Unemployment. Percentage of population ages 16 & older
unemployed but seeking work (*Pre-COVID)

4.6%

4.3%

3.6%

Child Poverty.
Percentage of children under age 18 in poverty
Income Inequality. Ratio of household income at the 80th
percentile to income at the 20th percentile.
Single-parent household. Percentage of children that live in
a household headed by single parent
Social Associations. Number of membership associations
per 10,000 population.
Violence. Number of reported violent crime offenses per
100,1000 population

19%

8%

14%

4.7

3.8

3.9

36%

20%

23%

11.2

9.5

14.1

293

57

118

Injury. Number of deaths due to injury per 100,000
population

87

63

77

Physical Environment
Air Pollution. Average daily density of fine particulate matter 11.5
11.2
12.0
in micrograms per cubic meter
Drinking Water Violations. Indicator of the presence of
No
Yes
health-related drinking water violations. 'Yes' indicates the
presence of a violation, 'No' indicates no violation
Housing. Percentage of households with at least 1 of 4
14%
11%
14%
housing problems: overcrowding, high housing costs, or lack
of kitchen or plumbing facilitates
Transportation – Driving alone. % of the workforce that
83%
87%
79%
drives alone to work
Transportation – Long commute. Among workers who
31%
43%
24%
commute in their car alone, the % that commute more
than 30 minutes
Sources: County Health Rankings, 2020 Ohio data - Health Policy of Ohio Council
https://www.countyhealthrankings.org/app/ohio/2020/compare/snapshot?counties=39_103%
2B39_169
Although all of these factors point to high risk of health issues, both counties have numerous
resources in place to deal with health issues. Both counties have active local health departments
and clinics with strong leadership. In Medina County, the Health Department operates clinics in
its facilities in both Medina and Wadsworth. In Wayne County, the Viola Startzman clinic in
Wooster provides comprehensive services. In addition, both counties offer strong mental health
and substance abuse services such as Alternative Paths and Hope Recovery Center in Medina and
The Counseling Center and One-Eighty in Wayne County. Also, the Alcohol, Drug and Mental
Health Board in Medina County and the Mental Health and Recovery Board of Wayne & Holmes
Counties have a pulse on the needs of the community and are innovative and active in solving
these needs. Both counties have made significant progress through local Opiate Task Forces.
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KEY FINDING:
Although not all healthcare needs are being met in the community, there is a strong network
that is coming up with new funding and new ideas to meet needs in both counties. Data shows
that Medina is considered the 5th healthiest county of the 88 Ohio counties while Wayne County
is the 16th healthiest county in Ohio.
https://www.countyhealthrankings.org/app/ohio/2020/rankings/wayne/county/outcomes/overall/snap
shot

Agencies will continue to provide needed services and address issues to continue to bring strong
health care resources to the counties. CAW/M will begin investigating a Pathways Hub model
currently being used at the Community Action Agency in Summit County. This model creates a
partnership which brings together enhanced social services and care coordination while using
social determinants of health to ultimately improve health outcomes.

Aging and Disability
With a rapidly growing aging population it is expected that this group will change the dynamic
of both counties as well as service needs within each county over the next several years. Miami
University Scripps Gerontology Center projected in a 2015 study that the population over the
age of 60 would increase by over 10% in each county from 2010 to 2030. In 2010 the population
aged 60+ in Medina County was 19.3% and projected to grow to 25.8% in 2020 and to 31% in
2030. In Wayne County, the population aged 60+ was 20.4% in 2010 and was projected to grow
to 26.6% in 2020 and 30.3% in 2030.
Several primary issues surfaced when examining the aging population and the disabled and their
needs within the community. Fixed income and its limitations and corresponding hardships was
the most notable issue. CAW/M’s current customers for housing and economic assistance
indicated on customer satisfaction surveys that many of them fall into one of these categories
and that living on a fixed income grows progressively more challenging. In a focus group with
veterans, they identified basic needs as their biggest concerns, requesting assistance for home
bound veterans and those on fixed incomes who could not manage due to rising costs. Over 45%
of respondents to the community needs survey believed that home delivered meals for seniors
and disabled was a health need that should be addressed in our community.
Seniors Facing Economic Hardship
TOTAL POPULATION
over the age of 60
Wayne County – 28,183
Medina County – 42,485
60 years and over
below 100% FPL
5.0%
1,416
2,627
6.2%
65 years and over
below 100% FPL
4.1%
822
1,965
6.3%
https://data.census.gov/cedsci/table?q=Wayne

https://data.census.gov/cedsci/table?q=Medin

%20county%20ohio%20seniors%20in%20pover

a%20county%20ohio%20seniors%20in%20pove

ty&g=0500000US39169&tid=ACSST1Y2018.S17

rty&g=0500000US39103&tid=ACSST1Y2018.S1

01&t=Poverty

701&t=Poverty
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Disabled Facing Economic Hardship
Total number
disabled
Wayne County – 15,787
Medina County – 17,459
Number disabled
below 100% FPL
17.50%
2762
2,217
12.7%
https://data.census.gov/cedsci/table?q=Way

https://data.census.gov/cedsci/table?q=M

ne%20county%20ohio%20disabled%20facing

edina%20county%20ohio%20disabled%20f

%20hardship&g=0500000US39169&tid=ACSS

acing%20hardship&g=0500000US39103&ti

T5Y2018.S1811&vintage=2018

d=ACSST5Y2018.S1811&vintage=2018

Additionally, the elderly and disabled were especially hard hit by the COVID-19 pandemic. During
the early stages of the pandemic CAW/M staff spent hours calling Individuals who had received
services in the past to check on them and assess their needs. Senior and disabled individuals
seemed to be struggling more than others during the pandemic. Those individuals were isolated
and experiencing higher levels of anxiety than other residents and were often unsure of available
services or unable to access them. As staff continued speaking with individuals, mental health
issues became a regular source of conversation. Staff provided hotline numbers and resources
and it was clear that mental health resources will need to be available in new and increased ways
to deal with the many different stressors/traumas caused by the pandemic, especially its impact
over an extended time period.
It also became apparent in speaking with other professionals in the community that there is a lack
of support for Wayne County seniors during difficult times such as these. The same is not true
for Medina County which has sufficient services through its Office of Older Adults and which
significantly increased its services to seniors during COVID-19, including grocery shopping and
delivery, increased meal service and well-being checks.
As seniors and disabled individuals in both counties struggle with all of the other issues such as
food, housing, transportation and health issues, they also bring unique problems as well. Many
organizations provide services to this unique population including Adult Protective Service
programs and Meals on Wheels programs in both counties, and congregate meals and senior
outreach and programming in Medina County. Both counties have Veterans Services offices
which provide assistance and numerous agencies that provide assistance to individuals with
different levels and types of disabilities.
KEY FINDING:
While there are numerous services for the disabled and senior populations in both counties, it is
apparent that senior services in Wayne County are not as robust or developed as programs in
Medina County. In order to address this need for additional outreach and service navigation,
CAW/M will create a Senior Outreach Specialist position housed in the Economic Assistance
Department. CAW/M’s Senior Outreach Program will provide support to low-income communitybased seniors in Wayne County. The goal of the program is to assist those seniors to obtain
needed benefits and services while maintaining their independent lifestyle. Service is provided
through telephone support, well-being checks and home visits to ensure that senior residents
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obtain health, grocery, financial and social service benefits and information. The Senior Outreach
Specialist will work with other community groups and will continue to collect information from
Medina County and their Office for Older Adults to continue to raise service levels and meet needs
in Wayne County.

Access to Technology
Although not included in CAW/M’s original needs assessment survey, one item that continued to
be raised in discussions with stakeholders and former program participants was the access that
low-income individuals had or did not have to technology. This issue was brought to the forefront
because most if not all of these surveys were done during the pandemic when people were
working at home, offices were closed, and children were trying to access schoolwork remotely.
In Wayne County, only 83.9% of residents have computers in their home while 92.4% of Medina
County residents had computers. Even when schools or employers provided laptops,
Chromebooks or other devices, only 77.6% could access the internet from their homes in Wayne
County and 86.6% could access from Medina County.
One response from a low-income resident stated, “Teach people how to use computers and learn
almost anything from the internet.”
Computer and Broadband
Wayne County
Medina County
83.9%
77.6%

Households with a computer
(Percentage 2014-2018)
Households with a broadband
internet subscription percentage
(2014-2018)

https://www.census.gov/quickfacts
/waynecountyohio

92.4%
86.6%
https://www.census.gov/quickfacts
/medinacountyohio

CAW/M has a resource room for resident use in both its Medina and Wooster offices. The same
is true for many other organizations, including libraries. LMI individuals rely on the computers in
these locations to access email, account information, benefit applications, etc. During the early
part of the pandemic, many of these rooms and libraries were closed to individuals—essentially
cutting off access to information and sometimes benefits for many families and individuals.
Medina County Housing network discussed this lack of access at a meeting and the hardship that
it was causing many low-income residents that rely on these resources.
One individual in Medina County talked about a school superintendent who was surveying
students to determine who would be able to access remote learning sessions from their homes.
A superintendent in a Wayne County district contacted the United Way of Wayne and Holmes
County to discuss lack of access for students in his district who were studying remotely. Although
the State of Ohio put out grant opportunities for school districts to address broadband and
hardware issues prior to the start of school, it is clear that many students still do not have the
access that they need to access their classes remotely.
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KEY FINDING:
Technology connectivity has been an issue for LMI individuals for quite some time but never
surfaced as a priority issue until the pandemic took away all access for those without a computer
and internet and requirements to interact online increased. Many organizations that work with
LMI populations do offer computer and internet access to individuals as long as they remain
open but do not offer ongoing opportunities for children trying to do schoolwork. This is an issue
that needs to be addressed as schools, organizations and government offices in both
communities increase their online presence and requirements. At this time, there are not
organizations in either county which have made this issue a priority during the pandemic.
CAW/M discussed the issue and may work toward future solutions but does not have the
resources at this time to do more than provide access in their resource rooms.

SUMMARY
Both Wayne and Medina Counties provide numerous services and opportunities for their
residents. Both communities provide significant resources and a higher quality of life than many
communities in Ohio and throughout the United States. However, both counites also have areas
in which current services are inadequate to meet the need. The COVID-19 pandemic greatly
changed the community and what is needed and offered.
Affordable housing and transportation are areas of high need in which residents do not believe
that adequate services are offered. Homeless shelters and more affordable rental properties
need to be developed in both counties. Both communities are suffering from issues of mental
health and substance abuse but also have treatment options available that need to be continually
supported and expanded. Food resources are high but so is the need for significant food
distribution. During 2020, the pandemic increased stress and anxiety among many residents and
increased the isolation of seniors and other disabled individuals. Parents struggled with childcare
solutions more than ever and dealt with new issues related to home schooling and remote
learning. As the pandemic continues, community organizations and government offices will
continue to be challenged to deal with evolving needs in new and innovative ways. Access to
technology is a need that will continue to be in the forefront as we move in to 2021 and beyond.
Based on all of this information CAW/M concludes that the following services are needed by lowincome individuals and families, and CAW/M will continue to invest in solutions while working
collaboratively with community partners to provide long-term positive impacts in both Wayne
and Medina Counties.
1. Basic Needs – utility assistance. Continue to assist with heating, cooling and other
energy bills in order to reduce the annual burden of these costs on families. Expand to
assistance for water. Continue to look at ways to expand assistance through use of
private funds and grant opportunities.
2. Basic Needs-food. Expand food assistance to residents in both counties including delivery
options for seniors and shut ins. Maintain partnerships with other organizations for food
rescue and distribution.
3. Basic Survival – affordable housing. Continue to maintain current affordable housing
44

4.

5.

6.
7.

stock through weatherization and home repair services. CAW/M will continue to work
closely with its partners in both counties including the Housing Coalitions to support
collaboration solutions and will research other affordable housing projects.
Increase Self-Sufficiency – Skill and financial enhancement. Support long-term family
stability by addressing barriers that may inhibit full employment and financial success
through service coordination, stabilization, financial literacy, soft skill development, tax
preparation and employability training.
Increase Self-Sufficiency –Senior Independence. Develop a network to support and
provide referrals to seniors in Wayne County through one-on-one contact with an
outreach specialist and ongoing contact with community professionals.
Increase Self-Sufficiency—Transportation-- CAW/M will continue to invest in offering
subsidized transportation and vehicle repairs.
Empowerment – Education. Help with school readiness of young children and their
parents; help with reducing rates of child neglect (mental health services for parents),
improved dental health of children; improved nutrition for children and their families,
improved prenatal education levels and appropriate community resource referrals to
all CAW/M customers.
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APPENDIX:
A. COMMUNITY INPUT PARTICIPANTS
A Whole Community
CAW/M’s Getting Ahead program participants
Catholic Charities Wooster
College of Wooster, AMRE (Applied Methods and Research Experience) Project
Feeding Medina County
Getting Ahead Class participants
Medina County ADAMH Board
Medina County Career Center Adult Education
Medina Co. Department of Jobs and Family Services
Medina County Office for Older Adults
Medina County Veterans Services
Medina County Veterans Services Board members
Mental Health and Recovery Board of Wayne and Holmes Counties
OneEighty
OSU Extension-Medina
People to People Ministry
Red-Headed Brass
St. Ambrose Church-Brunswick
Speed North America
The Society-Medina County ARC
Trinity United Church of Christ-Wooster
United Way of Medina County
United Way of Wayne/Holmes
Wayne County Schools Career Center
Wayne County Economic Development Council
Wayne County Family and Children First Council
Wayne County JFS
Wayne County Ohio Means Jobs
Wayne County Home
Wayne County Housing Coalition
Wooster Hope Center
Wooster Transit

B. SOURCES OF DATA
1. Applied Methods Research Experience 2019: Earning More and Taking Home Less: The
Economic Disincentive of the Benefits Cliff
2. Center for Women’s Welfare, School of Social Work, University of Washington
3. Cleveland.com data
4. Community Action Partnership -- Comprehensive Community Needs Assessment
(CCNA) Online Tool
5. Ohio Department of Education – School Report Cards
6. Ohio Department of Job and Family Services – County Profiles and Labor Market Statistics
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7. Community Action Wayne/Medina Customer Survey
8. Community Action Wayne/Medina Head Start Parent Survey and End of Year Evaluation
9. Community Action Wayne/Medina Head Start Program Information Report (PIR)
10. Community Assessment Results from local agencies
11.Early Childhood Ohio – Supply and Demand County Profiles
12. Health Policy Institute of Ohio
13. Kaiser Family Foundation Health Insurance Primer
14. Living Well Medina County Community Needs Assessment 2017
15. Medina County Housing Network
16. Medina County Analysis of Impediments to Fair Housing Choice in Medina County 2019
17. Mental Health and Addiction Advocacy Coalition 2020
18. OACAA State of Poverty 2020
19. Office of Criminal Justice Services
20. Ohio Development Ohio County Profiles
21. Ohio Department of Education National Lunch Program
22. Ohio Department of Job and Family Services Childcare Facility Data
23. Ohio Department of Health-Health Equity Division
24. Prosperity Now Scorecard
25. Scripps Gerontology Center
26. Wayne County Comprehensive Plan
27. Wayne County Health Department Community Health Assessment, 2016
28. Wayne County Health Dept. Suicide Summary
29. Wayne County Housing Coalition
30. Wayne County Sheriff 2019 Annual Report
31. U.S. Census Bureau Data
32. U.S. Center of Disease Control

C. COLLABORATORS

Community Partners
Catholic Charities
Child Cares
COAD- Wayne County
Early Childhood Administrators Collaborative
Early Childhood Resource Center
Emergency Food and Shelter
Program
Family and Children First Council-Medina County
Family and Children First Council-Wayne County
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Family and Children First Council-Public Policy Committee- Wayne County
Family and Children First Council-Social Service Planning Committee
Feeding Medina County
Job and Family Services Medina -Social Services Planning Committee
Living Well Medina County
Lodi Family Center
Medina County Health Department
Medina Housing Coalition
Medina County ADAMH Board
Medina County ADAMH Board Planning Committee
Medina County Opiates Taskforce –Family Advocacy & Support Committee
Medina County Out Support Group
Medina County Public Transit Consortium
Medina County Department of Planning and Fair Housing
Medina County Safe Communities
Medina County Safety Council
Medina County Trauma Informed Care Committee of Medina Co.Family First
Council
Medina County United Way directors roundtable
Medina County Veterans Services Center
Prenatal to 5 Committee- Wayne County
Public Schools/ LEA’s Medina and Wayne Counties
Trauma Informed Care Coalitions –Medina & Wayne Counties
Tri-county Education Service Center
Wayne County Anti- Human Trafficking Coalition
Wayne County Breastfeeding Coalition
Wayne County Center for the Arts
Wayne County Child Obesity and Fitness Coalition
Wayne County Employment Resource Fund
Wayne County Health Department Community Health Improvement Plan
Committee
Wayne County Health Department Maternal and Child Health Transportation Project
Wayne County Re-entry Service Coordination
Wayne County Safe Communities
Wayne County Senior Services Coalition
Wayne County Sequential Intercept Mapping Team
Wayne County Transportation Coalition
Wayne County Trauma Resilience Network
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Wayne County Opiates Taskforce Support Committee
Wayne County Women’s Network
Wayne County Workforce Innovation Opportunity Act Committee
Wayne County Workforce Innovation and Opportunity Act Collaborative
Wayne County WIC Advisory Board
Wooster American Association of University Women
Wooster Hope Center
Wooster Kiwanis
Wooster Rotary
United Way Wayne/Holmes Workforce Development Committee
Youth Advisory Consortium-Medina County

D.

SURVEY RESULTS
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Community Needs Assessment Survey 2020

Q1 Section 1: Background Information: What is your role in the
community? (Please select the best choice which fits your role when
completing this survey)
Answered: 187

Skipped: 0

Community
Action Clien...
Faith Based
Organization...
Private Sector
(for-proﬁt,...
Community
Organization...
Educational
Institution...
Board Member
of Community...
Staﬀ or
Volunteer of...
Local
Politician/...
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Community Action Client/ Low-Income Resident

45.45%

85

Faith Based Organization Representative ( Church/faith based groups, clubs, councils, etc.)

4.81%

9

Private Sector (for-profit, mall business, private citizen, etc.)

7.49%

14

Community Organization/ Partner (local service provider and non-profits)

24.60%

46

Educational Institution Faculty/ Staff (local adult ed., schools, colleges and universities)

3.21%

6

Board Member of Community Action Agency

6.42%

12

Staff or Volunteer of Community Action Agency

9.09%

17

Local Politician/ Government/ Public Sector Representative

5.35%

10

Total Respondents: 187
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Q2 I live or work in:
Answered: 183

Skipped: 4

Medina County

Wayne County
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90% 100%

ANSWER CHOICES

RESPONSES

Medina County

34.97%

64

Wayne County

66.67%

122

Total Respondents: 183
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Q3 Section 2: Poverty in the Community: Indicate the 3 most common
reasons people are poor in your community (Select three)
Answered: 187

Skipped: 0

Lack of good
paying jobs
Lack of
aﬀordable...
Lack of proper
education to...
Drug use by
working-age...
Discrimination
Low motivation
to work
Physical/
mental...
People don't
do what's...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Lack of good paying jobs

36.90%

69

Lack of affordable transportation to jobs

41.18%

77

Lack of proper education to obtain jobs

36.90%

69

Drug use by working-age adults

49.73%

93

Discrimination

4.81%

9

Low motivation to work

40.64%

76

Physical/ mental disability preventing work

36.36%

68

People don't do what's needed to succeed

27.81%

52

Other (please specify)

14.44%

27

Total Respondents: 187
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Q4 What do you consider the most serious effects of poverty in the
community?
Answered: 186

Skipped: 1

Substandard
and unsafe...
Lack of
transportati...
Lack of
educational...
Shortage of
food for man...
Lack of
aﬀordable...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Substandard and unsafe housing

43.01%

80

Lack of transportation to needed services

37.63%

70

Lack of educational opportunities for youth

20.97%

39

Shortage of food for many families

32.80%

61

Lack of affordable health care

37.63%

70

Other (please specify)

13.44%

25

Total Respondents: 186
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Q5 Section 3: Community Resources: Indicate the service area most in
need of improvement for the low-income in our community.
Answered: 185

Skipped: 2

Crime

Employment

Housing

Education

Healthcare

Mental Health

Transportation
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Crime

11.89%

22

Employment

28.65%

53

Housing

51.89%

96

Education

18.92%

35

Healthcare

23.24%

43

Mental Health

36.22%

67

Transportation

30.27%

56

Other (please specify)

8.11%

15

Total Respondents: 185
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Q6 Based on the above question, name one program in the service area
chosen that you feel essential.
Answered: 150

6 / 33

Skipped: 37

Community Needs Assessment Survey 2020

Q7 Indicate which Employment needs you feel should be addressed in
your community? (check all that apply.)
Answered: 186

Skipped: 1

Employment
supplies (...
Job Readiness
( Interview...
Job Referrals
and/or...
Pre-employment
Physical or...
Self-Employment
Skills Training
Training (
Vocational,...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Employment supplies ( Tools, clothing)

27.42%

51

Job Readiness ( Interview skills, Resume Development, Coaching)

64.52%

120

Job Referrals and/or Placement Assistance

46.77%

87

Pre-employment Physical or background check financial assistance

30.11%

56

Self-Employment Skills Training

22.58%

42

Training ( Vocational, On-the-Job, Apprenticeship/ Internship)

63.98%

119

Other (please specify)

5.91%

11

Total Respondents: 186
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Q8 Indicate which FINANCIAL needs you feel should be addressed in your
community? ( Check all that apply.)
Answered: 186

Skipped: 1

Financial
Management...
First-time
Homebuyer...
Foreclosure
Prevention...
Obtaining
and/or...
Obtaining
and/or...
Obtaining
public...
Saving
Accounts/Ind...
Small Business
Start-Up and...
VITA
(Volunteer...
Other (please
specify)
0%

10%

20%

30%

40%

50%
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ANSWER CHOICES

RESPONSES

Financial Management Programs (Budgeting/Credit Management/Credit Repair and Counseling)

69.35%

129

First-time Homebuyer Counseling

34.41%

64

Foreclosure Prevention Counseling

29.57%

55

Obtaining and/or maintaining Child Support Payments

31.18%

58

Obtaining and/or maintaining Health Insurance

43.01%

80

Obtaining public assistance benefits (Social Security/SSI, Veterans, TANF/SNAP Payments)

41.94%

78

Saving Accounts/Individual Development Account/Other Asset Building Accounts

35.48%

66

Small Business Start-Up and Development Counseling and/or financial assistance

19.89%

37

VITA (Volunteer Income Tax Assistance), EITC (Earned Income Tax Credit) or Other Tax Prep Programs

19.89%

37

Other (please specify)

3.76%

7

Total Respondents: 186

9 / 33

Community Needs Assessment Survey 2020

Q9 Indicate which HOUSING needs you feel should be addressed in your
community? (Check all that apply.)
Answered: 187

Skipped: 0

Energy
Eﬃciency...
Financial
Coaching/Cou...
Healthy Homes
Services...
Home
Improvements...
Home Repairs
Landlord/Tenant
Mediation or...
Rent/Deposit/Mo
rtgage Payments
Rental/Eviction
Counseling
Temporary/Trans
itional/Perm...
Utility
Payments/Dep...
Other (please
specify)
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Community Needs Assessment Survey 2020
ANSWER CHOICES

RESPONSES

Energy Efficiency Improvements (insulation, furnace repair, air sealing)

43.32%

81

Financial Coaching/Counseling

47.06%

88

Healthy Homes Services (elimination of lead, radon, carbon dioxide, fire hazard, electrical issues)

42.78%

80

Home Improvements to Remain Independent (handicap accessible modifications)

35.83%

67

Home Repairs

46.52%

87

Landlord/Tenant Mediation or Rights Education

45.45%

85

Rent/Deposit/Mortgage Payments

47.06%

88

Rental/Eviction Counseling

32.09%

60

Temporary/Transitional/Permanent Housing

49.73%

93

Utility Payments/Deposit

32.09%

60

Other (please specify)

5.88%

11

Total Respondents: 187
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Q10 Indicate which EDUCATION needs you feel should be addressed in
your community? (Check all that apply.)
Answered: 185

12 / 33

Skipped: 2

Community Needs Assessment Survey 2020
Before and
After School...
Behavior
Improvement...
Child Care
College
Readiness...
Early
Childhood...
Early
Childhood...
Education &
Support...
Financial
Literacy...
High School
Equivalency...
Home Visit
Services
Leadership
Training
Literacy/Englis
h Language...
Mentoring
Parenting
Supports
Post-Secondary
Preparation/...
Scholarships
School
supplies, te...
Summer Youth
Recreational...
Other (please
specify)
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13 / 33

60%

70%

80%

90% 100%

Community Needs Assessment Survey 2020
ANSWER CHOICES

RESPONSES

Before and After School Activities

51.89%

96

Behavior Improvement Programs

46.49%

86

Child Care

58.38%

108

College Readiness Preparation/College application assistance

27.03%

50

Early Childhood Education for birth-3 year olds

34.59%

64

Early Childhood Education for 3-5 year olds

32.43%

60

Education & Support Services for K-12 Children

34.59%

64

Financial Literacy Education

42.70%

79

High School Equivalency Classes

26.49%

49

Home Visit Services

22.70%

42

Leadership Training

20.00%

37

Literacy/English Language Educational Classes

18.92%

35

Mentoring

40.00%

74

Parenting Supports

55.14%

102

Post-Secondary Preparation/Support

16.22%

30

Scholarships

30.27%

56

School supplies, text books, computer assistance and financial resources

43.78%

81

Summer Youth Recreational and Education Activities

48.11%

89

Other (please specify)

3.78%

7

Total Respondents: 185

14 / 33

Community Needs Assessment Survey 2020

Q11 Indicate which HEALTH needs you feel should be addressed in your
community? (Check all that apply.)
Answered: 186

Adult Dental
Screenings/E...
Child Dental
Screenings/E...
Crisis or
Call-in...
Domestic
Violence...
Family
Mentoring...
Family
Planning...
Food
Distribution...
Health
Insurance...
HIV
Screenings/P...
Home delivered
meals for th...
Hygiene
Facility...
Home delivered
meals for th...
Hygiene
Facility...
Immunizations
and/or...
In-Home Care
(Nursing,...
Mental Health
Assessments/...
Nursing Care
Prenatal
Health Care

15 / 33

Skipped: 1

Community Needs Assessment Survey 2020
Prescription
and/or Docto...
Skills Classes
(Gardening,...
Wellness/Exerci
se/Fitness...
Nursing Care
Prenatal
Health Care
Prescription
and/or Docto...
Skills Classes
(Gardening,...
Wellness/Exerci
se/Fitness...
Substance
Abuse...
Visual
Screening
Other (please
specify)
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ANSWER CHOICES

RESPONSES

Adult Dental Screenings/Exams/Services

53.23%

99

Child Dental Screenings/Exams/Services

50.00%

93

Crisis or Call-in Response Service

33.87%

63

Domestic Violence Programs/Support

45.70%

85

Family Mentoring and/or Parenting Sessions

46.77%

87

Family Planning Classes/ Contraceptives

32.26%

60

Food Distribution (food boxes, grocery vouchers)

41.40%

77

Health Insurance Option Counseling

34.95%

65

HIV Screenings/Prevention Counseling

14.52%

27

Home delivered meals for the elderly and disabled

45.16%

84

Hygiene Facility Utilization (showers, toilets, sinks)

28.49%

53

Home delivered meals for the elderly and disabled

23.66%

44

Hygiene Facility Utilization (showers, toilets, sinks)

16.13%

30

Immunizations and/or Physicals

30.11%

56

In-Home Care (Nursing, Chores, Personal Care)

30.65%

57

Mental Health Assessments/Counseling/Support Group

50.00%

93

Nursing Care

19.89%

37

Prenatal Health Care

22.58%

42

Prescription and/or Doctor Visit Payments

30.65%

57

Skills Classes (Gardening, cooking, nutrition)

33.87%

63

Wellness/Exercise/Fitness Classes (stress reduction, medication management)

39.78%

74

Nursing Care

14.52%

27

Prenatal Health Care

16.67%

31

Prescription and/or Doctor Visit Payments

22.04%

41

Skills Classes (Gardening, cooking, nutrition)

27.42%

51

Wellness/Exercise/Fitness Classes (stress reduction, medication management)

30.11%

56

Substance Abuse Screenings/Counseling and/or Detoxification Services

47.85%

89

Visual Screening

24.73%

46

Other (please specify)

5.91%

11

Total Respondents: 186
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Q12 Indicate which Community Involvement needs you feel should be
addressed in your community? (Check all that apply.)
Answered: 176

Skipped: 11

Citizenship
Classes
Getting Ahead
Classes
Leadership
Training
Volunteer
Training
Voter
Education an...
Other (please
specify)
0%
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30%

40%
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60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Citizenship Classes

27.27%

48

Getting Ahead Classes

66.48%

117

Leadership Training

39.20%

69

Volunteer Training

44.32%

78

Voter Education and Access

42.05%

74

Other (please specify)

5.11%

9

Total Respondents: 176
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Q13 Indicate which Transportation needs you feel should be addressed in
your community? (Check all that apply.)
Answered: 186

Skipped: 1

Work

School (K-12)
Higher
Education
Medical
Appointments...
Medical
Appointments...
Senior Centers

Shopping
Government
Oﬃces
Other (please
specify)
0%
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90% 100%

ANSWER CHOICES

RESPONSES

Work

76.88%

143

School (K-12)

32.26%

60

Higher Education

28.49%

53

Medical Appointments (Within County)

59.14%

110

Medical Appointments (Outside of County)

56.99%

106

Senior Centers

47.85%

89

Shopping

45.70%

85

Government Offices

29.57%

55

Other (please specify)

7.53%

14

Total Respondents: 186
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Q14 Indicate which OTHER needs you feel should be addressed in your
community? (Check all that apply.)
Answered: 186

Skipped: 1

Adult Daycare
Centers
Assistance
Acquiring Bi...
Case Management
Child Care
Subsidies/Pa...
Emergency
Clothing...
Information
and Referral...
Immigration
Support...
Legal
Assistance
Mediation/Custo
mer Advocacy...
Transportation
Services...
Other (please
specify)
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ANSWER CHOICES

RESPONSES

Adult Daycare Centers

36.02%

67

Assistance Acquiring Birth Certificate/Social Security Card/Driver’s License/Criminal Record Expungement

37.10%

69

Case Management

31.72%

59

Child Care Subsidies/Payments

42.47%

79

Emergency Clothing Assistance

34.41%

64

Information and Referrals to community resources

44.09%

82

Immigration Support Services (relocation, food, clothing)

19.35%

36

Legal Assistance

49.46%

92

Mediation/Customer Advocacy Intervention Services

27.42%

51

Transportation Services (bus/taxi passes, auto purchase/repair assistance)

68.28%

127

Other (please specify)

5.91%

11

Total Respondents: 186
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Q15 Indicate any CAW/M services that you or a family member use or
have used in the past 12 months.
Answered: 177

Skipped: 10

Head
Start/Early...
Home
Energy/Utili...
Home
Weatherization
Transportation

Car Repair

Getting Ahead

Not Applicable
Other (please
specify)
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90% 100%

ANSWER CHOICES

RESPONSES

Head Start/Early Head Start

36.72%

65

Home Energy/Utility Assistance

19.21%

34

Home Weatherization

1.69%

3

Transportation

8.47%

15

Car Repair

4.52%

8

Getting Ahead

2.82%

5

Not Applicable

47.46%

84

Other (please specify)

3.95%

7

Total Respondents: 177
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Q16 Indicate the 3 most important services for CAW/M to offer to lowincome families.
Answered: 187

Skipped: 0

Child Care
Head
Start/Early...
Recreational
Activities
Utility
Payment...
Home
Weatherization
Food Pantry
Fresh Fruits
and Vegetables
Plant/seed
Program
Free Tax
Preparation
Mental Health
Services
Employment
Readiness...
Transportation
Other (please
specify)
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ANSWER CHOICES

RESPONSES

Child Care

39.04%

73

Head Start/Early Head Start

67.91%

127

Recreational Activities

7.49%

14

Utility Payment Assistance

50.80%

95

Home Weatherization

10.70%

20

Food Pantry

37.97%

71

Fresh Fruits and Vegetables

17.11%

32

Plant/seed Program

10.16%

19

Free Tax Preparation

11.76%

22

Mental Health Services

27.81%

52

Employment Readiness Program

23.53%

44

Transportation

37.97%

71

Other (please specify)

2.67%

5

Total Respondents: 187
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Q17 If you have additional comments, please provide them in the space
below. We appreciate and value your input.
Answered: 52

Skipped: 135
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Q18 Section 4: Respondent Information: Indicate your gender
Answered: 182

Skipped: 5

Male

Female
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ANSWER CHOICES

RESPONSES

Male

20.33%

37

Female

79.67%

145

Total Respondents: 182
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Q19 Indicate your race.
Answered: 182

Skipped: 5

Caucasian/
White
African
American...
Paciﬁc
Islander/Nat...
American
Indian/Alask...

Asian

Multiracial
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ANSWER CHOICES
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Caucasian/ White

93.41%

African American

2.75%

5

Pacific Islander/Native Hawaiian

0.00%

0

American Indian/Alaska Native

1.65%

3

Asian

0.55%

1

Multiracial

2.20%

4

Total Respondents: 182
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Q20 Indicate your ethnicity.
Answered: 176

Skipped: 11

Hispanic or
Latino...

Not Hispanic
or Latino
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Hispanic or Latino

1.14%

Not Hispanic or Latino

98.86%

Total Respondents: 176
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Q21 Indicate your age:
Answered: 182

Skipped: 5

18-25

26-35

36-45

46-54

55-64

65-74

75+
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ANSWER CHOICES

RESPONSES

18-25

3.85%

7

26-35

23.63%

43

36-45

23.08%

42

46-54

18.68%

34

55-64

17.03%

31

65-74

10.99%

20

75+

2.75%

5

Total Respondents: 182
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Q22 Your views on need services and resources for low-income individuals
and families in the community are based on:
Answered: 181

Skipped: 6

Current Living
Situation
Past Living
Situation
Living
Situation of...
Information
obtained...
Other (please
specify)
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RESPONSES

Current Living Situation

29.83%

54

Past Living Situation

14.36%

26

Living Situation of a friend or family member

9.94%

18

35.91%

65

9.94%

18

Information obtained through your job
Other (please specify)
TOTAL

181
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Q23 Name (OPTIONAL)
Answered: 52

Skipped: 135
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Q24 Phone number (OPTIONAL)
Answered: 44

Skipped: 143
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Q25 I would like for someone to call me to discuss additional services for
the poor.
Answered: 137

Skipped: 50

Yes

No
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Yes

7.30%

10

No

92.70%

127

Total Respondents: 137
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