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Executive Simmary

This pl an 1 siHuhmea nP uSbelrivci cTersa nTsriatn s por t ajtcioore r R irRapn3 2f0 ¢

It fulfills the Federal Trlamsaltl yAddne \ne Igdlpasad it doedG rC
Section 5310 investments and coordination efforts
i's provided in the plandés appendices.

Transportation is essential,esmedMaghlkey Coudeéy. adul t

and -ilnoowo me h,0d ws ¢ lodbblsds educati on, health care, huma
| ifte.i s the purpose of this plan for | ocal stakeh
#1U denti fy all community resources

Wayne Countyo6s mo bprovidetagd muladgdiewltie pkan inventories drgamizations that:

1 Operate vehicles for thgublic. WayGo (public transit), intercity bus options, and localHwe operators.

1 Operate vehicles for enrolled clients: hursamvice, health, behavioral health, and disability service
agencies.

T Operate vehicles to specific programs/ destinat
and community programs.

T Fund or purchase trips: public agencies, hospitals, foundations, faith/community partners, and employel

T Provide information/referrals/coordination: Mobility Management (CAWM), 211, and partner agencies.

#2l denti fy and prioritize community transportati o
Top Unmet Mobility Needs

T Publish and maintain a countywiaregudaghsppog)aitc
T Continue the County Transportation Coalition t
T Tune WayGo fixed routes in Wooster to better m
T Create a single Afront dooro (phone/ wepbr)i nftoro pit
1T Strengthen county partnerships to operate, cooO
1 Other widely cited needsiicrotransit/curkto-curb coverage (esp. for older adults and people with

disabilities); more wheelchaaccessible vehicles; extended hours (early morning, evenings,
weekends/Sundays); affordable options for-Medicaid riders; reliable otdf-county medtal access;
travel training; safer stops/firist mile.

#3Establ i sh faorc laecahri epvlianng s hared goal s
The Planning Committee convertedguihcktamaamked needs

9 Goal 1: Enhance Partnerships & Coll aboration
Sustain the County Transportation Coalition; d
priorities.

T Goal 2 |l ncrease Affordable Transportation for
Target shift times and job hubs; bui I-di leemp| oy e

T Goal 3: Reestablish Affordable Countywide Publ
Research models, partnerships, and funding bl e

T Goal 4: | ncr e®dCe0 umnftfyo rMleadbilcea |lOuAtc cess ( Expl or e &
Prepare pathways (handoffs, hubs, volunteer/vo

this goal



T Goal b5: | mprove Service Design & Access within

Route tuning, coverage gaps, extended microtra
T Goal 6: Rider I nformation, Training, and Resou
Centralized guide, travel training/wayfinding,

Pl an for Achieving the Goal s

| mpl ementation foll ows ODOTO6s template with clear
measurabl e performance. Priorities are confirmed
2 0P260 30.

T WayGo leads service design within Wooster (fixedte adjustments; microtransit hours/coverage; stop
amenities) in collaboration with the Mobility Manager and partners.

1 The Mobility Manager/CAWM leads countywide coordination, the Coalition, the Resource Guide, workforce
partnerships, and exploration of eaftcounty medical access pathways.

1 Funding pathways include a blend of federal/state transit funds, local public funds, hospital community ben
Medicaid NEMT, foundations, employers, and regional programs.

Fundamental to the Coordinated Transportat iroensiRllea
andt akehol der s. For projects selected for funding
activities must include partici @aatniomumnd/ or repr

1 Seniors;

1 Individuals with disabilities;

1 People with low incomes;

1 Public, privateand nonrprofit transportation providers;

1 Human services providers, and;

1 The general public.

T Additionally, we sought involvement with loc&@mish communities.

Teensure participatitohMotbi ¢ it tyh &lstn &@ok)edee rd @ achuvposl v e me n
T Public and stakeholder surveys (with strong pa
T Three public focus groups (Ol der Adul teft& uld gp

Wor kf orce & Education),
9 Two public ARank ,t hendNeedso wor kshops
T AGoals & StrawegheshwoPkahopng Committee.

This plan was developed and adopted by Community
County TransportatiMonePiahormgt Commabobeé. the pl an
Appendi x A.



|. Geographic Area

According to the 2020 Decenni al6,8@dmsnassrecenidfigial e Co u
estimate (Vintage 2024) places the county1#,632as of July 1, 2024. Wayne County5s5 square mileand
the county seat i¥/ooster Wayne County is predominantiyral with smallurbancenters.

Portions of the countfthe City of Rittman Village of DoylestownandChippewaandMilton Township3 are
within the Akron Metropolitan Area Transportation Study (AMATEEgtropolitan Planning Organization. The
remainder of the county plans outside an MPO/RTPO framewodoordination with locadlistrictsand ODOT.

Wayne County is bordered by Medina (north), Summit (northeast), Stark (east), Holmes (south), and Ashland
(west) CountiesMajor travel corridors. Primary corridors include 138, US250, SR3, SR83, SR57, SR585,
and SR241, connecting rural townships with Wooster, Orrville, Rittman/Doylestown, and adjacent counties.

Landuse/landcover.51% Rural Agriculture dominates land usaccounting for approximately 39.14% of
cultivated crops and 26.72% pasture/hayDeveloped land i516.26%(about13.92%lower-intensity and2.34%
higherintensity). Forest i44.57% wetland2.67% and open watey.45%

Largest population centers sWoosteri 26,98250rrville i 8,442sRittman (Wayne Co. portion) 6,003
sDoylestowni 3,0773Creston (Wayne Co. portioii)2,055

Mafh. Townships in Wayne County
W oo BUAERTES IR 0 O @ T

o Q @1}'[

Baughmaniiwp)
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Source: Wayne County Au
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Map?2: BasicMap of Wayne Countywith Primary Routes
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Major Trip Generators

Wayne Countybés travel d e madnhdo scpeinttaelrss aomd ac Ifienm ckse,y
human ser veidcuecsat ihoong haerd wor kf orce sites, major em
everydadgoneedint aMoowdst er and Orrville with smaller
regul-aftoonmty trips to Akron, Canton, Cleveland, a
education, jobs, and regional shopping.

EXAMPLES:

1 Healthcare: Wooster Community Hospital; Cleveland Clinic Family Health Cehtfooster; Cleveland
Clinic Milltown Specialty & Surgery Center; Aultman Orrville Hospital; Viola Startzman CliDialysis:
DaVita; Fresenius Kidney Care.

1 PharmaciesCVS Phar macy,; Di scount Drug Mart, HMa&ail diad:

1 Durable Medical Equipment (DME) & Respiratory Suppliers: Wayne Holmes Health, LLC; DASCO
Home Medical Equipment; FreshAire CPAP & Supplies; Lincare.

1 Government & Human Services:Wayne County Job & Family Services; Wayne County Health
Department; Wayne County Veterans Service Office; Community Action Wayne/Medina; United Way of
Wayne & Holmes 211; Salvation Army; Catholic Charities; Love INC.



1 Behavioral Health & Recovery: OneEighty (including residential services); The Counseling Center;
AnaZao Community Partners; NAMI Wayne Holmes; peer recovery/MAT clinics; diobey and
supportive housing locations.

1 Education & Training: College of Wooster; The University of AkrédnWwayne College; The Ohio State
University OSU ATI; OARDC,; local K12 districts; adufeducation and ESOL programs.

1 Workforce Resources (Wayne County EDC)TechCred (Ohio); OhioMeansJob&Vayne County;
College of Wooster; OSU CFAESWooster Campus (OSU ATI); University of AkrénNVayne College.

1 Justice & Reentry: Wayne County Courthouse & Municipal Court; Adult Probation/Parole; Wayne
County Jail.

1 Housing & Senior ServicesWayne Metropolitan Housing Authority; assistedng, senior centers, and
supportive housing (representative sites countywide).

1 Childcare & Early Education: Head Start/Early Head Start sites; larger licensed childcare centers.

1 Libraries & Digital Access: Wayne County Public Library Main & branches; Orrville Public Library.

1 Parks & Community Venues: YMCA, Boys & Girls Club sites; city/township senior & community
centers; public parks.

1 Intercity/Regional Connections (if active):GoBus/Barons/Flix stops serving theea.

T Employers (Wayne County AkDCBrassWCamnparny; AEiflexy Autrgaa r s 0 )
Orrville Hospital:; Bekaert ; Buehl erds Fresh Fo
Frito-Lay North America; GOJO Industries; Gerber Poultry; Main Street Bank; Morton SaltSaRi(b;
Quality Casings; Schaeffler; Scotts; Seaman Corporation; Smith Foods; Tekfor USA; The College of
Wooster; The J.M. Smucker Company; The Ohio State University CFAE8oster Campus; The
Wooster Brush Company; VentureoBucts; Western Reserve Group; VWBIirt Company; Wooster
Community Hospital.

CharEmgl oyment in Wayne Co 2023

Food Building &
. Grounds
Prepar:ahun Cleaning &
&Seving  maintenance
Related Occupations
- Occupations
T 8%
Healthcare Support &=
Occupations -
2384
Personal Care & Service
-.I Occupations
1%

Chart 2: |l ndustries in Wayne 20

Manufacturing Retail Trade .l T
Administration

g gHIY

Eonstructon -I

22
Information
10

Source: dat ¢
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Char't 3:

Des autail n atrii @n s

Wooster 135
Crrville 4
Rittrnan 8
Apple Creek 13
Burbank 1
Congress 5
Creston 8
Dalton 7
Doylestown 7
Fredericksburg 4
Marshallville 2
Mount Eaton 2
Shreve 13
Smithville 11
West Salem 10
Unincorporated area / Township 17
Cutside of Wayne County 55

Employment: work, including job training

Education: schoaols, colleges, universities

Healthcare: hospitals, clinics, dental, mental
health

Shopping: grocery stores, markets, retail outlets

Social & Recreational: social events, hobhbies,
gyms, pocls

Public & Community Services: post office, library,

JF5, Metro Housing, food bank, court

Personal Errands: bank, laundromat, lawyers

Childcare: daycare, before/after school care

Religious & Cultural Centers: places of worship,
cultural centers

Transportation Hubs: airports, train stations, bus
terminals

Quality of Life: museums, parks, cinemas,
restaurants

CharTdi p

63
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Out-of-County Destinations & Resources

1 Specialty & Hospital Systems:

o0 Akrond AKkron Chil drendés Hos giAkrom CampusElevelpnd Clidic mma
Akron General.

o Canton/North Cantod Aultman Hospital; Cleveland Clinic Mercy Hospital.

o Cleveland metr@ Cleveland Clinic Main Campus; University Hospitals Cleveland Medical
Center; The MetroHealth System (main).

o Medina/Barberton/Wadsworth Cleveland Clinic Medina Hospital; Summa HeadltBarberton
Campus; Summa HealthwadsworthRittman Medical Center.

o0 VA & Veterans Services:VA Northeast Ohio HC® Cleveland (Wade Park) Medical Center;
Akron VA Outpatient Clinic; Canton VA Outpatient Clinic; coordination with Wayne County
Veterans Service Office.

0 Specialized Care & ServicesPe di atri ¢ subspecialtiesd (Akro
Cleveland Clinic Taussig; UH Seidman; MetroHealth oncology; advanced surgery/tradsplant
Cleveland Clinic Main; UH Cleveland Medical Center.

1 Regional Shopping & Errands: Summit Mall (Fairlawn); Belden Village Mall (Canton); Medina retail
districts; Crocker Park (Westlake); SouthPark (Strongsville).

Because many households I|live in rural t own scho upnst yf.
and needel Dotsskdef® work, urgent care, and pharm
f or -tcouurbb, w-bceceelscsh ailre s awovind ex gwi telv eea migyg o twieceek enadp
plus c¢clear i nformation on howMd®t bWaykn ea n@o wrmothyr ercd
oudfc ounty medical trips are ygoliOnbg. i nt o region 10a

Paulding

Source: ODOT Mobility
9



Ma@g nAThe Regional Visiono for Northe

Ashtabula /
o5
THE REGIONAL VISION el v“

| Strategic Investment Area M Western Reserve Town 1 - - - ’
Asset Risk Area @ Innovation Zone
[ii7] Cost Risk Area )Jﬂ;. Emerging Cultural District
Sewered Urbanized Area & Industrial Waterfront
Transit Connection £ New Industrial Opportunity Site
Greenway
Parks & Conservation land

Rural & Agriculture Landscapes

3
- -

a

‘O‘ Warren
e

Alliance

Regional Vision. 15

Source: Sasak
This map was created as part of the "Vibrant NEO
ConsortiumThQHE®@M&8EGCpPutl i nes ac auwemgtiy narle g,l ainn dlouditr
and Youngstown metro areas.

Key features and areas highlighted on the map inc
1 Strategic Investment Area: Areas identified for significant investment.
1 Innovation Zone: Regions designated for fostering innovation and new industries.
1 Transit Connection: Existing and planned transit routes connecting different parts of the region.
1 Greenway: A network of green spaces and corridors for conservation and recreation.
1 Rural & Agriculture Landscapes: Areas designated for rural and agricultural preservation.
NotSet:r ategi c partnerships & investments could aid
transpoetateoeass, as well as our economic standin
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Il. Population Demographics

Curren
Projec

Age Gr
Und
5117

=A =4 =4 =4 4 =4

Race & Ethni 620380UACR:2®h9 0 Coun2y2P)r.ofile (ACS

Wh i
Bl a
A me
As i

Two
Hi s

=A =4 =4 4 -4 A 4

Peopl e
T Per

Househ

t p(oAQS as i b2R002139) : 116, 618.
ted (@ppat ahoonzon, 2030): 114,490 (state

pr

oup IRAECIVOLIOClB: Ohi o Coun2awy2FPr.ofile (ACS 201

er 5: 7,283 (6.2%)
. 20,817 (17.9%)

1824: 11,683 (10. 0%)
2b644: 26,617 (22. 8%)
4664: 28,525 (24.5%)
65 +:

21,693 (18.6%)

te: 108,708 (93. 2%)

ck or African American: 1,351 (1. 2%)
rican I ndian/ Al aska Native: 98 (0. 1%)
an: 1,368 (1. 2%)

Some Ot her Race: 1,238 (1.1%)

~

£

or More Races: 3,855 (3. 3%)

panic or Latino (any race): 2,781 (2. 4%)

wi t h Di,s aali)Siatwirpeees: ( Maly nag€®unty Community
cent[Es&liimag@%d number: 413,500 (11.6% I 116,
olds Liyving in Povert

1 100% FPL: 4,890 (11%) householBource: United for Alice, Wayne County, Ohio Report 2023

(0]

Federal Poverty Level (FPL)is an annual income threshold set by the U.S. government to
determine eligibility for various feder a

is also used for calculating things like health insurance premium tax credits. Issued by the

p
Health Insurance Program (CHIP), and the Supplemental Nutrition Assistance Program (SNAP).

Department of Health and Human Services (HHS), the FPL is adjusted for inflation annually and

varies according to household size. It isnapified version of the more complex poverty
thresholds calculated by the Census Bureau for statistical purpbssiggrant-based programs
will have some form of income eligibility, typically based on FPL charts that range from
100% (baseline), stepping up to 200% or even 250%.

1 ALICE: 11,558 (26%) househol@®ource: United for Alice, Wayne County, Ohio Report 2023

(0]

In community planningALICE (Asset Limited, Income Constrained, Employed)households
earn more than thEO0%f ed er a l poverty | evel but | ess
AHousehold Survival Budget. 0 They have |
(housing, childcare, food, transportation, health care, technology), and arewfessential

workers. ALICE highlights the Aworking poor

employed ALICE households rely on affordable, reliable transportation to reach jobs,
medical care,childcare, groceries, and other essentials; service gajnd high costs
disproportionately impact them.

11
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Peopllievi ng iSouRacwer tOhi o DeipNa.y nef Chaiwvndlyo PRdRB) e ( A

1 Percent: 28.73%at 200% Fed Pov Lvl | Estimated numbeB2,259(of 112,277)
More Fiscal Data for Wayne County

1 The median individual income for Wayne County residents is $35,7@burce: U.S. Census Bureau,
American Community Survey (ACRR3

1 Wayne County femalegdring in an average of 27.9% less income than that of Wayne County Salese:
Wayne County Community Health Assessment 2024

1 Unemploymentrate is currently 4.46, less thann most of Ohio. SourceDhio Dept. of Job & Family
Services, Office of Workforce Development, Bureau of Labor Market Inform@@@3-205.

1 SNAP recipientsin Wayne Countyshow 9,032 people (7.7% of the population)

1 TheCenter on Budget and Policy Prioritiescollected(national)SNAP data in 2024. Here's what it found:

0 One in nine Ohio households received SNAP benefits.

o Approximately twethirds of SNAP beneficiaries are children, the elderly, or have disabilities
meaning they are not expected to work.

o Of SNAP households that include a adisabled workingage adult, 86% had earnings in a recent
year, indicating that most people who can work do work. While many participants work, their jol
often have low wages or unstable hours, which is why they neBNAP to supplement their income.
Caregivers are not expected to work becauseahassfor a child under a certain ageannot afford
childcare,or care fora family member with a disability.

1 # of Children in Wayne County Schoolseligible for free and reduced lunchissaround33.9% of the

sufficient income for...

student bodySource: Wayne County Community Health Assessment PB24ree or reducegdrice lunch
program, also known as the National School Lunch Program (NSLP), is a federal program that provides
cost or free school lunches to eligible students. Eligibility is based on household income compared to
federal povey level, with free meals available to households at or below 130% of the poverty line, ai
reducedprice meals for those veeen 130% and85.

ChardGascading Benefits(acfrodpetd)ng Basi

If households have Benefits for the Wider

Benefits for ALICE Households [N ——

Decreased transportation insecurity: improved Improved air quality and reduced gasoline

consumption/carbon emissions; ncreased

o0 Reliable access io workijob opportunities. schoo anEI , economic oppartunity through retums on
) child cane, health care and social services, food/ wesd N 4 \abor market.
- . Transportation retail markets, and support systems (friends, WeSIMENL, 3 More dVerse 'anor markex,

decreased ncome disparities: more integrated
neightorhoods

family, faith communities)

Sourcéni ted For ALICE. (2025). fAThe State of

English Prof& cCudncuyr af & BARGpeesyc t ASRBOL®3, table S1601

f
il

5.1% of residents age 5+ speak English Al ess t
Wayne County al soAmnshupeguha&Wgmni whicamtcan af
ownership pattWaymse a@aurttryi pi & yperssi dered part
settl ementl,amwhasth Amsi ssthesettl ement in the worl

12



[1l. Assessment of Available Services

Conducting an evalwuation of service provider capa
services for transportation resources inndaacdhhmadon
neetdedi mpl ement changes that will i mprove Waly@menet
Couminit s -ccoruvonstsy connections.

The | eadCmamgemictyy Act i oirMoWaiylniet yMeMlainnaag elreen ti f Prealg rsd n
participate in the asIfvresemertakefhodweirlsahb Ine | uarewdi d
current or past pl anniwhlgotwhoemnpiltatnenei sn,g acso nweiltlt eaes io0
appropriatd ndteakveleawvlsdevres.e conducted with each of

The purpose of the interview was to offer the sta
services, gaps, needs, and priorit iWhsnf arpptlheiarb | re
i nformation reported in the previous coordinated

planning effort

Inventory of Transportation Providers

|l ncluded in this section is a |ist of all partici
providers include organizations that subsidize tr
programs, adier evcethliycl eper and/ or arrange transport at

During stakehol der owtwvaasdtch agfefbertes,f i we WagneaCoed
existing transportation programs and services. A
survegponsas, pfholnleovand e m@ielr sooanwve scatsisomn,s ,i we b
knowl edge from Community Action Wayne/ Medi nads Mo
comprehensive inventory of @FRowi diamaaqgrad g mahtisich/gchratr
transportation in Wayne County.

Transpworetl attieadn funding structures vary by organi za

transportation services include Ohi o Department o
Section 5310 ( Enharns eadn dMolbndiiviyd wdl sSewiit h Di sabi |
state, and |l ocal grants. Local match requirements
governments, human service agemtcrn &ct, udleadrntmamgeme

EXxisting Transportation Services

The following information is based on tabulations
compl eted Stakehol der Swarpvreoyvsi dfer,o ni uonrdg, a nci ozoartdii onnast
transportation services in Wayne County. I n addit
and in person; reviewed |l ocal resourceidergctusie
combined methods, we i1 dent i fhatd caunrdr ednotcluymeonpt eerda t7e2
trips, arrange or purchase rides on behalf of «cli

Wayne County.

13



Guide to Transportation Options in Wayne County

Wayne Countyodés mobility network is made up of man
pubdarc ride. Others operate vehicles onl ytfcar .t Se
agencies do not dri ver iaheysomoere @atwi @énd pvlee s \aliold |ufnpdaey i
where ser(andewlerie ligapiss reenapiul t o group agenci e
funding, or coor.&anat soglseew ainmplobcas d o®fni nandeotn of
providers in Wayne County that perform that rol e.

Opers¥ebicles for the Gener al

DefinAgemaniies or companaey tmkeantbpewo bdoafre ednseec.l eRi der s
be enrolled in a specific program, |ive in a cert
fare, booking, or private pay, but they are not r

Provider s:

T WayGRublic Transit)

T GoBus [/ BarGrnesy hBouusf dVo/lo sEleir x Bt ® p )

T Hal l star Taxi LLC

T Wooster Express

T Gilcrest Transportation

9 Reli aRide (formerly Scenic View Transportation

"MThese providers represent the countyos publi
ﬂ% residents who do not own a vehicle or cannot

Operate Vehicles for Enrol |l e

DefinAgemaoniies that operate or contract dedicated

Riders must meet program eligibility (for exampl e
di sability and anadmiptrtoevde dt g | hamns, pioae )b.eiTrgi ps ar e
appointments, day programs, work, and returning h

Providers:

OneEighty (behavioral heal th, recovery, victinm
Anazao Community Partners (behavioral healt h,
The Counseling Center of Wayne & Hol mes (behav
Wayne County Board of Devel opment al Di sabiliti
Ohi o6s Hospice (LifeCare Hospice) Mobile Care

=A =4 =4 =4 =4

"These services are critical Alifelined trip:
ﬂ% health needs. They are generally not avail abl
traditional business hours.

14
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Def
car

Typ

Operates Vehicles to Specific D

i NOt gamit zati ons that operate vehicles, but tho
tination. Il n most cases, the tripbs purpose 1is
from youth preghamm)nglThesetekbfrvomes are not i
generally available to the public on demand.
vider s:

Wooster Commuinrawsplospatabn Services

Aul tman Orrville Hospital (patient transportat

Wayne County Veterans Service Commi ssion (Vete
NAMI Wayne 0&MEGO®A nttosus e van

Boys & GiWolosst@lrub& Orrvill e Branches

YMCA of Wayil oGdwent ¥w Orrville Branches

Publit2a K&chool Districts

Wayne County Schools Career Center (Career & T

Coll ege of Wooster (scheduled campus/ airport s
Orrville Skilled Nursing & Rehabilitation (fac
OrrVilla (resident transportation for appointnm

Townview Terrace (resident transportation for
West View Healthy Living (resident transportat
Wayne County Care Center (resident transportat

AThis category shows how much transportation
institutions. These services often prevent el
care, but are nepturagpweasiel alrlaensast gener al

Fund or Purchase Transportation

i NnAgemaniies that prowiedeatdeidr efcitn atnrca nasl p oarstsai tsitoann c
ds, or paid rides) that are available to the b
ically funded otrhrvood ggmntdckematnigans and/

vider s:

Sal vati-WooAtmy Corps & Orrville Maiwurm Servic
Central Christian Church (Wooster)

Green Township Ministerial Association AGas Pa

People to People Ministries (Wooster)
Kidney Foundation off eOQhite d( diralnysiog/ttartamanp lsamt

Love I NC of Wayne County (fAiWheels of Loveo vol
Connection Center)
Community Action Wayne/ Medina (gas cards, pay

"These programs help wor king peionpcloeme nheoduisceahlol

overcome i mmediate transportation bhregeescy

depend on available funding or volunteer cap
15



Fund or Purchase Transportation

Defi nAgemani:es t hat pur chasienolrudiurtd omiilzeea g & arnesiprobr
taxi/ ambul ette trbwpts,omlry cfommr dti maitredown delsi gi bl e
di agnosi s, benefit eligibility, program enrol |l men

Providers:

T Wayne County Department of Job & Family Servic
o lncludes Merercqaedc yWNolhr anspomNtat Eonpl ONEENNE G
Assi st aPrceev,enatnidon/ Ret ention/ Contingency (PR

T Ment al Health & Recovery Board of Wayne & Hol m
o Funds transportation for behavioral heal t h
(OneEighty, Anazao, NAMI, The Counseling Ce

T OneEighty
T Anazao Community Partners
9 The Counseling Center of Wayne & Hol mes
T Goodwi | | |l ndustri-eM8 scfi oWa ySreg v& ctesl me s
o Transportation/financial assistance for wor
T Opportunities for Ohioans with Disabilities (C
o Transpeupg@msiregprart of an approved Vocational
T Directi on -Goonrieo Mk(rdornea Agency on Aging 10B)
o Purchases/ coordinates-anda g o ploaushead yoenr ¢ ihaesu g
wai ver programs for eligible older adults a

T CatholicWebateties
o Casnfmnaged basic needs and emergency assiste
T St. Mary of the I mmacul ate Conception [/ St. Vi
o Casnmnaged transportation aosgh assssehahdse 1
T Wayne County Veterans Service Commission
o Transportation to VA medical appointments f
progr ams

i nsurance dodbluar d aorg ermo/biilni tsyi |l os. That has m

@ ANThis category shows that Wayne County is al
funding strategy.

Provide I nformation, Referral s,
DefinAgemaniies in this group help people get conne
physically driving. Depending on the agency, this
with applications ngnaorelriegiuleisltii ny, tsaelpesdularranginr
credits, etc. ), and troubl eshooting barriers 1ike
travel training and ongoilreg kcecaspe uma magg & meamts ptoa t hae

Providers:
T Community Action Wayne/ Medina ( CAWM)

16
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Cat

Peo
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Mobi |l ity Maenfaegrermaelnst, travel training, coord
ted Way of oWA¢Yhe & Hol mes

24/ 7 resource navigation, including transpo
e | NC of Wayne County
Connection Center intake; mat ches c alblodr¥flsow

up support

ne County Family & Children First Counci l
Family service coordinatiem,| vii mgtbwuha sag chaassein
ster Hope Center

Connection point that -leh&ktsedeleldpnits thetc
ne County Department of Job & Family Servic
Aut hori zes/ prioritizes NET/ NEMT, PRC transp
and workforce transportation supports

ne County Board of Developmental Disabilit]i
Aut hor i-Medi dNamln Transportation, assigns prov
transportation for individuals with devel op
ecti on -Gonmteo M k(rdornea Agency on Aging 10B)

Aging & Disability Resource Center (ADRCQC);

term services and supports

tal Health & Recovery Board of Wayne & Hol m
Syst#temel coordination and funding for behay
providers

Counseling Center of Wayne & Hol mes

24/ 7 crisis intake and care coordination, I

transportationsibtaerprrasmady odglhi weary ( Genoa

zao Community Partners

Behavior al health and case management provi
appointments, court/reentry obligations, an
transportation support.

Eighty

Provi des andc/oosrt atrrraannsgpeosr tnaot i on f or el i gi bl
recovery, medicale,l altegala,ppandthmewngisng al so ¢

with other funders.

hol i co Whastidri es

Screensedasicri ses (housing, stability, saf
to Iimitedrelranegdoatatsbance as part of eme
ple to People Ministries [/ Salvation Army [/
ociati on

Each of thedads svyppreagoyse (e. g., wor k&, rmdenoendri decatl
residents with transportation r esosuercweiseiEs uc
agefhantdedps.

ANThis category is important for coordinati on
single Aone call/one c¢clickd entry point toda
agencies, each serving a slice of the popul a:

17



List of Transportation Services & Vehicle Information (Alphabetica)

This section documents current transportation pro
stakehol der -uppurimayes,vifeoMsl,ovmgency websist.esVearda fafeMc
10/ 2029 encies camkhsubmingeu @d atvens ot @

1. Agency AMi@eme can CanrReadRRacomivetryy

a. Transportation Service Type: -VNelanhedetr Pat m
b. Other Services Provided: Connection to ACS
to partner health systems (separate from volun
c. Contact PRh®G™2Z 3INbmMber : 1

d. Website andhtotrp sCo/n/tvavevt. cBbmacigl-ecamhe gV is et@eap br © a d
recovery. ht ml

e. Days & Hours of Service: Varies by vol uyaantcdce
not kiatt can take sever al business days to coord
f. Transportation Service Area: Available in O
confirm service in Wayne County)

g. El'igibility Requiremeartlsa:t eMuste db e atl r aaweploii mg
may apply (e.g., caregiver needed if partient ¢
accessible rides are |imited and depend on vol
h. # of VeAB®I énoitnpiMod ausditwanedrd st e d)

i # of Vehicles Wheel chair Acceehs scilbel.e: Limite

2.Agency AMamao Community Partners

a. Transportation Service Type: R e gecrarsael ; s ;w onnakys
OneEighty Transportation for Anazao clients (p
b. Other Services Provided: Outpatient beh-avio

based amasddmeer vi ces

c. Contact Phone Mumb7e fAr add i(® a@R3 R)DAIrGse rcr i-si s
Wayne 24/ 7%3573A0dpr@@hkziamcommunitypartners. org
d. Website andhbtotrp sCo/n/tvavevi. aEnmsazial ok o mmuni t ypartn
info@anazaocommunitypartners.org

e . Days & Houribrof 88000apmmMofcl|linic hours; e

f. Transportation Service Area: Wayne & HolzZmes
Anazao/ OneEighty sites)

g. El'igibility Requirements: Ac-bivaes eAn aFzoaro rcildie
OneEighty Transportation: Wayne/ Hol mes r esilden
accompanied by pesreansirguwerrdi an; no car

h. # of VeRlilBcl(ensoti mpubdlleectl:y | i sted)

i. # of VehiclesTBbeéhohapubAccéygsibbkéerd)

Agency ANd menan Or r v-iSlerei despiPralvi ded by Hol mes
a. Transportation Service Tyrpees:. p oFnrseee) poantliye ntto t/
b . Ot her Services Provided: N/ A
C Contact Phb&7%R43N3umber : 855

d Website andhtotrp sCo/n/tvavevt. aEumatinhanor rvi |l |l e. org
e Days & HouriBrpof 85808 @cm: mMon

18


mailto:khardinger@cawm.org
https://www.cancer.org/support-programs-and-services/road-to-recovery.html
https://www.cancer.org/support-programs-and-services/road-to-recovery.html
https://www.anazaocommunitypartners.org/
https://www.aultmanorrville.org/

(@]

Q

f.

Transportation SermMilcce rAarded ai:s Pifc KAwgd twiatnh iOr r

g . Eligibility Requirements: Aultman Orrville
somet i nleasy noeitkdayamer vi ce i s availabl e
h. # of Vehicles in Fleet: 1
i # of Vehicles Wheelchair Accessible: N/A
.Agency BMyme :& GiOtsvIClue (OABGC)
a . Transportation Service Type: Operates progr
shuttle posted)
b. Other Servi-xcehho®lroaenddedday Addmp progr ams
c. Contact Pho&&88Bumber: 330
d. Website andhtotrp sCo/n/tvavevt. oEanbagicl.:or g
e. Days & Hours of Service: Club hours (see si
f. Transportation Service Area: Orrville & nea
g. Eligibility Requirements: Active members; p
h . Number of Vehicles in Fleet: TBD (not publ.i
[ Number of Vehicles Wheelchair Accessible: T
.Agency Bdyme & GiWbestCéub
a. Transportation Service Type: Oper-actckrscsolc!| silbu
from Parkvi ew, Mel rose, and Wooster High Schoo
b. Other Servi-xcelso ®lr oavndledday Addmp progr ams
c. Contact Phone8 (NuOnb5e;r :ClAudbmianb 8B3B60g e wood 330
d. Website andhbtotrp sCo/n/taddct meEomae d s.ho p@bgcwooster
e . Days & Hours of Ser vsiccheo:o | CItuybp6i hcoall rlpy. fr-s2e:eOn0s s
f. Transportation Service Area: Wooster & near
g. Eligibility Requirements: Active members; p
h . Number of Vehicles in Flegpdssdngéravan 4dad
not publicly |listed)
i . Number of Vehicles Wheelchair Accessible: T
Agency Cdarme:! i c o OMoarsitteiregd Wayne County)

. Transportatiman8geviceféE€ypal sCasesaeds ascppoere
include transportation help (does not operate
b. Other Services Provided: Family support, ba
resources, counseling
c. Contact Phon€&€8R6&mber: (330) 262
d. Website anditotrp sCo/n/tvavevi. cEcntacicll:e . or g
e. Days & HouriBrof 98000apmmMofoffice)
f. Transportation Service Area: Wayne County (
g. El i gi bility Reegmainraegneedn tcsl:i eTnytpsi;c aal-8l syiasstaasnecned e
Basic Needs/ Emergency Assistance
h. # of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessi bl e: N/ A
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https://www.oabgc.org/
https://bgcwooster.org/
https://www.ccdocle.org/

7.Agency CName :al Christian Church (Wooster)

a. Transportation Service Type: Gas vouchers (
b. Other Services Provided: Community supports
c. Contact PhDd6G4&65Number: 330

d. Website anditotrp sCo/n/tvavevt. cEcntawod ost er . or g

e. Days & Hours of Servadeord&dstap@edBe80@ay each
f. Transportation Service Area: Priority to Wa
g . Eligibility Requiremeoms;sdrivvesddk s per person
h. # of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

8. Agency Chhampeoewa Local School s
a. Transportation Service Type: Pupi | transpor
b. Other Services Provided: Routing/ garage con
c. Contact PhoO3R&1 IN3u nxb2e2r0:0 3(3T0r ansportation Supel
d. Website andhitotrp sCo/n/tvavevt. cEbmapiplewaschool s. or g/ |
e . Days & Hours of Service: School days
f. Transportation Service Area: District bound
g. Eligibility Requirements: District students
h. # of VelAB®OI énotnpkhbéercly | isted)
i # of VehiclesTBbeéhohapubAccéygsibbkéerd)
9.Agency CNaeme:l and Cli-Woosten Waomsi gr Heal t h Cent ¢
Specialty and Surgery Center
a. Transportation Service Type: Clinic does no
Wooster Community Hospital
Ot her Services Provided: Social Worker 1 nfo

Contact Phond58BOmber: (330) 287
Website andhtotrp sCo/n/tmayc.tc |Eemvaei Il an dfca nrhnél ged .¢ oh& e/r |
ps:// my.clevel andcl woiosni@nrlgt g esccaaaidivoyecs/rndti erre ¢

>oQ 00 a0 T
—

Days & Hours of Service: Varies
Transportation Service Area: see Wooster Co
Eligibility Requirements: Patients see Woos
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

10Agency Cdrhe:ge of Wooster
a. Transportation Service Typ-en/ Gawitpuasndilrpeoalk

Way Go f or -rloaud ael afmide gdoeommasned ( publ i c transit)
b. Other Services Provided: Campus transportat
escorts/info; Transportation Department vehicl

Scot Shcaampwsn el ectric carafhfa;r eA dhoorstsatdurdsa rtpso/rfta
prospective studemnatnss ;on ncteerrtnaaitn ovniasli tStpurdoegnt S
mo vien dates

c. Contact Phone Numbem3l®dansportation Dept.
d. Website and/or Contact Email: inside.wooste

20


https://www.cccwooster.org/
https://www.chippewaschools.org/transportation/
https://my.clevelandclinic.org/locations/wooster-family-health-center
https://my.clevelandclinic.org/locations/directions/274-wooster-milltown-specialty-and-surgery-center

(SPSStaff @ i ve. wooster.edu); Transportation De

e . Days & Hours of Service: danmproosvtes hnmdt be € adn
Way Go Fi xediFRout7e®:0M@nmm.m. , 165ak0 1p0.:m.0 (anan.Sun d
DemaRalsponse follows posted WayGo service hour
f. Transportati o C3eervveil caen dA rHeoap:k i Ghasmplunst er nat i o
City of Wooster | Dopspodoemsmandavi t hin Woostter paemd W
service map
g . Eligibility Reqg@Woesmeat sst Caempuus camdtspsci
students on designated dates; separat@omemiitsaci
gener al publ i c
h. # of Vehicles in Fleet: 2bus, 1l+van, shared
reservations managed by Transportation Departn
i #0f Vehicles Wheel chair Accoccrepslsiiante;: ANaA Gsot abt
occaasli oani r port s hdaanfeisr mowi tphu bTriasnhsepdor t at i on LC
11Agency Cdanmauni ty Action Wayne/ Medi na ( CAWM)
a. Transportation Serdvircan sTpy@ret: atModn |RItayn Mama g
b . | nformati on/ Referrals & Travel Training
c. Other Services Provided: Free car seat prog
someti mes hosts pilot programs, someti mes has
d. Contact Phd&&6 WNumber: 330
e. Website andbtotrp sCo/n/tvavevith eBanpahitlo:agsget t at i on/
f. Days & Hourishowrfs Sei$v00@eap. Mon
g. Transportation Service Area: Wayne County
h . Eligibility Requirements: Open to the publi
[ # of Vehicles in Fleet: N/ A
j # of Vehicles Wheelchair Accessi bl e: N/ A
12Agency DN&mé: Tr anspor tcaotnitam c(tWCBPD ovi der )
a. Transportati-MlediSealvi Teadypert dlseorwv edNMND)ifvo
(wheelchair & ambulatory); schepublidctbaouigar M
b. Other Services Provided: Contract transport
c. Contact Phone Number: Via WE80D Transportat
d. Website and/ or Contact Email: Transportatio
e . Days & Hours of Service: By WCBDD authori za
f. Transportation Sertveisc et cA-s\e(BpmbDVa g de d@guempl 60
g. Eligibility Requirements: Individuals autho
h. # of VelAB®I énotnphbéetcly |isted)
i. # of VehiclesTBbeéhohapubAccéygsibbkéerd)
13Agency Ddd me:n Local School s
a. Transportation Service Type: Pupi | transpor
b . Ot her Services Provided: Per manent seating/
C . Contact Ph®Xh&4 ONou n{boeprt:i o3n305) (Transportation
d. Website anditotrp sCo/n/tvavevi. dEamationl ocal . or g/ di st
e. Days & Hours of Service: School days
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https://www.cawm.org/get-help/transportation/
https://www.daltonlocal.org/district/transportation

f. Transportation Service Area: District bound
Eligibility Requirements: District students
# of VeAB®OlI ¢énotnphbéercliy | isted)

i . # of VehiclesTBbeéhohapubAccéysibbkéeed)

o «Q

14Agency DMa&/me¢:a Wooster Dialysis

a. Transportation Service Type: NEMT coordinat
vehicl es)
b. Other Services Preaewinded: hRimoldy sail s stirse a tpma n tt

c. Contact Ph3dAE1I3NDumber: 330
d. Website andhbtotrp sCo/n/tvavcht. THamariella/ mloanc e ment hel
1-80DP4@680 Days & Hours of Service: Di alysis hot

morning to | ate afternoon on set treatment day
e. Transportation Service Area: To/from 4190 B
f. Eligibility Requirements: Di alysis patients
NEMT brokers or social worker assistance (clin
g. # of Vehicles in Fleet: N/ A

h . # of Vehicles Wheelchair Accessibl e: N/ A

15Agency DM¥m&ans / VA Veterans Transportation Se
a. Transportation Service Type: Free DAV vol un
VA Veterans Transportation Service (VTS) where
b. Other Services Provided: Coordinated throug
(HSCs); rider scheduling and route management
c. Contact Phone Number: Use the DAV Hospital
for Clevel and/IPairnnfao sviitae sVA dgNeEn e€&rha o page

d. Website and/ or Contact Email-helDpAW/ MmMednspbrt
transportation/ A HSGcDitrerct/ouyl ¢ #DF)HSARIV:E ®c¢ 1
Vans: v a. goohdl ensedrdtithed alsatsy a n s p-bmevtea teircam s /

e. Days & Hours of Service: Varies by route/sc
days/ ti mes)

f. Transportation Service Area: To/from partic
Parma CBOC; others as | isted)

g. Eligibility Requirements: Veterans with sch

riders (wheeldadadask rt me cSG almoutesopti ons)

h. # of VelAB®OIl énotnpkkbéat] yl eessedariy by sitel
i . # of VehiclesTBbeéhohapwakad ety Diybkréeethd )c | e/ r o
HSC

16Agency DNameiti on Bamé oAK({ARA 10B)

a. Transportation Service Type: Funds/ coordina
|l nformati on & Referral ( ADRC)
b . Ot her Services Provided: Care management; ¢

C Contact Phbhlk2 Nunibtea -8 94850 R0
d. Website andhbtotrp sCo/n/tvalcvis dEhneaginioong @dhad. or g
e Days & Houribrof 8 88:00ta cpn: m.Mo(nof fi ce/ ADRC st a
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https://www.davita.com/
https://www.dhad.org/

f.
g.

Transportation Service Area: Portage, Stark
Eligibility RBRepguifemenftos dePr aguams & indivi

ADRC/ HCBS)

h.
i

# of Vehicles in Fleet: N/ A
# of Vehicles Wheelchair Accessi bl e: N/ A

17Agency FMN&meni us RBiWwmesy eCar e

a.

SSoOQ T 0O QO T
L T
o ~—+

Transportation Service Type: NEMT coordinat
Ot her Services Prawinded: hRimoldy sail sy stirse atpree n tt
Contact PhIdAZE06NUmMber: 330

Website andhtotrp sCo/n/tvavevt. fEmeasieni-os ki emelhchir @/ !
Days & HouriSabvof 5 BB:03vAMREM;,; MD»inn cl osed (treat
ient)

Transportation Service Area: To/from 387 W
Eligibility Requirements: Di alysis patients
ker or c¢clinic social worker; clinic does no

# of Vehicles in Fl eet: N/ A
# of Vehicles Wheelchair Accessibl e: N/ A

ncy Gehamea: Heal-d9ihtcearat (Tome Counseling Center)
Transportation Service Type: Not a ride pro
nsportation barriers)

Ot her Services -fArloveidd epda:c kAadghienrge;n cnee/dpirceat i on
7 customer service |ine for questions out si
Cont act P hb3e6 6Nusnfbbear :Ge3n3o0a phar macy)
Website and/ or Chotnttpasc:t/ /Ewnavi.l g e AGetnGo€aa G ennfooa: r p
ps:// wwwpatwkbaterg/ for

Q 0 o

Days & Hours of SéFnmwii c&i50:M@IlpaNPiacydethowvres yMan

Transportation Service Area: Delivery/ mail:.|
rmacy)

Eligibility Requirements: Patients using Ge
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

ncy GNdmagest Transportation (Gilcrest Center
Transportati-madiSealhvi &emdygpealeMmaman ssdretdautl iea
mbul at or vy; Medi caid ambul ette accepted; Acc
gr ams

Ot her Services Provided: Adult day services
Contact Phone Nulm&edy A WowltedO@BB QU3 I@PAteHhS
il : wooster @il crestcenter.com / doyl estown

Website andhtotrp sCo/n/tcaicltc rEemsatident er . com

Days & Hours of Serviiet:; Tdiadiksmitoa i i&U@Organ. po. pne
sed major holidays

Transportation SeHovinkesaAke &: SWanynm ¢ , CMeichit m & s
Eligibility Requirements: General public &
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https://www.freseniuskidneycare.com/dialysis-centers/ohio/1724
https://www.genoahealthcare.com/
https://www.ccwhc.org/for-patients
https://gilcrestcenter.com/

partners (e.g., CAW M, Modi vcare/ United, Medic

Provide A Ride). Fapplsi ® contracted billing

h. # of VelRiBcles in Fleet:

i # of VehicleslWheelchair Accessi bl e:
20Agency GddBmues: (operated with Barons Bus) Wooster

a. Transportation Service Type: I ntercity coac

b. Other Services Provided: Onhcoestsibketicongrh

c. Contact Phoned®SoBbSr: B&GoBIhABE&E3E 888

d. Website anditotrp sCo/n/trajtid et giasbaw/ o/ .bcaormo nsbus. com

e . Days & Hours of Service: Per published sche

Mar at hon/ Bel |l Stores, 220 S. Columbus Rd, Woost

f. Transportation Service Area: I ntercity rout

g. Eligibility Requirements: Open to the publi

h. # of Vehicles in Fleet: regional fl eet

[ # of Vehicles Wheel chair Aecaccecsessishilbel:e Al | Go
21Agency Ghardevi | | |l ndustri essMiogs Wagynge &v iHo ¢ sne s

a. Transportation Service Type: Cost help for

to start/ keep a job); referrals to community t

b. Other Services Provided: Career devel opment

pl acement/retention); case management; mentor.

ment al heal th, housing, etc.)

c. Contact Phon®5Ndmphehrf ( g58084P8) 2(8a7d4mi n) A Emai |

ContactUs@goodwillconnect.org (inbox)

d. Website andhtotrp sCo/n/tvavevi. gEorvadiwi:A | Comtnactt . foo rgm;

https:// www. goodwus$l connect.org/ contact

e . Days & Houribrof %$4B®0 ARM Mwofnfi ces/ i ndustria

f. Transportation Service Area: Wayne-ba&askddl mes

g. Eligibility Requirememnesedr/ Podbignasms pariierpa

assistance; determined with a Mission Services

h. # of Vehicles in Fleet: N/ A

[ # of Vehicles Wheel chair Accessi bl e: N/ A
22Agency GMa&me: Loc al Schools (Smithville)

a. Transportation Service Type: Pupil transpor

b. Other Services Provided: Coordinator contac

c. Contact Ph®A3E 2Nlu nxb5e0r0:6 3(3T0r ansportation Coor |

d. Website andhtotrp sC.o/n/tlveemnta Igerregei2l. .oh . us/ 65332 3

e. Days & Hours of Service: School days

f. Transportation Service Area: District bound

g. El'igibility Requirements: District students

h. # of VeABOlIl éaotnphkbkbéercly | isted)

# of VehiclesTBWbeéhohapubAccéygsibbéeerd)
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https://ridegobus.com/
https://baronsbus.com/
https://www.goodwillconnect.org/programs
https://www.goodwillconnect.org/contact-us
https://www.green-local.k12.oh.us/65332_3

23Age
a .
e me
b .
C .

ncy GMa&me: Township Ministerial Association i
Transportation Sé@é®$Bl0cgafypwpeo@ucBGas sad dirstmend e
rgencies, once per month (as available); <ca
Ot her Serviwrese Prowp peerdt: s F@vu arhi es by church
Contact Phone Number : -6%5®i3t7Hv iAl IS¢ . UPiatué d LMe tr

33662111 A Paradise Ch&a6éRhs DA thaeatBCRuihggenoB30
33063262 A Oak Gro66éedeMe&hnonite 330

d.

Wo o

Website and/ or Contact Email: See each chur
Days & Hours of Service: By church schedul e
Transportation Service Area: Green Township
El'igibility Requirements: One voucher per n
umentation may be requested
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessi bl e: N/ A

ncy GMamédr.ound o/WobolsitxeBu g r egi onal intercity a
Transportation Service Type: Il ntercity coac
Ot her Services Provided: Online ticketing;

Contact Phone NwWAREr2:; G&rewBawsndi&0Websitel é
Website andhtotrp sCo/n/tvavevt. ;ditneay s o U i dvwavo il I x b us .

Days & Hours of Service: Per carrier schedu
athon/ Bell Stores, 220 S. Columbus Rd
Transportation Service Area: Regional/natio
Eligibility Requirements: Open to the publi
# of Vehicles in Fleet: regional fl eet

# of Vehicles Wheel chair Accessible: Coache
ncy Hed rhes:t ar Taxi LLC

Transportati omeSmarndi ce Type: Taxi/ On

Ot her Services Provided: Accepts referral s/
Contact Phd6G@&l12Number: 330

Website and/ or Contact Email: (business 1|is
Days & Hours of Service: 24/ 7 (per listing)
Transportation Service Ar ea:o4faWaeyan eq uCootuenst)y (
Eligibility Requirements: Gener al public; f
# of VeABO®OlI énotnphkbéercly |isted)

# of Vehicl esNWAeel chair Accessi bl e:

ncy Hedarmde 6s Pharmacy (Wooster)

Transportation Service Type: Not a ride pro
Ot her Servicesddso/ivadilear emddes ppddkangilng; cur
ed to deliveries; free prescription mailing

Contact Phone N&6R2A8H63; NEwrpaedB®PpP88i 880s 330
Website andhtotrp sCo/n/tvavevt. wEonoasitler phar macy. com
Days & Hours of SéKFrii c&i50.M®IDaNPilacydehowres yMoif
ster area
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https://www.greyhound.com/
https://www.flixbus.com/
https://www.woosterpharmacy.com/

Transportation Service Area: Wooster area (

g . Eligibility Requirements: Phar macy patient

h. # of VelWN/ A&l es in Fleet:

i # of VehiclesNWAeel chair Accessi bl e:
27Agency Hdame:.ons, Il nc. (serves Wayne & surroundi

a. Transportation Ser vtiycpee Tsyuppep:o rTtr afnosrp opretoapt!i eo n

services (to programs, community activities, e

b. Other Services Provided: Residential / day se

c. Contact Phon®4MN6mih®ovef3d3@Q) A6 WMb&3I er offic

d. Website andhtotrp sCo/n/thaccrti ZEonmasdf:A uscar awasandc

https://horizonsoftuscarawasandcarroll .com/ con

e. Days & Hours of Service: Varies by individu

some | ocationigrii dgayt wpndalws Mon

f. Transportation Service Area: Multiple count

g. Eligibility Requirements: Il ndividual s serve

with WCBDD SSA)

h. # of VelAB®OI énotnphbéetcly | isted)

i # of VehiclesTBbeéhohapubAccéygysibbkéerd)
28Agency IMamé&ue School / Wayne DD

a. Transportation -peogiram TypaspB8tudenbhdéaprov

b. Other Services Provided: -Agdeu cXetrivoincaels )& t her

c. Contact Phon€ONG6mPRk&®CBDO3I®™A) nJ45transportati

Transportatbioodm (330) 264

d. Website andfltotrp sCo/n/tvavevi. wEanyaniseledrdv. iosr es/deiduled at 1 0 |

e . Days & Hours of Service: School days (per s

f. Transportation ServisehdokaAprwgyaem) County (

g. Eligibility Requirements: Students served b

h. # of VeAB®OlI ¢é¢soitn piElpereocvii yd eldi shtye dcJCBDD)

i # of VehiclesTBbeéhohapubAccéygsibbkéerd)
29Agency KNalme:y Foundation of Ohio

a. Transportation Service Type: Transportation

appointments (patient aid program)

b. Other Services Provided: Medi cati on astsiimd a

grant for wurgent needs (e.g., high wutility bil

card or arrange aenqueensetrsg eanrcey scuabbmirtitdeed VR a t he

c. Contact PhbBAh2e7 ONDumber :

d. Website anditotrp sCo/n/tvavevi. kEfnoahiilo. or g

e Days & Hours of Service: Business hours (ap

f. Transportation Service Area: Northeast Ohio

g. El'igibility Requirements: Kidney di sease,; p

apply)

h. # of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessi bl e: N/ A
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https://horizonsoftuscarawasandcarroll.com/
https://horizonsoftuscarawasandcarroll.com/contact/
https://www.waynedd.org/educational-services/ida-sue-school
https://www.kfohio.org/

30Agency LMame:!l NC of Wayne County

a. Transportation Service Type: Type: Voluntee
Referrals / Connection Center for transportat:i
b. Other Services Pr osvtiydeed:n aPvhiognaet iionnt atkoe naantdc hc
volunteers and community partners; rides to in
Love; suppiomg, ver ayhesg,kt anot hefereaour ces.

o Contact Ph3d%R248 O0Number: 330

d. bWwd te and/omtCeoprtddt ocFAmdinif 0@ Do edmgwayne. or
e Days & Hours of Service: Phone volunteer an
|l eave a message and someone will return your ¢
f Transportation Service Area: Wayne County (
ot her needed | ocations when availabl e).

g Eligibility Requirements: Individuals and f
and are working with Love I NC threvaghNChesCpbaoh
emergency/rapid response, and rides depend on
h. # of VeAB®I ésnoit npkléiedcelsy plriosvtiedde)d by chur ch
no publicly |isted agency fl eet)

i # of Vehicl esTBDbe€hohap ubdhecpceengdssi bokné evdd)l unt e e

31Agency Meéamea!l Heal th & Recovery Board of Wayne
a. Transportation Servicehégppehattedndsr/ zonopadi ha

agencies: Viola Startzman Clinic, OneEighty, T
Charities.

b. Other Services Provided: System | eadership
prevention, treatment, and recovery services,;
c. Contact Phone: NUNBBF22B84Grrids-dF3ECBES( 435 BB 0
d Website andhtotrp sCo/n/tvavevt. vEhmahirlb:. or g/

e Days & Hours of i 9dnmuvis4¢ 8Saa0nBmar @r osif $ clki Men24
f. Transportation Service Area: Wayne & Hol mes
g. Eligibility Requirementssf uhymidc plrlow i dleiresnt g
availability/criteriadwamyibyn prdwi pgerovarders err
h. # of Vehicles in Fleet: N/ A

i # of Vehicles Wheelchair Accessibl e: N/ A.

32Agency Mddmd:i ty ( M@d@agPrbguae)d at Community Acti

a. Transportaltmfoor Ba&t ivo Trekvidile EEoratiadii, mat i on, anc
|l nforms and connects residents totrnadarespbygithtte®np
voucher programs); wunderstands and-dedviogmast € so cf:
solutions; and supports pielront shexpamabohstwit
vehi cdiesspatrch ri des.

33Agency NMavihe Wayne &MBEC€KAMeEsUSeE

a . Transportation Service Type: Free program v
monthly Family Support Group meetings at NAMI
b. Other Services Provided: Peer support/ day p
activities/classes
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https://loveincwayne.org/
https://www.whmhrb.org/

c. Contact Phone N4dbBeéeb5 iPcagmadsaar IAYF t-0 s
2618590

d. Website andhtotrp sCo/n/tvavevi. nEammaii w-it v nfe BFod mielsy. 0S wp p
https://www. nami whgmeihpigammts por g/ nami

e. Days & Hours of Servicei9 Rr.amgr an ed adyasy; yroiud e
Support Group meets monthly (time varies; tran
f. Transportation Service Areaz MWWEANnEHO &S élol mHEA
Y return)

g . Eligibility Requirements: Participants atte
Group attendees (call ahead for meeting datel/lt
h. # of Vehicles in Fleet: 1+ vans (exact coun
i . # of Vehri cAcecselsBgbiebelheochapubl icly | isted)
34Agency NNarke Amst er, | nc. (WCBDD affiliate provi
a. Transportation Service Type: Client/ day pro
scheduled with agency)

b. Other Services Provided: Empl oyment & day s
(vocational habilitation; group/community empl
c. Contact PhD@&%66Number: 330

d. Website andbtotrp sCo/n/tvavevt. AE ncakialsuts @reirc kamst er . ¢ c
e. Days & Hours of Service: Program days; offi
f. Transportation Service Area: Wayne County (
g. Eligibility Requirements: Individuals serve
funding/ authorization as applicabl e)

h. # of VelAB®OI énotnphbéetcly |isted)

# of VehiclesTBbeéhohapubAccéygysibbkéerd)

35Agency NMameén:west ern Local Schools (Wayne Co.)

a. Transportation Service Type: Pupil transpor
b. Other Services Provided: District routing i
c. Contact Ph®A%1 5N n{bleirs:t r4ilcOt main for Transpol
d. Website andhtotrp sCo/n/tvaveviw aBomati.nkweZ .t eh.nus/ t ransryg
e . Days & Hours of Service: School days

f. Transportation Service Area: District bound
g. Eligibility Requirements: District students
h. # of VelAB®OI énotnphbééetcly | isted)

# of VehiclesTBbeéhohapubAccéygsibbkéerd)

36Agency NMameyne Local Schools (formerly North (

a. Transportation Service Type: Pupil transpor
b . Ot her Services Provided: District routing i
C . Contact Phb3REl 4ANlu nfbTerra:n s3p300r t ati on Coor di nat o
d. Website anditotrp sCo/n/tvavevt. nEomaway:nel ocal . k12. oh .
e. Days & Hours of Service: School days

f. Transportation Service Area: District bound
g. Eligibility Requirements: District students
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https://www.namiwayneholmes.org/moca-house
https://www.namiwayneholmes.org/nami-family-support-group
https://www.nickamster.com/
https://www.northwestern-wayne.k12.oh.us/transportation
https://www.norwaynelocal.k12.oh.us/Transportation.aspx

h. # of VelAB®I énotnphbéetcly | isted)
i. # of VehiclesTBbeéhohapubAccéygsibbkéerd)

37Agency OMame:s Hospice (LifeCare Hospice region)

a. Transportation Service Type: Patient transp
b. Other Services Provided: Transports between
support admi ssions/ discharges/transitions

c. Contact Pho®Red 9NOu nmboeprt:i 08n0-824)8;1 2R e f d.rorcalls L8 & & C
264899

d. Website andhitotrp sCo/n/tvavevi. cEhmacisih.ospi ce. or g/ wo o :
e . Days & Hours of Service: Up wodelZalpabi $/ d g
| ocal-by acseaese

f. Transportation Service Area: Regi onal (LI fe
confirm specifics)

g. Eligibility Requirements: Hospice/palliatiyv
h. # of VelAB®OI énotnphbéetcly |isted)

i # of VehiclesTBbeéhohapubAccéygsibbkéerd)
38Agency OMame :St at ed AJgnri iveeu Istitryal Techni cal |l nstit
a. Transportation Service Type: Referral s/ I nfo
intercity bus from Wooster Marathon stop; opti

for Col umbus travel)

b. Other Services Providedcanspuwsd emar ksiemrgv i gcueisd a&
needed at ATI)

c. Contact Phd&®E33Number: 330

d. Website andHhtotrp sCo/n/Aatait.i d@ma.ud cew u

e

f

Days & Hours of Service: Campus/office hour
: Transportation Service Area: Wooster campus
Way Go; intercity connections at 220 S Col umbus
for Columbus trips (CABS BParthpecCmi usmbtier cAMmlpu
Col umbus)

g. Eligibility Requir emnmsepeacsi:f iSct usdeernvtisc easf f(i d.i .t
riders on Col umbus c¢ampluisgi ClaanpaimPlacye ) mi t s
h. # of Vehicles in Fleet: N/ A

i # of Vehicles Wheelchair Accessibl e: N/ A

39Agency OMaemre ghty (Behavior al Health & Shelter ¢

a. Transportation Service Type: Client transpo
OneEighty & Anazao clients onl y-pbymasye purchasel/
b. Other Services Provided: Behavior al heal t h
management ; occasional client transportation f
all ows.

C . Contact Phd@G&4 9N8umber : 330

d. Website EBmaiiotrp sC.o/nétvagctt( dme@meg portati on page:
Transportation Services)

e . Days & Houribrof 88080apmmMofpprogram hours f

29


https://www.ohioshospice.org/wooster/
https://ati.osu.edu/
https://www.one-eighty.org/

required)
f .
for

g

04
Sea

t

hr

Transportation Servic&hAmeapi Wkwumpe Y& OH@IEmgh

schedul ed appointments Y return home
Eligibility Requirements: Active OneEighty/
hours i n advailc/e ;maaydulitdse W 4#;h yoaautemt8 guar
t; no additional tvdassitthoeyso ruen|neescse spsraorvyi.d eTrhii:
ough the Ment al Heal t hl nReesc oGvoeuwrnyt iBeosa.r d of Wa
# of VeAB®OlI ¢émnotnphkbéetcliy | isted)

# of VehiclesTBbeéhohapubAccéygsibbkéerd)

40Agency Opaemeaiti on 6: 12

a. Transportation Service Type: Referrals/ride
as a ride provi-dgrageanfi rmdest hr et abbp

b. Other Servilteese ®Prroevdidceant iFali trhecovery,; sobe
progr am,; Bi ble studies; counseling/ support

c. Contact Phon€ON@mBeContadd) emdadls |isted on
program | eads)

d. Website andhtotrp sCo/n/tvavevi. oBneaicln:ti anté 1@Pa ge:m
https:// www. operation6l1l2. com/ contact

e. Days & Hours of Service: House/ program hour
f. Transportation Service Area: oBugagramerd&s iFde
Wayne & Hol mes residents are served by the aff
house staff

g . Eligibility Requirements: Accepted program
h. # of VelAB®OI énotnphbéetcly |isted)

i # of VehiclesTBbeéhohapubAccéygysibbkéerd)
41Agency Oppmetunities for Ohioans with Disabilit
a. Transportati-bs aSeer veincpeledligmpeerdt Cases port supp
Vocational Rehabilitation (VR) plan (not a <car
b. Other Services Provided: Vocational rehabil
c Contact PRh®GM8L5NBLMber :: 1

d. Website andhitotrp sCo/n/tcaccd. cEhmad .lgo v

e . Days & Hours of Service: Business hours

f Transportation Service Area: Statewide (ava
g Eligibility Requirements: Eligible Ohioans
h # of Vehicles in Fleet: N/ A

i # of Vehicles Wheelchair Accessi bl e: N/ A
42Agency OMame !l | e City School s

a. Transportation Service Type: Pupi | transpor
b . Ot her Services Provided: Spani sh | ine; di st
C . Contact Pheo&Z8 3Nou n{bBeurs: S3u3ple r-6v8-2801rl) ; Di strict
d. Website andhtotrp sCo/n/tvavevt. oErmraviill:l eschool s. or g/ |
e . Days & Hours of SeiFvicaia: 80mpoim. ddays (offic
f. Transportation Service Area: District bound
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https://www.operation612.com/
https://www.operation612.com/contact
https://ood.ohio.gov/
https://www.orrvilleschools.org/page/transportation

o «Q

43Age

app

ooQ 0o Qo

4 4A g e

oSSKQ fh~ 0o Qo O T

Eligibility Requirements: District students
# of VeAB®OlI ¢énotnphbéetcliy | isted)
# of VehiclesTBbeéhohapubAccéygsibbkéerd)

ncy OMame: | e Skilled Nursing & Rehabilitatic
Transportation &deedical TRpeecFaaitl onmnwlvaminp
oi nt ment s

Ot her Services Provided: Skilled nursing/re
Contact Pho&G®I5S5Number: 330

Website andhtotrp sCo/n/taarcrtv iElmMaadnf . com

Days & Hours of Service: Scheduled by facil

Transportation Service Area: Regi onal (per
Eligibility Requirements: Residents/ patient
# of Vehicles in Fleet: TBD (not publicly I
# of Vehicles Wheelchair Accessible: Yes (f
ncy OMarwe:!l | a (retirement community)
Transportation Service Type: Scheduled resi
Ot her Services Provided: Il ndependent & assi
Contact Ph®&&L45NumMmber: 330

Website andhtotrp sCo/n/tvavevt. oErmraviill:l a. or g

Days & Hours of Service: Schedul ed
Transportation Service Area: Local/ area tri
Eligibility Requirements: Residents

# of Vehicles in Fleet: TBD (not publicly I
# of Vehicles Wheelchair Accessible: TBD (n

45Agency ONNAMREACH Community Living Services (OCLS:E

a. Transportati-MlediSealvi Teadfygypert &donon for adul

home); open to enrollees of the Wayne County B

b. Other Services Provided: Supported I|Iiving,;

c. Contact Phon&8O0ONOmMber: (330) 262

d. Website andhtotrp sCo/n/tvavevt. oEcmasiwo.ost er . or g

e . Days & Hours of Service: By service plan; p

f. Transportation Service Area: Wayne & surrou

g. Eligibility Requirements: Il ndividual s serve

h. # of VelAB®I énoitnphbéercly | isted)

i # of VehiclesTBbeéhohapubAccéygsibbkéerd)
46Agency Peamd:.e to People Ministries (Wooster)

a. Transportation SerovgazolType : v €umide rasp|pfoderh eafites

trips when funds are avail abl e; referrals to |

b . Ot her Services Provided: Food & hygiene pan

(rent, uti lities, birth certificates); seasona

c. Contact PhdGBR66NUumMber: 330

d. Website andhtotrp sCo/n/tvavevi. pEtnpam.ln et
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https://orrvillesnf.com/
https://www.orrvilla.org/
https://www.oclswooster.org/
https://www.ptpm.net/

e Days & HouribBr of 9 $810:vaQk pa .i4Mo3n& @[A. @.0
f Transportation Service Area: Wayne County
g . El i gi bil i tpyerRseognuiirnetneeknet;s :Walyéne County resi di
household; proof of income (see site for full
h . Number of Vehicles in Fleet: N/ A
i Number of Vehicles Wheelchair Accessible: N
47Agency PMaomA-Rliede (regional contractor)
a. Transportation Service TFy@revi Conttmrarcd p NEIMAL,
online portal/ app; Mediec diech/eMd g u bmeanea greamaagstd p
rides via the online portal/ app
b. Other Services Provided: Technology/ app -( me
transit paratransit -spevateonhsAmapagemenodon éwh
accommodat esnas sr,viscewodarrs, walkers, oversized
C . Contact Phon€@ O0ONOmber: (888) 288
d. Website andhbtotrp sCo/n/tparchv FEthehd rl Reé qu e s m: p-ecroiv d el
A Rider app (i OS/ Androi d)
e . Days & Hours of Service: Iy c70i@t00&c.tpih.snc h € ¢ u
call the number on the back of your insurance
f. Transportation Service Area: Northeast Ohio
socsearlvi ce agencies); Wayne County served thro
g. Eligibility Requirements: Contracted @étieas
schedul ed per plan rules
h. # of Vehicle®opienaFlksesefl e€EBD @bwowsblses net wo
i. # of Vehicles Wheelchair Accessible: Yes (c
accommédanédrm per progr am)
48Agency Redme:Ri de (fka Scenic View Transportatio
a. Transportation Service Type: NEMT / Ambul et
b. Other Services Provided: Cont pagt ed dtersi; p £ ofc
with health i nsurers
c. Contact PhD4@&65Number: 330
d. Website andhtotrp sCo/n/traeclti eéErmadd .:or g
e . Days & Hours of Service: By scheduling (cal
f. Transportation Service Area: Nort heast Ohi o
g. Eligibility Requirements: Gener al public (p
rul es
h. # of Vehicles indFIMESIA: shapgdoambulsetst &9f pe
(organliegewdli;onconfirm | ocal count)
i. # of Vehicles Wheelchair Accessible: Yes (a
49Agency RNamenan Exempted Village School s
a. Transportation Service Type: Pupi | transpor
b . Ot her Services Provided: Career Center shut
c. Contact PhDX74 1IN3u n{bTerra:n s3p300r t at i on9 2= 4s0a0 Kr a me |
d. Website anditotrp sCo/n/tvavevi. rEiniatinhaanschool s. or g/ d:¢
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https://providearide.com/
https://reliaride.org/
https://www.rittmanschools.org/departments/transportation
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53Age

o O T

Days & Hours of Service: School days

Transportation Service Area: District bound
Eligibility Requirements: District students
# of VelABOlI énotnpkbéerciy | isted)

# of VehiclesTBbeéhohapubAccéygsibbkéerd)

ncy SMdmeit i 0 OrArwvmy | e Mai wurm Service Center
Transportation Service Type: Gasoline vouch
Ot her Services Provided: Food; wutilities; R

Contact Ph®&GF1I3Bumber: 330
Website andhtotrp sCo/n/teaacstt eErmmau d a .-cshail ov/ad ri romialr Iney
Days & HouriBrof 8 $8:03(G cpr: m.Mo n

Transportation Service Area: Orrville/ Wayne
Eligibility Requirements: Varies based on |
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

ncy SMd me:t i d WoArsmer Corops

Transportation Service Type: Gasoline vouch
Ot her Services Provided: Basic needs assi st
ow)

Contact PhdG4e7 ONMumber : 330
Website andhtotrp sCo/n/teaecstt eErmau d a .-cshail ov/aw d cosntae rmy
Days & Hours of -HervBge@maoffice hours Mon

Transportation Service Area: Wayne County r
Eligibility Requirements: Varies based on |
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

ncy Sdaxmest Vill age Apartments (Wayne MHA pr
Transportation Service Type: No direct serv
nsportation among possible supportive servi
Ot her Services Provided: Senior/disabled ho

Cont act Phd@Z7 2N7u n{bVdary:n e3 3MH A)
Website andhtotrp sCo/n/tvagc®e eEmmeasitl aVigl | age)

Days & Hours of Service: Office hours
TransportatidomnsServommuiliren: o Nt Aons
Eligibility Requirements: Property eligibil
# of Vehicles in Fleet: N/A, refers to comm

# of Vehicles Wheelchair Accessi bl e: N/ A

ncy SdMaimédheast Local Schools (Waynedal e)
Transportation Service Type: Pupi | transpor
Ot her Services Provided: Bus schedul es; p ol

Contact Ph®*RLEL7 5Nlu n{bTerra:n s3p300r t at i on Supervisor
Website andhtotrp sCo/n/tvaecytn eEdmalid.:k12. oh. us/ tran
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https://easternusa.salvationarmy.org/northeast-ohio/orrville
https://easternusa.salvationarmy.org/northeast-ohio/wooster/
https://waynemha.org/
https://waynedale.k12.oh.us/transportation/

e . Days & Hours of Service: School days

f. Transportation Service Area: District bound

g . Eligibility Requirements: District students

h. # of VelAB®OIl énotnpkbéercly | isted)

i # of VehiclesTBbeéhohapubAccéygsibbkéerd)
54Agency SNameMary of the | mmacud 8te YTiomcept  oa P&

a. Transportation Service Type: Cost help/refe

b. Other Services Provided: Housing/utility ai

c. Contact Phone N2MRB&24 PAYDBhviodfpari SB)Y

d. Website andhitotrp sCo/n/tsatcrharEymaddst er . or g

e . Days & Hours of Service: By appoint ment

f. Transportation Service Area: Wooster/ Wayne

g. Eligibilityb&®egd; rémemnmaent Neiean

h. # of Vehicles in Fleet: N/ A

[ # of Vehicles Wheel chair Accessi bl e: N/ A
55Agency Thhae@me&€ounseling Center of Wayne & Hol mes

a. Transportation Service Type: Crisis coordin

purchase/ coor di-bgtaesh acsliisennte Gedhoa dHaeae t hcare pt

delivery/shipping (reduces transportation barr

b. Other Services Provided: 24/ 7 crisis |line &

management/ resource navigation (including help

c. Contact PhonesNsmpMB30MNo@risis (24/7):-call

HELP (4537) (mobile response available in Wayn

d. Website andhtotrp sCo/n/tvavdit. GEcvahiacs. iotrégo phanmacy) :

https:// wwwpatwkaterg/ for

e . Days & Hours of Service: Crisis 24/ 7; clini

f. Transportation Service Area: Wayne & Hol mes

patientdaadndfriesmersadi us with Genoa)

g. Eligibility Requirements: Crisis services:

established patients (per program/ phar macy)

h. # of Vehicles in Fleet: N/ A

[ # of Vehicles Wheel chair Accessi bl e: N/ A
56Agency Tame:i ew Terrace (senior/assisted |iving

a. Transportation Service Type: Scheduled tran

b. Other Services Provided: Assisted |iving se

c. Contact Phon€©O0OB@2mber: (234) 249

d. Website and/or Contact Email: (community |

e. Days & Hours of Service: Schedul ed

f. Transportation Service Area: Wooster area

g. El'igibility Requirements: Resi dent s

h. # of Vehicles in Fleet: TBD (not publicly I

i # of Vehiclsses bWreeelT8WDai(moAcpablicly | isted)
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https://stmarywooster.org/
https://www.ccwhc.org/
https://www.ccwhc.org/for-patients

57Agency TNamway Local School s
a.

oK fh 0o o O T

58Age
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Transportation Service Type: Pupil transpor
Ot her Services Provided: District routingl/c
Contact Phd@&@5 7N7u n{bTerra:n s3p300r t at i on Of fi ce)

Website andhtotrp sC.o/n/tvavevt. tErmawaly.. k12 . oh. us/ 257

Days & Hours of Service: School days
Transportation Service Area: District bound
Eligibility Requirements: District students
# of VeAB®OlI ¢éwnotnphkbéetcliy |isted)

# of VehiclesTBbeéhohapubActcéygsibbkéerd)

ncy UMame:d Way of Wa2ylnle & Hol mes
Transportation Service Type: I nformation &
Ot her Services Provided: Resource navigatio

Cont act PRRlo noer-2B@36806 8r : 2
Website andhtotrp sC.o/n/tvavevt-h eBElwmpahi .lo.r g/ get
Days & Hours of Service: 24/ 7 hotline

Transportation Service Area: Wayne & Hol mes
Eligibility Requirements: None (gener al pub
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessi bl e: N/ A

ncy VName: Startzman Clinic

Transportation Service Type: Assistance/ coo
e Wooster Ceocnimunniict yd oHeoss pniottaloper ate vehicl e
Ot her Services Provided: Case management ; r

Contact Ph2625 ONou mb e r : 330
Website andHhtotrp sCo/n/tsatcak tEBmeaE@s:tl a mti zmanm gl i ni c .

Days & Hours of Service: Clinic hours
Transportation Service Area: Wayne County (
Eligibility Requir-gmaht i e@l care patients;
# of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

ncy Wdy@eWo os-Wayne Community Transit
Transportation Serv-Respoyppe/ MFctxedr Rowi £ hil D
1 mile beyowadycet@odbmntimytGareer Center

Ot her Services Provided: Trip scheduling vi
cess

Contact Phone -8\NODRAHAOr; : GC&B 28 6 |8 -BWH-O0Y 50
Website and/ or Contacht Email/lfwkwhwt e @we®i0osh e
Days & HouriBrof 7 58:00v@cmpi: m.Moi6S:alt0 1p0.: .0 a. m.
Transportation Service ArebotuCbtexoendesostle

y |limits; special service to/from Wayne Cou
Eligibility Requirements: Open to the publi
abilities, veterans)
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https://www.triway.k12.oh.us/25739_1
https://www.uwwh.org/get-help
https://startzmanclinic.org/
https://www.woosteroh.com/waygo

h. # of Vehicles in Fleet: 9 (five cutaway bus
i. # of Vehicles Wheedampaliiralcressi ble: 9 (all

6 IAgency Wdygme: County Board of DEwvahoporetndtail omi s &

a. Transportation -perogiram TypaspbBt udeMebdhidcéayld a

Transportation (NMT) coordination via contract
served individual s

b. Other Services Provided: Service & Support

supports

c. Contact Phon€9R2mlkdrancpPpd0) abdodn Officel/l Sup
d. Website andhtotrp sCo/n/tvavevi. wEanyan ekdedr. voir cgelfst /r caonnst paocr t

bdail ey@waynedd. org (Transportation Supervisor
e. Days & Hours of Service: School/ prograhkrday
f. Transportation ServikeéaABea: SWhpyonk &opnbygr a
g. Eligibility FReqguwierde menndtisvii dWiGBDBD per | EP/ el i ¢
under DODD rul es

h. # of VelAB®OI énotnphkbéetcly |isted)

i. # of VehiclesTBbeéhohapubAccéygsibbkéerd)

62Agency Wdyme: County Care Center (Assisted Care

a. Transportation Service Type: Resident trans
b. Other Services Provided: Meals; activities;
c. Contact PhdGR78\Number: 330

d. Website anditotrp sCo/n/tvaacvtn eEchmaurt:ycar ecenter . col
e . Days & Hours of Service: Schedul ed

f. Transportation Service Area: Local/ area tri
g. Eligibility Requirements: Resident s

h. # of Vehicles in Fleet: TBD (not publicly I

# of Vehicles Wheelchair Accessible: TBD (n

6 3Agency Wdgme: County Department of Job & Fami-ly

Wayne County

a. Transportati onl iShekrevdi caes sTiysptea n cBee/ncedfartdsi nat i ol
PRC transportation/ work supports; New Empl oy me
b. Other Services Provided: Cash/food/ medical

wor kforce services via OhioMeansJobs (training
c. Contact Phone Number:

i WCDJFS m&i8M0(;330) 287

i i . /NEBMT | ine58330) 287

ii1 . PRGSEBABO)c@Bf7fi rm on intake);

i v. Ohi oiMagmeJ ¢ BBD®)O 26 4

d. Website and/or Contact Email: A waynecounty
https:// ohi ome asnesejkBebrAsp/phy bmanadgeé obenefits onl i
8484-0HI O (6446) .

e . Days & Houribrof %4£B30 ARM Mombby/ phones)

f. Transportation Service Area: Wayne County &
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https://www.waynedd.org/transportation-services/contact
https://waynecountycarecenter.com/
https://ohiomeansjobs.ohio.gov/job-seekers/

ride fulfill ment typically via Medicaid manage

g . Eligibility BepgeueifementNET/ NEMJr amquires- Med
covered serviceel PRCbbkerwvemi i nhesmper county pl
County resident, minor glxwsoduddchaeas hwpnektoro fpfagr inmg
funding

h. # of Vehicles in Fleet: N/ A

i # of Vehicles Wheelchair Accessi bl e: N/ A

64Agency Wdgme: County Family & Children First Col

a. Transportation Service Type: I nformation/ Re
Oor gas assi-Byxcarsee basiad dcaseartnership with oth
b. Other Services Provided: Sywgtemd4coordinatio
c. Contact Ph&®®E6 5N\Nou; mi3ad-& 3 4333300

d. Website anditotrp sCo/n/tvaacwvtn eEfnrafi @ hawka ms@wayan.ed
e. Days & Houribrof 8 $8:03(G cpi: m.Mo n

f. Transportation Service Area: Wayne County
g. Eligibility Requiremeihi2db): Families with chi
h. # of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

6 5Agency Wdgme: County Schools Career Center

a. Transportatioprdei diede CTEpd:usbhingt r(ifegtom home
b. Other Services Provided: Career/techni.cal e
Not e: I ncl udedde mann dWacyoGwedrsa gen.

c. Contact Phoné6BOmbef(di Mair ncB8380coordinate bu

d. Website andhtotrp sCo/n/tvavevt. wEcnsacicl.:or g

e . Days & Hours of Service: School days (per s
f. Transportation Service Area: Countywide vVvia
g. Eligibility Requirements: Enrolled CTE stud
h. # of Vehicles in Fleet: N/A (rides via home

# of Vehicles Wheelchair Accessi bl e: N/ A

66Agency Wdgme: County Veterans Service Commi ssi on

a. Transportation Service Type: Free van rides
Clevel and/ Parma/ Canton) for eligible Veterans

b. Other Services Provided: VA benefits assist
c. Contact Phon€é6R8mlemai npBABYeHRE)| 335

d. Website and/or Contact Email: County | istin
e. Days & Hours aFr iSev83:@3ed . pOfni.i;cevaMonschedul e
book)

f. Transportation Service Area: Wayne County Y
CBOC, Canton area as availabl e)

g. El'igibility Requirements: EIl i gi ble Veterans
confirm seat/ requirements

h. # of VelAB®I énoitnphbéecly | isted)

i . # of VehiclesTBbeéhohapubAccéygsibbkérd)
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https://waynefcfc.squarespace.com/
https://www.wcscc.org/

6 7Agency Weéame Vi ew Healthy Living (aka West View

Transportation Service Type: Resident trans
Ot her Services Provided: I ndependent/ assi st
Contact PhdGRZ55Number: 330

Website andhtotrp sCo/n/tvavwcht| .Eamag |

Days & Hours of Service: Schedul ed
Transportation Service Area: Local/ area tri
Eligibility Requirements: Resident s

# of Vehicles in Fleet: TBD (not publicly I
# of Vehicles Wheelchair Accessible: TBD (n

6 8Agency Woadmeer City School s

a. Transportation Service Type: Pupi | transpor
policy

b. Other Services Provided: Routing/stop reque
c. Contact Ph9&El INu mxblesr0:0 F3Tr ansportation Secr ¢
d. Website anditotrp sCo/n/tvavevti. WwEomasitler ci t yschool s. ol
e . Days & Hours of Service: School days

f. Transportation Service Area: District bound
g. Eligibility Requirements: District students
h. # of VelAB®OI énotnphkbéercly | isted)

# of VehiclesTBbeéhohapubAccéygsibbkéerd)

6 9Agency Wodame er Community-THaeppbata{ WEH) Ser vi ces

a. Transportation Servi ce -rTegsppean sCe ntpd i ieH taamrdy
net work medical offices in Wooster

b. Other Services Provided: Wooster Community
OTC items. To reqga®@®570elpayrby. pchadne ,33rlequest
nexty delivery,; somegonn,e pruosnte bceo upnrseesleinntg taov asiil
c. Cont &ambP hd6G&13404

d Website anditotrp sCo/n/tvavevi. vEOmasitler hospi sak voceghk
e Community Phovpder/ Divwewbompeokhoseprtal . orgl/
f. Days & HouriBriof ®wYeryiceg: s&Mowi ce hour s

g Transportation Service Area: to destination
reasonabl e, including across county | ines.

h . Eli gibility Rengeuiwoe nke nptrso:v iVW&H (o& fiinces) pat.i

i
j

# of Vehiclegsans &hdevtne3dt(awsi minan 10 pas
# of Vehicles Wheelchair Accessi bl e: N/ A

70Agency Wdame¢  er EXpress

a .

b
Cc
d.
e
f

Transportati omeSmearndi ce Type: Taxi / On

Ot her Services Provided: Accepts referrals/
Cont act Ph2@®%0 ONOU mb e r : 330
Website and/ or Cont act Emai | : n/ a

Days & Hour-Br iof47p&m r \Sihe@ en:7 avho n
Transportation Sé&obovshktaeygddadadiofdWayan equootuenst)y  (
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https://wvhl.org/
https://www.woostercityschools.org/departments/transportation
https://www.woosterhospital.org/community/transportation-services/
https://www.woosterhospital.org/find-a-provider/

Eligibility Requirements: Gener al public; f
# of VeAB®OlI ¢énotnphbéetcliy | isted)
i. # of Vehicl esNWAeel chair Accessible:

o «Q

71Agency Woame er Hope Center

a. Transportation Service Type: Referral touch
rides)

b. Other Services Provided: Food/ hygiene pantr
c. Contact Pho®&ZER24Number: 330

d. Website andhitotrp sCo/n/tvaccas tEemalidpecent er . or g

e . Days & Hours of 08ertviMoaiddyy3: ealem.PdaWg doydi2 P 8
3:00 p. mi8,: OMh u .6m.0 G 1F2r:i0 01 Op:.0MD. a . m.

f. Transportation Service Area: Wayne County
g. Eligibility Requirements: Wayne County resi
h. # of Vehicles in Fleet: N/ A

# of Vehicles Wheelchair Accessibl e: N/ A

\l

ncy YWELmhAe of Wayi®r Counteg Branch & Natatoriunm
Transportati-hans Skr®afcer dgipfet erSi $ehoiop Prags
ded; incoming school tranvegodfttetrgegi cally vi
Ot her Services Provided: Sports, childcare,
Contact Ph®&ZER15Number: 330

Website andhtotrp sCo/n/tvancd a viEamyan db.roar-agctl ad caat toir o nusni
Days & HouriBrbof 5 %8 0p/.am.et: 15%epin n8. ;aiSup. h. p. m.
Transportation Service Area: Orrville & des
Eligibility Requirements: Program enrol | men
Number of Vehicles in Fleet: TBD (not publi
Number of Vehicles Wheelchair Accessible: T

(o]
(¢

o -
D

—'jcg-hmo.ocr:mg

73Agency YWMELmAe of WayihnwWoCotwwert yBr anch
a. Transportati-maas&Skr®efcer eipfeterSi $ehoiop Prags

needed (no public daily shuttle posted)

b. Other Services Provided: Sports, childcare,
c. Contact Phd@G313Nlumber: 330

d. Website andhitotrp sCo/n/tyvancct a vEamyan db:rmamdh ocat i ons/
e . Days & Hourighof 58 ap minc,ei7F idio mb. ;ai2Smapt. n8. ;a IS n
p. m.

f. Transportation Service Area: Wooster & desi
g. Eligibility RequiremenatysappPiloggram enrol | men
h. # of VelAB®I énotnphbéercly |isted)

# of VehiclesTBWbeéhohapubAccéygsibbéeerd)
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https://woosterhopecenter.org/
https://ymcawayne.org/locations/orrville-branch-and-natatorium
https://ymcawayne.org/locations/wooster-branch

V. Assessment of Community Support for Transit

Transportation in Wayne County is treated as esse
partners consistently frame mobility as the diffe
and speci al toyc ecrairees, abnudy immegd igcrat i ons, meeting cour:
i ndependent | iving. Across public comments, stake
publ i cgi ttdsaantsow qui ckllye vteol |rlefsetdoartea hae dc osuynsttye m wi t h
Cresosunty access, fax)c erseslidibdl®loe dwmegealcec hayi, r (3) a cl
(4) sustainable | ocal match aligned to unlock st a

History & Transition of Local ServicesSummary

City of Wooster: Early History

T 19B18 ™Mo.oster 6s first bus serwviigggrepasatded her sy
and created a Transportation Comum sprogaram. 197

City of Wooste®OutP(bhagit2s0n214B 9101 d

T Theiagded a sulwiudcihzedfpoowxygquwan i fied riders (I a
Over time, Woorsdwetre | andersdpabmmdsnek et i ons t o meet
T Local fTuhnedipnrgoo.gr am was funded primarily by Cit:
suppl emented at times by other sources (e.g.,

T Documented denaannsd h(ipdrBep 3, Wooster 6s fixed rout e
tagpass/ microtransit program was usedb5 3p/.,mM.8;1 ku:
stops included Wal mart, Buehl er 6és ( Maadket & Mi
unmi st akahlheatewiedssémdeent s ri de when service i s |

T ADA capacityPobhoervatitbesnew public transit mo
system were not always cacnsiesteéebte(egehicl lesmat
ramp/lift/securement training)copbhiananadgdapacaot

Count yPwibde ¢ Tr a:n sbpaournt cahtD domiVi §28002241)

T OctobeMwWazyym21 County Tr ansast al WGTu)n-tt kgawur ndcehseedu v b ¢ e
to all residents, delivered through a coll abor
expangetdémwmvi ce) .

T October 2023 Dwertvd clkeu dgete zlei)mi t ati ons, WCT (m
enroll ments and rtehdiurcde do fs eprrviiocre ctaop a~cointey, di v el
Management . Local businesses, service pbovVvi degr
Manager to protect critical trips, identify al

T 2023 usage (dRenampidyeaersteastisacks, WCT still pr o
a85% were workforce trips, with most of the re

T August 31, 20XxWLT(semgiedeoprdsa)jions due to the

| mpacts Documented by the Lead Agency (CAWM)
T Foll owi ng tohfe WCAWMI ewmper i encesleakismug.gel ntne rhred If
Community Tr amaniatgedpPpe0O0i arassportation calls in
had relied on WCT.
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T Reportedi maonpaded mi ssed or del ayed dialysis/in

mi ssed bhechaalvtihoraand court/reentry obligatd ons,
il lustrating that transportation is not discre
ODOT6s TDP & Path to Feder al El i gibility
T Transportation DevAktl o@bn@hads Pdiarne tTiDdP, consult
|l ocal funding into a single public transit sys
eligdomovimg from a patchwork of programsl e o on
funding and cl ear public access.

City Leadership & WayGo (2025)

T TransitionlhleeaCdetrys hoifp Wooster stepped in to | et
countywide model and hired a Transit Director
T September 2025:ThWayGbt Valaochebed WayGo, initia
programs toward a c odepsda naokea b mstecya Ineobdled , daensd gAnDeAd
access on a sustainable footing

What the Community is Saying
Public sU202%) (2024

T ANeed morning hbhefftsam.00 get to wor Kk

T ANeed reliable transportation on Sundays. 0

T AOut of county doctors, but no rides. o

T AWe neddlodoorort ransportation é plus assistance ¢
Stakehol deri29®rsyyey (2024

T AHours arenét good for working clients; they n

T AOwHtounty trips for medical appointments are

Focgmsoup takeaways (2025).
T Healt Dwafco:unty specialty care (Akron, Canton,

require |l ong hatkaeeg.gaps |l ead to
T Ol der adults & peWphekel-wbbbssdsibhbéiVvehiekes and
rur al areas out si de-tWouorsbt etrr al nascfke rcso vaerrea gae ;b acrurri

T Workforce & Selwomaeddihneslsshift, Sundays, and r
of transportation diWecdhHhogulad fescttablhiigh nmdmten e

staffing agencies, and job readiness programs.
Wooster data snapshots that mirror public input
T Documented de2rta,nddl & afgiex8e)ad r i ps an dd udn/mi7s8tla ktaabxli e
that riders use affordable, proximate options.
T When/ where rRiddeerss htirppvpedMs fopmsttops include |
Mill town), Wal mart, and Coll ege of Wooster.

T Accessi bi |tirtayn sgGipt g(nppffoec ument ati on noted period
shortage of accessible taxis/trained drivers r
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Rider representation in prior planning

Wayne Countyodés Transportation Coalition has histo
di sabilities) alongsi depl ageaogyclkses asddpai Bracoiongd
Coal-atliigmi ng with ODOTO0s requirement that partici
people with | ow inpomEbe peadgi Agescy aphGAWMe -imn | |

sheets, accommodation requests, and materials for
or the public upon request.
Al i gnment with adopted | ocal guidance

T Wayne County Community HealltdlenAs §4 ssamarctb/aGHli R r
names transpowtgat tgdcas baelgegdbrhj oint action b
CAWM, and hospital partners.

T CAWM Strategiiz0®P6éaplnl  2f0d2r4 a coordinated system
mobility to wor kf orsdda fat alcicleistsy) .(i ncl uding off

(Both directions are consistent with the Cityos

(evenings/ weoekiengs medérc@ads accetsdoonrnndapatbkiapl g

Safety
Safety is a core priority shared by prowi lersacaerd
(l'ighting, sidewal ks/ paths, safe crossings), stre

sustaining,tdaepeadatt eveaewimpdliant smed uAlRAent .

Provider Wary&ot iacnaels Gi |l crestoopeedtet andaerdsaf Bt iyve
as Defens,DReVEBr{vragsporting ol der GRIR/IRisPatndivd a
Assi stanceae& imeabisleicauteimegna s dedrugéal cohol-seomptii
positions. Vaedhded eisblae ewiADWM-tg e purcdhmerkts; adrala if otr pnmd
schedules are standarduexpeceoehieng. fobestiave/ 52d

Licensed vs. unreygcuel nasteedd traixdiess.er vi ces must meet |
reqguirements; when transit is unavailable, reside
i nspect ed, -ancocte swshiebellec,haainrd dpaecgi Paskgngendrch&&ck&
findings warn specifically about these unregul ate

needr efgprhatedsi bl e options.

Emer gency Acecaedsisniebslse. transportation capacity supp:
evacuation/relocation for vulnerablidenesidents du

Vehicles

Thseection highlights confirmed capacity reported
T Way Go (City Eonft iWoeo saeteihviec |felse)leti s( wheel chair ac
T Gilcrest (private/ NEMR& ehiunltyawh elet e&haiergi @annae 9
Demand forawhesdicthda@ar dtooirps i s high for dialysis

groceries and pharmacy, and wor k. Capacity is tig
sherott i ce t-gn @wp Faorctuisci pants al so noted equi pment
wheel chairstrapdappcavaisag(e.g., di atliymda/sr/ dlhieahaiply
with insurance rides can | eave patients stranded
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Additisnaéhycl as age, they require additional ma i
costlier to operate. Vehicle repl acemnemtt f eltddsfectnhe
transportation services provided.

Active Transportation

Wayne Counttrydrss macrttiavtei on ne t-uwsoer kt riasi Icse nttheate dl iomk nt
and ®Wimoisnmgnotably the SMppei Valoingy ToainilRy( Ranat@g qdr
Heartl and iMaaislh a(lardri viildelrel segments of the Ohio t

Trail head connecting into Hol mes County. Therdcady
bi ke | anes are gradually expanAIMATYS &@&so Accotninveec tT rkaeny:
Forbiekes, ODNRsef fgari ol atnrcai lwhi |l e ODOT provides edu
coordination, |l ook to Wayne Trail s, HRaMadps dan nlTexati

Summary of Existing Resources

With the |l oss of WCT in 2024, Wayne Countyds mobi
Wooster, specialized proairdangedwywamiseedsd jv o0 aiintt beres p

growing, but - naoastpiboent ef,a caicltiitviee s :

T WayQ@dooster/-AMooatpublFiickreednaes!|l bop | inking majo
jobs, campuses-tomeddemnnd amiddesrWwi t hi n Wadsgt arr
ADAccessible fleet; reduced/free far eg dfagr seelr|
(no Sunday/overnight).

T Gi | ci'whsete | altaiers s i-tbdl @ o d o®mrii tpiscal for riders who
mobility device; used for medical (incl . dialy

T Agenacryranged & s u®AsWM i(zModb irliidteys . Maenhaagveinoefng €)c, b eleF
providers, reentry/ workforce programs, health
|l i mited emergency vouchers/ passes, or directly

and funding rules).

T VeteransoWaymaesPoumnty Veterans Service Office
medi cal appaond-dbdtetiing y )i n

T Fai-hhahsed/ vol untLteaere 94 NCp @amtds .ot her partnemsed®ort
where formal service is missing; these are con
was cited by healthcare stakehol ders as an act
T Active transporStiadteiwoanr ldhmp uNoomsrtew-amenpat hsmpul and
facilities continue to expand access to school
nei ghborhoods and are | argeroum pantaiecdit mamets dy i ip
phar macyamne&stheé sl oss of se3lvrigwesndrne aoimmgu nti rta ve
essential s.

The Mobility MaWaygre Cowmivteyn eBr @ msproa ritah li yo nwiCtohail n tt
Coalition). Stakehol ders across healthcare, aging
t he neecantfroal thzoesde, pecaisnftoroft reamngpyortati on-amfapmmad
al so recommended #pn arnenginon aluicdoamrcckei.nat ed
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Ma Bb:

ODOT Bi ke Map Trails & Rout es

/}

Maumee
Wause@m | 4..
(]

Napoleon

Grand Rapids
Bowling Green

North-Baltimoreg )
HT
Findlay ( J
&

"

St. Marys

e )
Greenville Gattysburg

GMRT

Miamisburg ™)
s

{_)New Richmond

-

21725

A e N

Ohio Department of
FF5  Natural Resources
Lt Ohio Trails App

Marion

Steubenville

There are several
local and regional trails
networks in the state.

Check out these resources:

« Cycling & Bike Paths:
ohio.org/cycling

e Ohio to Erie Trail: ohiotoerietrail.org

£2 . « Tri-State Trails (Cincinnati):

ca W tristatetrails.org/
@ « Miami Valley Trails (Dayton):
miamivalleytrails.org/

« Central Ohio Greenways (Columbus):
centralohiogreenways.com/

* Northeast Ohio (Cleveland):
cuyahogagreenways.org or
noaca.org/bikemaps

» US Bike Route info and trip planning:
adventurecycling.org

Marietta

LEGEND

Blacklick Creek Trail

Cleveland Lakefront Bikeway
Clinton Fayette Friendship Trail
Conotton Creek Trail

Creekside Trail

Emerald Necklace Trail

Gallia Hike & Bike Trail

Grand Lake St Marys

Great Miami River Trail

Great Ohio Lake to River Greenway

Heritage Trail ORB
Hockhocking Adena Bikeway

Little Miami Scenic Trail

oH

U.S. Bike Routes )

State Bike Routes

Ottawa River Bikeway

Paint Creek Recreational Trail
Richland B & O Trail

Simon Kenton Trail

Slippery Elm Trail

Hike & Bike Trail

Lake County Greenway Corridor

Maple Highlands Trail
Marion Tallgrass Trail
North Coast Inland Trail TPT
Ohio to Erie Trail
Ohio River Trail

Tecumseh Trail
TJ Evans & Panhandle Trails
Ohio & Erie Canalway Tow Path Trail

Wabash Cannonball Trail

Xenia Jamestown Connector Trail

ODOT
44

SourBieMef{Ir aRd 5268 3



V. Assessment of Transportation Needs and Gaps

Tanderstand Wayne Countyds transportation needs,
revi ewed county and regional plans, and gathered
reliable transpoctadj oandwhowi gamest mpaée healt h,
The 2024 Community Health Assessment reports that
access to services differ mar keldyiynd ett owveresnh iWo® sa& e

Pl ace, age, vehicle access, and t heeté¢ddMapipeévmegoifzcdjr
hot spots against job centers, healthcare,-i aocdmedu
wor kers, single parents, and people with disabil.|
tbridge that distance, barriers persist to employ
access, and ment al heal t h.

Wayne County no |l onger has a single countywide sy
route and microtransit; eligible vetteto@amsmedinc ale a

s ome i-enlciogrnieb| e dWmd st ggretr esuibsi di zed r i-dheisf twirttrianl ¢
single parents with early soVespeciahdyr édof dent gamn

make needed trips without personal i ntervention.
The consequences are serious: missing work, dialy
school |l eads to poorer health, untreated depressi
di sconnectionnbmgm The Commbnety Health Assessmen
Pl an identify mental health, depression, substanc
a structural barrier, partd candartllyode ro Hti ssipchen i Wo ca
and national findings that more than 1 in 5 adul't
This section is organized around the needs of pri
to use demodmwaehiec op altetr evagdni Ictl se amodu szeéhrod ds | i ve a

are |lodmatiedtent edg hmét coerdinated transportation

Methods Used to Assess Transportation Needs and Gaps

Assessment of datRewinadwad m@lguoagbshtiyc si ndi cators: ag
l i mited English proficiencyvdéhiE®R]) e &ntd seisvsaechdide otnkei
households), commute mode/ ti me.

Mapping &Mappedapepul ation clusters and priority
(empl oyment/industrial parks; hospitals/clinics/b
courts/ probation; soci aill 2s b regdh emosr;k foolricled ¢ araa /np rnegs)
areas and servi ce shpoautrisq lovgeamsan alt darewned/forldy r ea
tempor al gaps (earl ghAMt) evoénicegs, weekends,

Wor kf orce & empl oyOwennsti daecrceeds sj orbe vcileunst er s, wages,
guantpepkoaftduat ygssiemand and empl oyer concerns at
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Community healt Re& i ®&aowedas Vayeaei €wunty he,alRdv ealséstees
repormamnidndospital CHNAs to connect transportation
di sease, maternal/child health, and rural access

Service scan |/ exisboogmenbeddpubktiapabransi esmicr
wheel-xdaegsi bl e mediicall damdanseport -aveadaeged trdasp
volunt dars/efdaiotphh i ons; reviewed aacesneinki)l,i tdy i fveat u
hours/ eligibility, faaduwmstydovamalkei Iniottyi.ce, and cr os

Chaort St ati sti cs o0Afk rfoono dC ainnt soencdwsr iFtowodi Bank S

® 1in 7 individuals in our service area may struggle with hunger (approx. 207,590 individuals)
® 1in 6 children in our service area may struggle with hunger (approx. 59,150 children)

® 72.5% of households visiting Ohio’s food banks had to choose between food and
trunsportotion/gos.*

@ 65.2% of households visiting Ohio’s food banks had to choose between food and utilities.*

@ 57.8% of households visiting Ohio’s food banks had to choose between food or medicine/health
care.*

* Data gathered through the Ohio Association of Foodbanks' 2024 Statewide Study of Hunger in Ohio

Source: Akron Canton Food

Food I nkeodritbhgecurity refers to the USDAO6S measu
active andthhaadlstthy sl iffreom t he Akron Canton Food Bz
1 Wayne County Food InsecurityEstimates12.6% or 14,700 individualsand14.6% or 4,080 children
1 WayneFoodbank Impact:1,419,023s.= 1,182,523 meals, includintp3,324 pounds of fresh produce

T AUSDA fl ags tracts where 100+ households dive
exactly where community tr ans {foonom& Raseamch Sergicet h e

Other Sources of Data and Research Informing the Needs Assessment:

Local plans, assessments, and transit documentat:.
T Wayne County Community Health Assessment (CHA)
Partner s, Jan 2024.

T Community Health | mpri2wwe€mrentWaRinean CoQHItR) HZ@2 1
T City ofd Woassportation Annual Report (includes
City of Wooster, Apr 2025.

T Way Go ( W@aoysntee rCommunity Transit) Program Inforr
T State of ADR®&eUpda©Obkion Financial Hards.hip, Un

Feder al datasets & technical references
T American Communi t y2 GaY¥ev&ry K sAtCiSma t2e€0s1,9 U. S. Cens
T ACS 22023eé&ar: Technical Notes & Table Changes,
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PLACES: Local Data for Better Health (County/P
Prevention, Aug 2024.

Consolidated Pl an\Neiendg DatGHA SU.Ho.ushDenpgart ment of
20P240 2 5.

Tl GER/ Line Cartographic Boundary Files (2024),
Local Area Unemployment Statisticsi20kAUS), U. S
Quarterly Census of Employment and Wagigf2pbQCEW

d access & food insecurity (for RAaccess to ess
Food Access Research Atlas (2019 update and cu
20Pp21025.

FoodAPS: Nati onal Househol d Fo®Summamgwyi Biindiomg a
USDA Economic Research Service, Jan 2025.
Household Food Security 3n37t)he UBWDA eEdc oShtoanti ecs R«
Sept 4, 2024.

Household Food Insecurity2®P2zY €S )Ra dJe&s DaAn & c Bt fom
Service, Apr 2, 2024.

te/ MPO/ regional transportation plans & guidanc
Transportation Out |-Paonkg €2 OPBl0a n()R e gA kornoanl Meotnrgo p o | |
( AMATS), current edition.

AMATS Active Transportation Plan (2i@02¥.and 20
Regi onal Mo b-c b u tCyoyo Ida m a(t reidn el an Update, MORPC
Coordinated Transportation Plan Template (Sect
ODOT Transit Templ ates & Publications, Ohio De
Mobility Management Program Overview & Di@f0i2rbi.t
Section 5310 Program Guidance (Circular 9070.1
(effective Nov 1, 2024).

GoBus (Bar oy oBlREa/mpRAT & St ops, GoBus/ Barons Bl

ect public & stakeholTdher Mobplui t& Mawvwadeexpedi a
ort that distributed more than 1,000 paper Res
Wwesywyd i citing feedback from 2,000+ residefmami laine

e messaged with survey |Iinks and invitations.
ryone contactuederyedeinkesd invitations to three
nk the Needso workshops; and an invitation to
us groups (2 hours eachle fwictuls edi Dabi-RhyOe slg@lr 2
tal, Den{fCao@luntygnd nOltuded, 3) -Wockudiog &ddchtRe
addition, the Mobility M3@8nhgarsl edchwotpubkvrte

i denti fy co;orfdacnialtiitoant ecdh ad ngeonignegs conver satainan
drgeted interviews acr o(sisncalgu dnign ga nndo bdii Isiatbyi | d etw

avior al health and recovery, housi ng/ homeilL2ssn
early childhood, higher daduwdgtuisdn /diea/scaaduirptagr,,t nf
ted Way/ 211, and transportation providers.
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The Mobility Manager at CAWM and the Wayne County

from the public as wel/l any organization inter

needs/ gaps. Wd mAMMOomoWobbkyer office. Call for de
| malg:ée Rbund of Rank the Needs Workshop

| mage?2: Publ i c

PUBLIC SURVEY
YOUR VOICE MATTERS!

Attention Riders & Caregivers:
This is your ONCE EVERY FOUR YEARS @
opportunity to shape the future of

transportation in Wayne County!

Your feedback will help: @
» Improve local transportation options

« Make rides more reliable, safe, and accessible

» Ensure services meet the needs of everyone
in our community

We want to hear from YOU!

TAKE THE SURVEY TODAY:

Scan the QR code or ask for a paper copy!

Deadline: October, 14, 2025

Your input is crucial. Every response helps construct

transportation options that truly serve our community.

Questions? Contact:
Kathryn Hardinger - Mobility Manager - khardinger@cawm_org - 330 2648677

Finished? Please pass this flyer on to the next person!

Survey

Photo taken by Kathryn Hardi
Fllymage 3: Focus Group

You are invited to join public Focus Groups, hosted by
CAWM, to share your input on local transportation needs.

Location: Community Action Wayne/Medina Q
905 Pittsburgh Ave. Wooster, OH 44691

Date: Friday, October 10™, 2025

Session Schedule:

n Healthcare (including mental, dental, & out-
of-county)

* 5pm-7pm Workforce & Job Readiness

S

Why attend?
« Small group conversations
« Share your real experience, ideas,

ea 2
concerns, and challenges L & ”
3 CINs L 8

Re.

« Input will directly guide Wayne
County’s Transportation Plan

« Connect with community leaders
and service providers 1

RSVP: to Kathryn via khardinger@cawm.org or 330.264.8677

Source: Mobility Manager,
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VI. Local Demographic and SocieEconomic Data

Data for each t aragggr ppyp t@®ans wn Blroakp Group for t
demogr aphi-ec amamisc cd alt eac aasssces mpaabbken of where the
of ndividual s who are most |ikely to need transpor
| ocations of (1) major trip generators and (2) av

Ma f: RWwr alr i Camnt i es( wint hObhieaar lktehd Cl i ni c s

- Rural County

- Partially Rural County
Urban County

Appalachian County

2  Rural Health Clinics
# Critical Access Hospitals

@ Federally Qualified Health Centers
Source: Ohio Department of Health, 2020

Rural America

Rur al neswaivedntfart her for essentials (health care,
Wher e househdoolrdswhleanc kd rai vcianrgg! i mintoe d stalf @ h piots so ptl ieor
conditions, and spheéethasidewnal pgs/ hagthti agcompl et e
service days/ hours), and booki ne prerelde s uoan ke aa sb
intercity | inks compoupnrdi arhiet ipzreothd édioiiorr Psanmwi ng, mp
county connectionwtenteanedsvsbmplke hghumadbhodmadit anf bn
(phone/ print), not just apps.
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Map®enior PopuWaynenCo&bnrrt y n

Percent of Population that is 45 Years and Over Current Vintage: 2019-2023
< = 26% ACS Table(s): BO1001, BO?021, B17020, B18101,
B23027,B25072, B25093, B27010, B28005,
C270018B-

« 17% - national average Data downloaded from: Census Bureau's APl for

American Community Survey
4 = B9 Date of APl call: December 12, 2024
Mational Figures: data.census.gov

Seniors (65+)

Wayne County has a significantly higher share of
typical nati Dinfad i Ibeeagnménmuskadmany Wayne County seni
drivingcuwktapasredanta onment. Wi thout reliable altern
food insecurity, and isol aADAccefsabhdmorrtdagtainan wale
neededt hdodogdr ) ,sbovi eewipnidekwsb, rel i ablfeorreturn tri
di al ysi s/ rehaexpdndaddde bva lssi s M, aendeni ng, weekend).
phodmraet dcbppmski ng musmaremeriede agents, plamphe opti
| anguagper/ilmatt gei 4aFr s enAdg access also dbpentdesbeheh
cufrlamp maintenance, | i gktarngenamd dhadfusi arggs il ngs
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Map®eopl i wiatihnl iWaw ne County

1
Wayne County
Percent of population with a disability Current Vintage: 2019-2023
« > 205 ACS Table(s): B18101,B18102, B18103, B18104,
. T B18105, B18106, B18107, C18108 (Not all lines of
these ACS tables are available in this feature layer.)

+ 13% - national average Data downloaded from: Census Bureau's API for

American Community Survey
4 < B Date of API call: December 12, 2024
Mational Figures: data.census.gov

People with Disabilities

Wayne County shows a slightly | ower overall disab
average. The -sommheas$ yennoedBdeamthi aneaplalBe Blipgiwe. wi t h
i n Wayne Goruendtiyctmaebaddap | IADMt tthaspostaaspnto under
shoul d be &kl afeiexne © provddstbe accessi bl e stops and veh
demama@sponse/ communintdy ksneomywh itt cheesi m dénrc |tuhde avsgdA a b | e
modi fi,cadi dgisnt i nati on assistance when needed, and
t ri pnse daircea-s ensi meve,, osrerrve ccuars linmagbtl eo fpfiecrk uwh e et-a h s
accessi bl e vehimgliense d( WgMesrnsad oursement and assi stanc
should bematlvai pahbl acc@lsisvdl ghdme maTBY/ rel ayr,eddarn
friendlyt wabel ftorrabrniidegns wmboe i ndependence. Rur al
i ncrease cuetla wmic/ddoba@mpt i ons anidniwceaewmdiyneneed eatli on
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Map9: SebntH owist h anDWaghel Couynty

Percent of elderly (65+ years) population with a

disability Current Vintage: 2019-2023
PRENY ' ACS Table(s): E18101
Data downloaded from: Census Bureau's AP for
4 33% - national average American Community Survey
Date of APl call: December 12, 2024

. <19% Mational Figures: data.census.gov

Seniors with Disability (65+)

Most block groups are at or -hekbdwhoatspoabk &atvarag
nor t hSeeansito)r.s wi t h di sabilciltoises,i si Way ret, rCaarmsap opmotnaete
the averagel atedr |l imMmMges plus mobility/ device need
belodrmoor (0ohrdaagdr WAVS wietlhi abl feorete@cwmsri ng medi
many are on fixed incomes amido-bdaosnedd arsden ppipgasm d bdorol
mu s tt rbadimeedc ur ement and nassuirattalhhoe spots, ddwrlBlnNnce
curb and-mf |l es bepstpeeschisal | y i mportant.
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MaplO: Veterans in Wayne County

Jackson)

Percent of Civilian Population 18 Years and Over
who are Veterans Current Vintage: 2019-2023

« =110 ACS Table(s): B21001

Data downloaded from: Census Bureau's API for

b5 Armerican Community Survey
Date of APl call: December 12, 2024
j <20 Mational Figures: data.census.gov
Veterans
The veteran share appears around the national ave

i n a siVvigtl er am e ai) n Waryonaed | Cyo udai tcsyt orai isheut bheed ncaotuinotnya [( a \
which makes theicountypwwpode tned ighéromehmaaMosspt e cvieftiea a
medi cal -saerds,itoinye i mar y W Acpaercei ,a botfgtiedne d.t h\e tceoruanntsy s h
to easily navig&tteophsolsawsvp tcreDatViToasa tehgyne Co unt
Veterans ServiceriCoempsagEoarmuV&@ineéettg. , VA Benefi
Travel/ Veterans Transportationad®Pvamgcamiul Bagaasd
documen(t\wA dpDpoi nt ment detail s)c,| etabret aopnst refmo sihapil
booki nrge,| iaanbd e pwicikluegd Ir-ettaegmsi bl e vaenhdi ctlreasi n(eWVAAVe | e
Coordination is key
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Percent of Population whose income in the past

12 months is below poverty level Current Vintage: 2019-2023
4 = 24% ACS Table(s): B17020, C17002
Data downloaded from: Census Bureau's APl for
4 12% - naticnal average American Community Survey
Date of APl call: December 12, 2024
< <1% Mational Figures: data.census.gov

Poverty

Countywide poverty is below the national average
urban areas, especilal WayWeoLCioeanaygndpOvereyl es t he
Wooster andwOrthvimulcdd | ower ratebsncomehbBousehbl dsu
costs (fares, transfleirmit ¢ d me padrmes ¢cdoi\reer it letsp r trhie egrlsx)
education, childcHMary amhfde gt aldsemlehegthdre hria 6 & shreatnea g
depenfdiakwdodi t e p-laosropumand si mple, af darcdaklssehnali a
mu s tbubdefeti endl y, predi cwabheut aschaetaplyonesusand t
the places where people work, Il earn, and get <care
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Map1P2dul t & i wi Bhmegll i sh Pirno fWacyineencGount vy

-

e T\ ARG

g 7

- Wayne County

Fl’erlcent of acliults 'I.B. years and over who have Current Vintage: 2019-2023
limited English ability ACS Table(s): B16003, B16004 (Not all lines of ACS
1 = 23% table B16004 are available in this feature layer.)
I Data downloaded from: Census Bureau's APl for
4 % - naticnal average American Community Survey

Date of APl call: December 12, 2024

1« <1% National Figures: data.census.gov

Limited English Proficiency

The
sou

county is pr eHliosngamincd/l lyatWhna)e. (Despi te that,
t heast, an extension of t-bbamacheltastgerc pat Aaan

(Ami sh/ Mennonite) commuriatnii @as Dmh &chmigy shhpen@ u Penas

Pl a
dr i
rat
Dut
cre

in (Ami sh/ Mennonhoedrexcvommuung ¢ ii eebso & red oyb lkny tetde p s
vers (A Amiush ftoax ihsoon)ger di st amce dswnMany e riechie s
es are high .desamigtuea gleo va npdo vceurlttyur e Peantsgt vano @&c¢
ch/ @dai thoaoe @phhadiamrgafagrd,a sephdbapvgement s over apps
at es aifnetqyu ec o if s il-rbaewr iart g omeshi cl es, | imited sight |
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Ma f 3 : Households with No Vehicles in \

Percent of households with no vehicle available
< = 20% Current Vintage: 2019-2023

ACS Table(s): B08201
« 8% - national average Data downloaded from: Census Bureau's APl for
American Community Survey
Date of APl call: December 12, 2024
Mational Figures: data.census.gov

4« < 1%

Households with No Vehicle

Lack of vehicl e accedisstiisnat nrdg addrolriasns weo rfedsr (tWem st
drivers (higher poverty). 2) Rural southeast: -cul
vehicle despiCtabr eewhpaogsehoV Jls -rroedtye otnrt aagnusmibtx, d echuaribc
response, walking/-dekbnd, raddsotoaskeanal jobs, hea
childcare. I n Wayne CoWwmtsy.erd®Onaentdanaise coontmard wa bf
southeastern clusté&uccesmmbninggsnonmsa)f for damiil &ty
access, iamfdors&bpd kenng

1 fAOwning a car now averages about $965 per month; for many families that cost is impossibemmunity
transportation i snAAMANewsroomonal , itds essential .o
T Aln 2023, 8% of U. S.0amdavithca bwnérghip avéragidg $a1057 vagdarn, manye
must rely on community tr ans p o fBur@au of dranspor@mtiofitadistios h |
T AFor t hircome tamikes, transportation eats ~30% of af&rincome, putting car ownership out of

reach and making community progr amsButedwef pri mary
Transportation Statistics

T Aln Ohio, about 7.4% of hou sdthoosandisof fanalieskvhoandl depend
on community transpor t-Rolicy Matiers®Ohio ess we fill the
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Mapl4: Adults with Limited English Proficiency in

Mortheast Ohio
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Analysis of Demographic Data

Block-group ACS (20102023) patternd seniors, disability, poverty, limited English proficiency, and zero

vehicle households show concentrated needs in Wooster and Orrville and dispersed needs across rural townsl|
(including Plaincommunity areas). Countyde, riders needeliable connectionsto hospitals/clinics, dialysis,
pharmaciesand groceries, employers/industrial parks, courts/probation, schools/colleges, and VA facilities.
Service must include early morning, evening, and weekend hours. Tripberfudiy ADA accessiblewith

sufficient WAVS, trained operators, origin-destination assistance, and dependable stay®r scheduled return
options,especially for recurring medical care. Rural areas require-to-curb coverageand practical transfer

points where fixed route is not feasible; urban cores reqtfivedable faresandtimed, simple transfers Many
households prefer phottised booking and plalanguage information. Veterans need assured-auenty links

and help navigating available programs. Countywide, stops and sidewalks need benches, shelters, lighting, cu
ramps, and winter maintena Findings will be refreshed as new ACS releases become available.

Count vyvwi dCu,t tGrnogs sNe ed s

T Reliable access to essential placdsospitals/clinics, dialysis, pharmacies/groceries, major
employers/industrial parks, courts/probation, schools/colleges, aneNted care.

T Coverage where people live vs. where services aeeldress gaps between higeed neighborhoods/rural
townships and key destinations.

T Hours that match real life: early mornings, evenings, and weekends for shift work andgensitive
medical care.

T No-strand assurance:confidence thatiders,especially those in treatméntvill have a way home.

1 Phonefriendly information and booking: plainlanguage instructions, a live phone option, and-aon
pathways.

T Accessibility endto-end: adequate WAV supply; trained operators; ortprdestination assistance;
readable/accessible rider information.

1 Safe, visible places to wait/transferlighting, winter maintenance, benches/shelters, and clear wayfinding
at clinics, libraries, and other community hubs.

1 Simple transfers in-county and outof-county: easy handoffs to regional providers.

1 Affordability: predictable, easto-understand costs for Ieimcome and cafree households.

1 Data clarity: ACS blockgroup estimates carry margins of error; maps should be refreshed with new
releases.

Pl aBaesed Needs

Urban Cores: Wooster & Orrville
T Frequent, predictable access to jobs, healthcare, groceries, and childcare wiecenosvand zero
vehicle households cluster.
1 Short, simple connections and timed transfers within the cores and to nearby employment areas.
1 Clear, lowbarrier information for firstime riders and people new to the system.

Rural Townships & Southeast PlairCommunity Area
1 Long distances and limited walkability increase dependence ort@gtlyb rides and practical transfer
points.
1 Phonebased arrangements and plain language preferred by many households; some speak Pennsylvar
Dutch/Deitsch at home.
T Roadway safety where slemoving buggies/bikes share higksreed rural roads.
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T Recognizable local meeting/transfer points at clinics, libraries, and township halls.
T Routine crossounty medical travel requires dependable links.

Popul-8peonfic Needs

Older Adults (65+)
T Alternatives as residents outlive safe driving years.
T Short walks and minimal transfers near senior housing, clinics, groceries, and worship sites.
T Phonebased booking and largeint/plainlanguage reminders.

People with Disabilities (All Ages)

Predictable, ADAcompliant trips with adequate WAVSs.

Origin-to-destination assistance when needed.

Multiple accessible communication modes (live phone, relay/TTY, text/email, seraéerriendly web).
Reliable pickup/return windows for recurring medical appointments.

=A =4 -4 =4

Seniors with Disabilities
1 Closer, easier rides with limited walking/standing time.
1 Consistent return trips for therapies and treatments.

Veterans (Distributed Countywide)
T Straightforward paths to VA and specialty care, often out of county.
71 Clear guidance on VSC/DAV/VTS/VA reimbursement and required documentation.
T Built-in time buffers around appointments and assured returns.

Low-Income Households
1 Affordable, predictable costs to reach work, healthcare, education, and groceries.
1 Coverage where car ownership is low and current trip times are long.

Limited English Proficiency & Plain-Community Riders
1 Language access (Pennsylvania Dutch/Deitsch and Spanish).
T Culturally familiar, phonébased arrangements and sbspstep plairlanguage instructions.

Car-Free Households
1 Day-to-day mobility without a car to jobs, school, groceries, and childcare.
1 First/lastmile support where walking/biking conditions are weak or distances are long.

Ti mi ng -T& plag i beeds
1 Availability: earlyAM, evening, and weekend service for shift work and worship/community activities.
T Medical sensitivity: dependable arrivals/returns for dialysis, chemo, and rehab.
1 Regional connectivity:feasible intercounty trips to Akron/Canton/Cleveland health systems and VA
facilities.
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VIl. Public & Stakeholder MeetinggFocus Groups

ThMobility Manager housed at Community Action Way
(focus gr ouptso & iwpna kssh oyprsmet transportation needs
than two thousand people were invited, including
behavior al heal th pr,ohied€ras eesciCealteraneémpodbblyegss
homel essnegset psamsidees, di,saboiclailt yg opvreorvnindeenrts, and

Dursegstilmem Mobil ity Manager presented highlights
activities since the |l ast plan. Participants revi
demogr aphi-ec camamiscocmaopst at henTbawepopment Pl an fo
benchmarks. Stakeholders then updated the | ist of
adding new needs. The focus raebmdiinede son aonldd epre oapd u
several topics affecting the public as well

Participants discussed more than a dozen mobil ity
coordination. Coordinated transportation stakehol
strategies and whkehcpatepasi ngngeahtbiat at the end
mobility needs discussed during the meetings and

Community Action Wayne and Medina will rsetgaihre ed e
presentation files, ranking worksheets, flip char
after plan adoption and will provide them upon re
avail able.upon request

|l wer son residenti nfulrueyructerdeas pobrmateon barriers ac
chall enge, the process successfully included dire
meetings, we gathered substanti al i)n,p uitnalhu diumgdqr 3
aged 65+ (~24%) and-i8éntetpeddaestbawhbngseael @i sabi l
participation from stakehol der organizations (pro
thesepgr We will continue collecting any resident
through ongoing Mobility Management outreach.

Number of Meetings & Attendance Summary

1. Focus Group Older Adults and People with Disabilities (2hrs) public
a. 7 attendants| 2 Residents(Non-Agency)| 2 People with Disabilty | 1 Older Adult

i. Love Inc, Executive Director

ii. ResidentWheelchaitUser& Older Adult

iii. Gilcrest Senior Centeffransportation Director

iv. Resident, Parent of Adult Disabled Worker

v. Wayne Co Health Dep€ommunity Health Promotion Coordinator

vi. City of Wooster / WayGo, Public Transportation Manager

vii. Community Action Wayne Medina, Mobility Manager
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2. Focus Group Healthcare, including physical, mental, dental, and otdf-county (2hrs) public
a. 9attendants | O Resident¢Non-Agency)| 1 People with Disability | 0 Older Adult
i. OneEighty, Outpatient Case Manager
ii. OneEighty, Outpatient Peer Support Supervisor
iii. Cleveland Clinic, Licensed Social Worker
iv. Pregnancy Care Center, Care Management
v. Wayne Co Health Dept, Community Health Promotion Coordinator
vi. City of Wooster / WayGo, Public Transportation Manager
vii. Counseling CentelP/Chief Facility Officer& City of Wooster Council Member, Ward 4
viii. Pregnancy Care Centéfen of Honor Director
ix. Community Action Wayne Medina, Mobility Manage

3. Focus Group Workforce and Job Readiness (2hrs) public
a. 3 attendants | 1 Residents (NeAgency) | 1 People with Disability | 0 Older Adult
i. Wayne County Career Center, Educat&SOL Instructor
ii. Resident, Parent &tudens/Youth, Workforce/Job Thaing
iii. Community Action Wayne Medina, Mobility Manager

4. Rank the Needs Workshopt1 (3hrs) public
a. 2lattendants | 1 Residents (No#gency) |2 People with Disability |1 Older Adult
i. Community Action Wayne Medina, Director of Housing & Homelessness
ii. Homeward Bound Shelter & Day Center, Executive Director
lii. Resident, Wheelchair User & Older Adult
iv. Direction Home AAA, Care Management Supervisor
v. One Eighty OutpatientCase Manager
vi. Salvation Army (Wooster), Shelter Manager
vii. AnaZao, Director of Community Care
viii. AnaZao, CCW/ Case Manager & Outreach
ix. Counseling Center, VP/Chief Facility Officer & City of Wooster Council Member, Ward 4
x. City of Wooster / WayGo, Public Transportation Manager
xi. Catholic Charities, Special Program Manager
xii. Catholic Charities, Program Coordinator
xiii. Wayne Metropolitan Housing AuthoritExecutive Administrative Assistant
xiv. Cleveland Clinic, Licensed Social Worker
xv. Wooster Community Hospital, Director of Care Management
xvi. Job and Family Services, Adult Protective Services
xvii. Job and Family Service$Sransportation Coordinator
xviii. Job and Family Services, Social Service Administrator
xix. Viola Startzman Clinic, Case Manager & Outreach
xX. Community Action Wayne Medina, CEO & President
xxi. Community Action Wayne Medina, Mobility Manager

5. Rank the Needs Workshop#2 (3hrs) public
a. 6 attendants |0 Residents (NorAgency) |1 People with Disability |0 Older Adult
i. Wayne County Board of DD, SSA Supervisor
ii. Direction Home AAA Manager of Social Health Solutions
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iii. Homeward Bound Shelter & Day Center, Staff Member
iv. Wayne Co Health DepGommunity Health Promotion Coordinator
v. Wayne County Commissioner, Matt Martin

6. Goals & Strategies Workshop (2hrs) Planning Committee
11 attendants | 1 Residents (NeAgency) | 2 People with Disability | 1 Older Adult

i. Job and Family Services, Social Service Administrator
ii. One Eighty, Outpatient Case Manager
iii. Wooster Community Hospital, Director of Care Management
iv. Catholic Charities, Program Coordinator
v. Wayne Metropolitan Housing Authority, Executive Administrative Assistant
vi. Homeward Bound Shelter & Day Center, Executive Director

vii. AnaZao, CCW/ Case Manager & Outreach

viii. Resident, Wheelchair User & Older Adult
ix. Gilcrest Senior Center, Transportation Director
X. Job and Family Services, Transportation Coordinator
xi. Community Action Wayne Medina, Mobility Manager

Surveysi Public & Stakeholder

The Mobility Manager created and distributed coun
text and placed one thotd$amditgheopeo momopi €. oThe akRit
144 responses, including 34 respondendtesnta dgedde d6 Sats
di sability (39%).

The Stakehol der Survey received 82 responses, inc
di sabilities, anmcdmerrepsicdemt sBg( dlméevak| abbrvhatr
addi tional comments are in the appendi x

Needs identified:
Span and availability
1 Evening and weekend service gaps; limited or no Sunday/holiday access affects work, worship,
recovery, and errands.
1 Limited earlymorning trips before 7 am for workers.
Medi cal access
1 Outof-county specialty care is common and difficult (Akron, Canton, Cleveland); riders need
predictable arrivals and return trips.
1 Dialysis and other recurring medical trips need capacity and reliable scheduling, including post
discharge evenings/weekends.
Af fordability
1 Cost barriers for riders not eligible for Medicaid; requests for low fares, passes, or assistance.

Accessibility and assistance
1 Wheelchairaccessible capacity at clinic peaks; oritprdestination assistance for riders who
cannot manage transfers or carry items.
Coverage and first/last mile
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1 No or limited service outside Wooster; specific gaps called out in Apple Creek, Smithville, Rittma
West Salem, and areas between Wooster and Orrville; firstiileseind sidewalk/lighting gaps.
Navigation and informati on
T Desire for one clear Afront door 0 #flanguagenf or
rider guides, and route/stop adjustments to key destinations (e.g., Benden Drive beheaaltral
corridor, Melrose Village, Palm House).
Wor kf orce access
1 Transportation to job sites does not align with employer locations or shift times; demand {for later
evening service and reliable access to industrial corridors.
Speci al popul ations and other notes
1 Requests for preschool and Head Start transportation regionaigeatavailability for young
children; buggy parking and safety features where Plain community travel occurs.
1 Seasonal sensitivity: winter increases demand due to unsafe walking/cgolisghootyear
patternsarenoted by several agencies.

Atagl ance highlieanltsd ffrerempoonpers
1 Public comments emphasize ddgordoor assistance, Sunday and laeening service, countywide
reach, and affordable wheelchair transport (including outside Wayne County).
1 Stakeholders cite a lack of countywide service, hours misaligned with work and appointments, cross
county medical trips, cost barriers, awareness gaps, and unreliable or unavailable options in rural ar
1 Copies of the full public & stakeholder survey results with charts are included in the appendix.

#1. Focus Group Summary Older Adults and People with Disabilities

Participants emphasized heal,iwht¢ar éraguehe¢ mostveto
Akr,€antCdmreveadnmnddMedi na for specialty care. They de
phar macy desengsthat Slhransve Fds elveets sacuesenttdy I

st oBrac.ri ers included | imitoédWoosnheywi demcoedr hgar
wait times, affordabil it yacdcesuseiBhlcdaas. aMshbrphegeb
clearer rider information were requested. Partner

encour aged.

Needs identified

Countywide coverage beyond Woosiacluding rural townships

More wheelchair accessible vehicles and consistegin-to-destinatiorassistance

Affordable and reliable service for medical and daily needs

Inclusion of mental health and recovery transportation with a stop on Benden Drive for The Counseli
Center Anazag and OneEighty

Food and pharmacy access with shelteeschesand adjusted stops near clinics and pharmacies
Multiple ways to schedule rideghone appcomputerin person with plain language materials

9 Stronger education outreach and coordination with assisted living and healthcare partners

= =4 =4 A

== =4
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#2. Focus Group Summary Healthcare (including Physical Mental, Dental,

and Out-of-County)

Most healthcare trips occur i,6alWpCd setveeH aannbdeLhotobinm @ g u
Medi na. Gaps i ncludeaflfidrdasbniglr,ummw & Isiua @1l e clioiveiu taeayde c
recur rsanngeagmpr camall ack of connecbiudfnsudeyg tvi hdBbigess .
Participants highl i gihrteeldu il mg nhictoanmiuggsemao snteswr dan d t
Suggested sol ut panstnemshlrigpeaed ya greogfcdyheexri bprlagrya f or
sanmemedi cadxpgandgisngniVapad&di ng shelters and stop ad

Needs identified

1 Rural healthcare rides with reliable returns for dialysis therapy and wound care

1 Recurring andameday approval pathways for frequent medical users

1 Outof-countymedical corridors to AkrgrCanton Cleveland Barberton Lodi, and Medina with
simple transfers and arrival buffers

1 Stop and shelter improvements and route adjustments at Wooster Community Hokgigddnd
Clinic Wooster The Counseling CenteAnazao on Benden Drivand other key health sites

1 Emergency voucher programs distributed by agencies for riders who do not qualify for Medicaid trips

1 One clear front door for information and booking phone and web with plain language and interpretati
support

1 Partnerships between healthcare providers and transportation sendglceing shared planning and
funding

#3. Focus Group Summary Workforce and Job Readiness

Participants i dentaidfuiled emadcuwaiftdaetnMayng €ouesy Scho
destinations. Barriers include,dlloinmaltaaecdk hfoufn dcionugn ta
transportation. The groupatcempldow e aanhpbi togtail ore ca
per f oramadn ceemphasi zed the need for modern options

Needs identified

1 Reliable affordable transportation to wqrkiterviews classesand training with early morning
evening and weekend hours for shift schedules

1 Expanded coverage beyond Woostecluding microtransit folow-densityand industrial areas and
safe pedestrian access to job centers

1 Regional connections and partnerships with ODOT and adjacent systelonding GO Bus andhter-
countylinks

1 Publicprivatepartnershipsemployerco-funding,bulk passeside matchingand voucher programs

1 Lowe-cost rides to libraries and community spaces that support education and job search activities
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Rank the Needs Workshops

Participants reviewed | ocal data and maps, public
summaries, and two benchmarking resources, then |
equity, and fde acsoiobridliintayt,i odni scchuaslslee nge sSi gafnag s keada U
abr oad r epirrecslemndiarng oml der adul ts, pierogpd me wid i dld rst:
and youth, rural residents, and multiple agencies

Participants also reviewed two reference document
Pl an Wooster TrapsepaBbedvDeeemPMbepo8al 2024, which

access Section 5311 and compares fixed route, mic
vehicles, costs, and ADA requir emena sc o ngpeacroantdi,v et h
peer systems | isting service type, rides, vehicle
hours, fares, and contacts that the group used fo
Agenda

1 Welcome and quick introductions

1 Review& discusssurvey results (public and stakeholder)

1 Review& discussfocus group summaries (older adults and people with disabilities; healthcare; workforce
and job readiness)

1 Review & discuss demographic and seemnomic data (including maps of seniors; people with

disabilities; zero vehicle households)

Review& discussTransportation Development Plan (Wooster Transit Service Proposal by Toole Design)

Review& discussPublic Transit in Ohio Study (benchmarking of Ohio systems)

List all unmet needs

Rank the needs (introduction; scoring entry; group review)

Discuss coordination challenges

Any other topics

Goals and strategies (instructions; example; draft implementation sketch)

Next steps and wrap up with next meeting dates

= =4 4 -4 48 4 8 2

pd
(¢
(¢

ds dwent irfaiteedd & oget her

Door-to-doormedical serviceountywide

More wheelchair accessible vehiglegluding cots and ambulettes
Partnerships within the county to operai@ordinateand fund together
Expanded fixed route coverage in Wooster WayGo

Adjusted fixed route in Wooster WayGo to better match common trips
Extended microtransit service hours in Wooster WayGo

Wayne County Transportation Resource Gualeate update and disperse
Transportation Coalition to advocaducatiorand collaborate

Wayne County servicenicrotransit

Wayne County service fixed or direct routes

Travel training for riders andgencies ohow to use services and safety reassurance
Active transportation support for biking and walking

=4 =4 4 4 45 5 -5 -4 -5 -4 -2 -9

Ot her needs captured
1 Service span and coverage
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Evening and weekend service gaps countywide and in Wooster and Orrville
Limited Sunday and holiday access for warkrship recovery and errands
Reliable rural service and connections from townships and villages to county hubs
Medical and recurring care
o Capacity for dialysis infusion therapy and other recurring medical inigisidingareliable return
trip
o Postdischargeides during evenings and weekends
o Pharmacy deserts throughout the county
o Crosscountrymedical access to Akro@anton and Cleveland with predictable arrivals and returns
Accessibility and assisted service
o Peak time wheelchair capacity that matches clinic hours and heavier mobility devices
o Consistent origin to destination assistgmeeluding securement support and no strand expectations
Booking and usability
o Limited samedaycapacity for urgent needs
o0 One clear front door for information and booking with phoneraedigital options
o Plain language and large print materialsd simple eligibility steps
Affordability
o Affordable options for riders who are not eligible for Medicaid
o Simple and transparent fares foulti-leg trips and transfers
Workforce and job readiness
o0 Reliable transportation to job hubs and staffing agencies aligned to shift changes
o First and last mile access to industrial sites and training locations
0 Access cited for north end Wooster industrial and warehouse sites and named employers Schae
Daisy, Frito Lay, Smith Dairy GOJQ and Wooster Brush
Rider information and education
o Countywide resource guide with eligibility hour®w to ride and contacts
o Travel training and rider orientation for new riders and agency staff
Coordination and governance
o Coordinated scheduling and dispatch across agencies to reduce duplication and fill empty seats
o Clearer roles for funding and program rules to support a unified public system
Rural access and special populations
o Longdistanceandlow-densitybarriers in western and northeastern townships
o Culturally aware options and language support for Amish and other limited English proficiency
riders
o Interpreter and translated materials for international studemtsigrant householdsind Plain
community riders
o Preschool and Head Start transportation is neleadadly & regionally
Stops and safety
o Safer wait areas with sheltesgatinglighting, and safe crossings at health hutisusing and job
sites
o Winter maintenance at curb rampglewalks and paths near major stops
Fleet and performance
o Rightsizedfleet with sufficient wheelchair accessible coverage by time of day
0 Regular tracking of denialgvait times ride times on-time performanceand rider satisfaction by
area and trip purpose
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Goals & Strategies Workshop

ThMobi Mangger c¢cdd®Plvaenmdadc gt Ceoo mmi tt ee tfor ocno nlvdedr tp wbhlait
stakehol d3¢ o casr IeagrskipNse,e ds wor kshops, and timea oprcdwe
goal s wi-drhdemredrgtryitO8SHa.retsi ¢ iopaRt0OL 6r evi ewed t he S
findings to major trip generators, and aligned on

Key gaps reaffirmed: no evening/ Sunday s-ecurbfdonb
tdoor assistance, affordability, and a centralize
transport -apgnweakeicntivaty. Coordination chall eng
recrui tgnewmner, namad ef/ rt aegcnmennotl aotgiyon. The group agreed t
relevance/ progress and frame new goals from the S

Needs & gaps heard most

T Service availability: Evening/ Sumrcdae@yantcy veo mag e ¢

T Accessibility: Mor e MWAVe sctaipnaactiitoyn, atsrsaiisnteadn coer;i gc

9 Infrastructure: Stop amenities -Mshel appsopabhkeaes

9 Affordability & i nfMerdmactaiiodn :r iQlpetriso;n sc |figcarm enrd ne o 1
doo¥ opublic guide.

T Geogr apshp&bo dhotter & Orghvarl lpovertyvebidee hBdus$ ékb

T Stakehol de&revemeh as il sa,c kamndge ftush dli agk access to t
of (Iwdrekdi ocobuodtdi ng unaaddompa rmiaemk smi garoxcer y, hu
incl. dialysis).

Decisions & agreements
T Use ODIOEIT goal ftoemelvatr ¢ -ogrodaelr e(dp rsitorraitteygi es, t i me

resources & cost range, funding sources, and p
T Mai nt aNary ntehe&€ounty Transgorda adtiaeomdiCrog@lddadroci nat
targets, published minutes).
T Priori ti zler gneenecdys, wHqtuhatcy DG E60a3s0i bi | i ty

T Publ pesbfacing Transporta(hbroaan cRiessg@a o9 amlgaSiun d €& o)
si nigflreontf adro oirmmf or mati on/ booki ng.
T Research furtdumgeaoapt iamns potential, including n
information alongside services.

Strategy themes discussed
T Service expansion & hours:hiBEuwe rionwgg/afyen d aned;i ct:
empl oyers/ contract model s) .

T Accessibility & assistance: | ncr@as ei WAY ilocarpeastt
al iogenxspl ore expgnsion/ funding
T Information & branding: Uni fi ecdhebrfamaitng;ootrech

T Partnerships & governance: MOUs ; ¢t oahet itbharnodungg
one or two systems to unlock federal/ state mat
9 Data & bTurdagcek ifnpgndi ng sources a-ndl atkbdCalkoragc<ie
standard program metrics) to guide funding str
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Coalition & coll aboration notes

T Participatli anttadget peabl qesdrtméemut es/ action | oc¢
T Leverage: Track member invespmeensi ah transit
T Budget mRthe:codd ti drmnmde mweni sntail p pr i Md b inlgi/ tmyat er
Managelmeaget .

Action item ideas

T Compile & ranlryremety / Eqgad & gy Ftelaes i fbiinalt yreport .
T Circul spatltdratftendees for comment .

T Mai nWwW@iT@s a standing strategy with attendance
T Prep®fieagenctyo suolvlegct resour ces/ expuennds en gd astoau r
T Documentr easgoeunrccye s, servicesp sesxpeonséscoandi hahb

narratives.

Overall goal & priorities (as agreed)
T Primary Gadlf.or Radtl ®@r, e c ovu rethy wiyd enog enri \nigsse | at e
andurthlr ur b & do@amssi stance.
9 Compani odOu-bGooaunt y med(isctad g eadc cfeasrs feasi bility).

T Committee note (Cawitnwyawddi-eti®o u ntkye@@ar at e goal s
Participants & distribution

T Distribution: The rest of imeetPRPIngnmsiumgmaCgymmintot
were submitted.

Challenges to Coordinated Transportation

I n addition to identifying needs, the planning co
professional experience to identify challenges to
include the foll owing:
Funding and | ocal mat c h
T Limited | ocal match to draw down state and f
T Short or wuncertain | ocal mat ch commitments a:
T Restrictions in grants or budgets that | i mit
Governance and control
T Fear of | osing control of vehicles, staff, o
T Ambiguity about who decides route hours, far.
T Reluctance to share assets or broker trips ul
Driver workforce and capacity
g9 Difficulty recruiting and retaining qualifiei
T Lengthy hiring and cssedsnti ale tiomelsi nes for
M Schedule coverage gaps during peak evenings .
FIl eet and procurement
T Aging vehicles and | imited maintenance capac,i
T Long procurement | ead times for replacement
T I'nsufficient wheelchair accessible vehicles
Eligibility, technology, and dat a
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Di fferent el igibil
Scheduling systems
Privacy and data s
Limited broadband
Public awareness and
T Fragmented i nfor ma
T Lack of at&indl ere
T Materials that are
Admini strative capaci
T Limited staff ti me
T Ilnconsi stent use o
Partner participation
T Uncl ear or changin
T lrregular particip
Crosgency communicat:i
T Ilrregular communi c

=A =4 =4 =

9 Conflicting rider
Geography service des
9 Rural distance and

T Evening weekend an
T Limited ear | ynimgphtn
T Ouofcounty medical
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T Urgent medical an
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9 Cost barriers for
9 Lack of simple and
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Summary of Unmet Mobility Needs

The table below |ists the unmet mobility needs id
public focus groups, two public ARank the Needsbo
and data revi ew, itome DwovoesltoeprmeTnrta nPslpaonr,t aalmd ssetta tpeawi
the Planning Committee assigns one score for each
scores are combined into one Waiymal Coumnrteg .t hat set

Scoring framewor k
1 Urgency or impact: How big artine-sensitivethe need is for Wayne County.
1 Equity: How much the need benefits older adults, people with disabildvesncomeriders, limited
English speakers, rural residents, and other priority groups.
1 Feasibility: How doablés the needavith current omeartermresources, partnerships, and auth@rity
1 Each need receives one committee score from ldadi§her number means a stronger case.

How we calcul ate the final rank
1 Enter thescore for Urgency, Equity, and Feasibility for every need.
9 Calculatethe Final Score using your agreed weights:
o Final Score = 0.4 x Urgency + 0.4 x Equity + 0.2 x Feasibility.
o We weigh the urgency and equity of needs higher than how feasible it is.
1 Sort needs from highest to lowest Final Score to produce the priority order.
1 Tie breakers: If two needs have the same Final Score, rank the one with the higher Equity score firsi
still tied, use the higher Urgency scorethié issue remains unresolved, consider the strength of public
input gathered througsurveys and meetings.
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Summary of Unmet Need§ Ranked Highest to Lowest

Ar ea Need Met hod used to Sco
Count yUpdate and share t{Workshops,; Public Sul 5
transportation resprofessional judgmen
CountyContinue the count/Wor kshops; MM profes| 5
coalition to advoc
coll aborate
City dqAdjust WayGo bus r{Workshops; Wooster T| 5
Woostematch common tripsthe-rtowmde pattern ang
Count yOne place to cal/l Wor kshops; Public Sul 4. §
i nformation and bo
and | arge print
CountyStronger county paWorkshops; Wooster T| 4. §
coordinate, and fuservices and contrac
judgment
CountyMicrotransit door |Workshops; Ol der Adu| 4. ¢
for seniors and peDisabilities Focus (
Proposal (paratransi
Count yMore wheelchair acWorkshops; Healthcar| 4. ¢
i ncluding ambul ett/|]Stakehol der Survey ¢
City qExtend WayGo microWor kshops; Public Sul 4. ¢
Woosteinclude early mornWooster Transit Prop
ni ghts, and weeken
Count yAffordabl e optionsWorkshops; Public Sul 4. 4
on Medicaid includStakehol der Survey ¢
vouchers
CountyMicrotransit curb |Workshops; Wooster T| 4. 4
shopping, medical ,|Survey comment s
City Expand WayGo bus r{Workshops; Wooster T| 4. 4
Woost eWooster pl an
Out offOut of county medi|Wor kshops; Healthcar| 4. 4
CountyCant on, Medi na, anSurvey comments
reliable return
CountyFixed or direct rogWorkshops; Wooster T| 4. 4
maj or destinationsprofessional judgmen
Count yTr avel training foWrkshops,; Public Sul 4. 4
on how to use the |professional judgmen
CountyEarly morning, eveWorkshops; Public Sul 4. 4
rides including soStakehol der Survey ¢
holidays
Count ySome same day ridegWor kshops; Public Sul 4. 4
trips such as hosp
Count yBetter walking andWorkshops; Ol der Adu|l 3
safer | anes, pat hsDi sabilities Focus @
comment s.
City ¢Safer stops with bWorkshops; Ol der Adu|l 3
Woosteglighting, clear silDisabilities Focus G
ice cleared comment s
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Summary of Unmet Need$ Individual Scoring

Need ur x0.4/Eq |[xO0. Fea |xO0. Scor
Update and share thyb 2 5 2 5 1 5
transportation reso|

Continue the county|5 2 5 2 5 1 5
to advocate, educat |

Adjust WayGo bus roi(5 2 5 2 5 1 5
common trips and st

One place to calll o5 2 5 2 4 0. 4. 8
i nformation and bool

| arge print

Stronger county parilb 2 5 2 4 0. 4. 8
coordinate, and fun;¢

Mi crotransit door ty5 2 5 2 3 0. 4. 6
seniors and peopl e

Mor e wheelchair acci(b 2 5 2 3 0. 4. 6
ambul ettes and streid

Extend WayGo microtinb 2 5 2 3 0. 4.6
early mornings, | atq{

weekends

Af fordabl e options 15 2 5 2 2 0. 4. 4
Medicaid including |

Mi crotransit curb t(5 2 5 2 2 0. 4. 4
shopping, medical, |

Expand WayGo bus rot(5 2 5 2 2 0. 4 . 4
Wooster

Out of county medic{b 2 5 2 2 0. 4 . 4
Medina, and Clevel a|

Fixed or direct roulb 2 5 2 2 0. 4 . 4
destinations

Travel training for|5 2 5 2 2 0. 4 . 4
how to use the syst|

Early morning, evenib5 2 5 2 2 0. 4 . 4
i ncluding some Sund,;

Some same day ride (5 2 5 2 2 0. 4 . 4
such as hospital or

Better wal king and |3 1.2 3 1. 3 0. 3

| anes, pat hs, Cross,|

Safer stops with bel3 1.2 3 1. 3 0. 3
clear signs, and wi |
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VIl . Goals and Strategies

Thi s secti omritaraintsil zag de su nfmetmnmaa b izleidt yo nn & ehcesgpradnsd o
pri erridtey ed. sThaet egeds were identified through pul
wor kshops, countywide surveys, map and dabalreeie
reseama hst at ewi de peer benchmarks. Baseddwar Kk ihrad
the Planning Commasteevehdpedrthef@ddlosw.and strat

How priorities wor:k (needs vs. strategies)

T Needs (from t hleh ep rPil carn nsi encgt iCoommi t W regee Bsgecypirteya d e
Feasi bialnidt gombined themOudgi ggeheyagr €ed) Egin
set the count ywird e aykeemeasgbeyhiog der adrtdheermeey ,
strength of public input.

T Strategies (Wint htihni se ascehc tgiooanl),: sipre cprfiiocruistiyn ga re
ODOT Priority Rating Scale. Score each strat:
strategy totals tie, apply the same tiebreak:
public input).

Prioritieshbetasi biohist deof funding and i mpl ementat
existing programs, and funding is not guaranteed;
coll aboration. SolutioRsedmagl beSpatsuetownant h daomp
and, in some cases, through coordination.or proce

How to read this section

T Goal Desicroingtiisen st atement of intent tied to

T Needs BeingthAddresseednced need(s) from the PI
and a brief narrative on how the goal addr es

i Strategy Décceipti moi(ae)ptriaregiyeswrder

T Ti meline for ilempleecmmeerdt @&tiimbomg/ mi |l estones set
Commi ttee.

T Actionicdthecepsete tasks with who is responsible

T Parties Responsibleitfme ILeadi amgd Suppmportti inmg [

9 Resourceste Npedegitaff ti me, contract services,
technol ogy, capital

T Potential T€Eest mRaedeorder of magnitude.

T Potenti al Furedigng FdWAr Sesti on 5BO0 ptoagr ambh e
| ocal options.

T Performance Measiated easd Tadrmrget sneasures with
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Goal 1: Enhance Partnerships & Collaboration

Describe Goal Build strong coordination in Wayne County so agencies share information, reduce duplication, &
work together on funding and services.

Need(s) Being Addressedstronger county partnerships; clearer roles; one place for information and booking;
better crossagency communication.

Strategy 1.1: Continue the Wayne County Transportation Coalition
Define strategyKeep the Coalition active with regular meetings and a simple work plan.
1 Timeline for ImplementationStart now and contire; neet at least quarterly.
1 Action Steps
o Publish a yearly meeting calendar and agenda template
o Reconfirm members and recruit one new partner each quarter
o0 Keep a log after every meeting
Lead Community Action Wayni#ledina& Mobility Manager
Support:Coalition member agencies
Resources Neede8taff time, meeting spaceptetaking basic printing
Potential Cost Rangé&ow
Funding Source$310 Mobility Management, local agency dues ekimd, foundations
Performance Measures/Targets
0 Hold at least four meetings per year watendas
0 Add at least one new member each quarter
o Save all agendas & meeting notes

= =4 4 4 A 4

Strategy 1 .Par tDpoegnuiclAems poRée ssd udboESpPenses
Define:Grmegattee gynd U ptdhaate sah swsmpdac h agencyds trans
vehicles, dr Vowenrnsu,alf usnpdeinndgi ,n gan d
1 Timeline forimplementationinitial log in 6to12 months updateyearly.
9 Action Steps
0 Send a short data request form to agencies
o Enter and clean the data, share a draft back for review
o Publish a ongpage summary and the full table to the Coalition
Lead Mobility Manager
Support Coalition members
ResourcedeededStaff time, shared spreadsheet
Potential Cost Rangéow
Funding Source$310 Mobility Management, +kind
Performance Measures/Targets
0 At least 80 percent of major agencies listed in year one
0 Annual update completed by June each year
o Discuss yearly with Coalition

=4 =4 4 A4 A 4
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Goal 2: Increase Affordable Transportation for Work Trips

Descr i bMakGoailt easier and cheaper to get to jobs,
| ate evenings, and Sundays.

Need(s) BeitAgfAddradbs eedpti ons f ormaoprenoipn ge/ envoetn iomg N
mile to job sites.

Strategy 2. 1: Understand where workers travel fro
Define Rdgeadahhgtye workers | ive and where they work
1 Timeline for ImplementatianComplete a simple analysis in 12 months; upglately.
1 Action Steps
o Gather employer and staffing agency input on shift times and locations
o Overlay job hubs with zergehicle and lonincome areas
o Share a short findings memo with thensportatiorCoalition and WayGo
Lead: Mobility Manager
Support Employers, staffing agencies, chambers, workforce board
Resources Neede8taff time, simple mapping
Potential Cost Rangé&ow
Funding Source$310 Mobility Management, workforce partners, chambers
Performance Measures/Targets
o Listthetop ten job destinations and shift times by mdifh
0 Use findings to set service hours in later strategies
0 Annual update completed by June each year

= =4 4 4 A 4

Strategy wdrXkXfp8riiehdr shi psoamdesSundi ng
Define:Grmegattee gsyi mpl e ways for employers to help f
1 Timeline for ImplementatiornStart outreach id2 months review logs yearly.
1 Action Steps
o Exploreemployer pass or voucher programs and-shating options
0 Explore sponsorshipsaxincentives& pooledmatch furd opportunities
o Invite employersk job-readiness program stdé join the County Transportation Coalition
Lead Mobility Managerand WayGo
Support EmployersJob readiness progranthiambers, staffing agencies, WayGo
Resources Neede@utreach time, simple agreements, marketing
Potential Cost Rang&ow to Medium
Funding Source€Employer contributions, 5311, 5310, workforce funds, local foundations
Performance Measures/Targets
o List of potentialworkforcerelatedpartnership opportunities in year 1
0 At leastoneemployeroinsthe coalition each year
0 At least one meeting with major employergob readiness staffach year

=4 =4 4 -4 A 2
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Goal 3: ReestablishAffordable Countywide Public Transit

Descr i bRebGoialld aff or da-bioer bc &uabtoowwindiec rcoutrrbansi t , i
mornings, | ate eveni ngkay weregkeemtd pcoaspgancti | tley. mvhteerd s a

NeeBsiAddr e€oedt ywi de mi-tcdoonr amesin tsddmdioors/ peopl e
cutwurb for work/shopping/ medicdalay e@aglent!| atrepSuyr
WAV/ ambul ette capacity.

Strateqy 3. 1: Research potenti al model s & pat hway
Define strategy: Scan simple servilcaumoldeWwisemnde a
1 Timeline for ImplementationComplete in 12 months, refresh annually until launch.
1 Action Steps
0 Reviewmodel typesised in rural America
0 Map origins/destinationgrural hotspots; hospitals/clinics) and outline basic ADA/vehicle
implications (WAV/ambulette/stretcher) and booking/return policies.
o Produce afpage findings memo with afdage equity screen and a simple corridor sketch.

1 Lead:WayGo(Wooster Wayne Community Transit)
1 Support.JFS, County Commissione®@POT, Hospitals/clinics, neighboring transit providers,
MCOs/brokers, AMATS/RTPO, Transportation Coalitidmobility Manager, TAC Local Government
1 Resources Needed: Staff time, simple mapping, stakeholder interviews
1 Potential Cost Range: Lofidigh upon launch)
1 Funding Sources: 531 0DOT technical assistance; hospg@ammunity benefjtfoundations Medicaid
1 Performance Measures/Targets
0 5-page scan +-page equity screen completed by month 12
o0 Present training on potential modeaisNayne County Transportation Coalition by month 12
o Present findings to the Wayne County Transportation Coalition by month 12
Strategy 3. 2: Research feessding & partnership stra
Define strategy: l denti fy vi@baendhnuhemg be W)l a

1 Timeline for Implementation: Complete in 12 montiesresh annuallyntil launch.
1 Action Steps
0 Build a funding map: 5311/5310, CMAQ/STBG (via MPO/RTPO), Medicaid NEMT, hospital
communitybenefit, local/public, foundations/employers.
o Draft simple MOU templates for ceshare, eligibility, and returtrip policy
o Create a partner roster and contact plan (county/cities, health systems, foundations, employers).
Lead:WayGo(Wooster Wayne Community Transit)
Support:ODOT, County/City leadershipV/illages/Townshipshospitals/clinics, MCOs/brokers,
neighboring providers, MPO/RTPO, fiscal stafAC, Coalition, Mobility Manager
Resources Needed: Staff time, partner meetings, template drafting
Potential Cost Range: Lo{#igh upon launch)
Funding Sources: 531 hospital/health partners; local public funds; foundatidfedicaid
Performance Measures/Targets
o Draft of potential funding/partnemosterreadyby month 12
0 At least 3 draft MOUsr policies ready by month 12
o Documented locamatch interest from at least 3 entitlsmonth 12

= =4

= =4 =4 A
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Goal 4: Increase Affordable Outof-County Medical AccesgExplore & Support)

Descr i beex pdooarle options and support partner initia
Canton, Medi nawi tam dd cCd lesmeerd amdio inetdbyn eprduadumgs m
policies, and preparrivige ee dabulnichhgp .materials (no se

NesBei ng AdAfrfecrsccal ¢ egl@aisfcl oeunt y medi cal options wit
for recurring car ec a(rde)a;l yasfifso/~Mdndf bucshiiotny/ rwfoduenrda o n

Strat emypldarle pot eht hndlmanosdeerlvsi c& | aunch)
Define Bualogptetggmdti mway s t o -odcuosutnatiyn atbrlaen soiutt, wi,t ht @&
position the county for greater regional access.
1 Timeline for ImplementatiorProducdists within 12 months; update annually.
1 Action Steps
o0 Map top destinations and required arrival buffers
o ldentify potentialtransfer points with SARTA/Medina/Ashland/Holmes
o Provide letters of support/daskaring for partneled pilots where feasible.
Lead: Mobility Manager
Support:Coalition, Gilcrest,Hospitals/clinics, regional providers
Resources Needed: Staff time, partner interviews
Potential Cost Range: Lofigh when funding)
Funding Sources: Hospitabmmunity benefitfoundations; 531@ligible elements; local matcMedicaid
Performance Measures/Targets
o List of potentialfunding sourcedy month 12
o List of possibletransfer hubgpartner agencies/transit systelnysmonth 12
o List of top destinations and required arrival buffers by month 12

= =4 =4 A4 - 4
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Goal 5: Improve Service Design & Access within Woosté&rs Pu bl i ¢ T

Des

cri bleunGcoaway Go fi xed routes, expand coverage,

eas

Nee

i ey wbemspossible.

d(s) Bei:Bg@tAcdr dsxedl rout eexparedad ect@amed eadd ehgonun

mi ¢

Str

rotafmersidt olpasstanmi Ife.r st

ab.elgy Adj ust Way Go fixed routes to match commor

Def

T
T

= =4 4 4 A 4

Str

i ne :BWdag artiedgggr data and public i nput to refine
Timeline for ImplementationService planning iyear 1 Changes iyear 2
Action Steps
0 Analyze stop use and trip patterns
o Test small changes through rider outreach and a public hearing
o Implement and monitor for 90 days
Lead WayGo(Wooster Wayne Community Transit)
Support Mobility Manager, riders, employers, schools, cliniCealition
Resources NeedeBlanner time, public outreach, bus stop signs
Potential Cost Rang&ow to Medium
Funding Source$311, local public funds
Performance Measures/Targets
0 Atleast 1 annual meeting offered with stakeholders to discuss potential adjustments
o Ridership increases 10 percent on adjusted segments
0 Ontime performance at 90 percent or higher

ab€2qgy Expand WayGo coverage and extend microtraé

Def

i ne :Bitlrlateegwer age gapsanandodreyytaert d emiadhd gtsmam fii tn

ni gwesekends, amad/earsilbdlei. days

)l
)l

=4 =4 4 A4 A 4

Timeline for ImplementatiorDesign in12 months. Phased launchyears 14.
Action Steps
o ldentify priority gaps and set zones
0 Explore potential funding options
o Pilot & Monitor expansions when possible
Lead WayGo(Wooster Wayne Community Transit)
Support Mobility Manager, employers, clinics, schoofZoalition
Resources NeedeDriver hours, dispatch, vehicles
Potential Cost Rang#&ledium to High
Funding Source$311, local public funds, employer support, state operating
Performance Measures/Targets
o0 Expanded coverage within 4 years
o0 Extended hours within 4 years
0 Rider satisfaction 85 percent or higher
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Goal 6: Rider Information, Training , and ResourceGuide

Descr i bMakGoailt &dsyrtno hfoiwnd o ri de

Need(s) Bei:ogpeApdraesesddr information and booking;

noMedi caid riders.

ab.elgy Update and share the Wayne County transpoc

Str
Define:Gneatteelgyngplage gui de with eligibility, hou
print and transl ated versions.
1 Timeline for ImplementatiarPublish in6 months updateyearly.
1 Action Steps
o Draft and design the guide in print and online
o Distribute through clinics, libraries, social media, and partners
o Track where guides are placed and restock
1 Lead Mobility Manager
1 Support Coalition, libraries, clinics, social service partners
1 Resources Neededayout, printing, distribution
1 Potential Cost Rangé&ow
1 Funding Source5310 Mobility Management, foundations, United Way
1 Performance Measures/Targets
0 2,000 copies distributed in year one
0 1,000 copies distributed every year after
0 Annual updatesompleted on time
Stra6é.e&gy Tr avel training and rider orientation
Define :eaacaht ergiyder s and ageoglens tca foftd batms o 6@ r vasnal efs
safely and confidently.
1 Timeline for ImplementatiarLaunch in 3 months. Ongoing.
9 Action Steps
o Of fer mont hly fhoenednonegoachingd sessions and
o Create short videashowing how to ride
o Create checklists in plain language
0 Ask 211 if they can be the omdick/onecall center
1 Lead Mobility Manager
1 Support WayGo, senior centers, disability partners, schools
1 Resources Neededrainer time, materials, volunteer coordination
1 Potential Cost Rangéow to Medium
1 Funding Source$310 Mobility Management, AAA Title Ill partners, foundations
1 Performance Measures/Targets

o Train10new riders an® agency staff per year
0 90+ percent of trainees report increased confidence
0 50+ percent of trainees report theyll ride /trainagain
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VI . Plan Adoption

Community Action Wayne and Medina served as the L
included ol der adults, -iinchimei dasli dewittsh dihealpiulbil ti
public, privat e,atanodn naesndprriioufonata tprraonvsipdoerrts .

Stefpubl i c comment period on the draft plan

The final draft wil!/l be avai INolwvleenbfear 3p u ol iN© vreanbie
Access: website posting, paper <copi egsanalv aiyl abelgeu e
notice through the sameentahiapaekgensoeisdba nme dci oanun ur
boamdsgeted notifications wil,di babskptyopve/eericd amsa
Service Commi ssion hospitals and clinics, behavio
staffindoagemgi eand homébessngsgsaegnmeatiepertation
The Lead Agency windl U digngolujdhoceodarteen tosf,ahtdeang gmes ¢
submitted.dallldo camtndenaceh hods wi | | be documented ar

Step 2. Document and incorporate feedback

The Lead Agemnemenwi lall | comments received, includin
summary of any actions taken in response to the ¢
the drBditt pltam.t he draft plan wil/ be made as nee

Step 3. Share the final draft with the Planning C

The final draft and the comment documentation wil
copies wild/l be Lroomnmidedeupnembree gu avs tl .| have a revi
significaegueldedpl anewi | | return to Step 1 for an
edits ar,eheepuestwdl | proceed to adoption.

Step 4. Pl anning Committee adoption meeting

The Mobility Manager will present the finhhe dRPladn
Commi ttee will vote t o,caodnospits ttehnet pwiatnh blyo cnaaljr apirilot cy
caahdvooiwel | beNoecoedell.the adoption meeting wil/l

channels used during the planning process.

Step 5. Signatures and submission to ODOT

Each Planning Committee membEhewsi gnedghAdompmtei #h aln
Coordi natnecd uRdlianng t he publ i,vi Iclo mome ng u dmidNwtveedmtbtaedr | @O
2025he Lead Agency will provide a final copy to e:
available to the public electronically. Paper cop

Records and retention

Community Action Wayne angd nMediada omimlold at @¢so ag nn esghluel
present ataindkn nfgi |werst gesh gseuynsmac 0o mime n,imeled g 1 g, amidnade P t
documentation for at | east five years after plan
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Appendix A: List of Planning Committee Participants

The planning committee consists of representation
disabilities, ol dempuddblctes, ndmd mae mhber abofutt hde
omequest btyhe oMo aiclti my Manager at Community Actio

Wayne County Planning Committee Member List

Wayne County Transportation Plan 2026 2030

Lead Agency: Community Action Wayne/Medina (CAWM)

Project Lead: Kathryn Hardinger, Mobility ManaggnVayne County (ODOT Region 10b)
Housed at CAWM905 Pittsburgh Ave. Wooster, OH 446Khardinger@cawm.orp330.264.8677

1. Name:Beverly Theil
Title: Board & Coalition Member
Agency: Advisory Board Member for Community Action Wayne/Medina; B. Theil Consulting
Agency Description:Early childhood representative and Community Action Wayne/Medina board member;
participates in housing and transportation discussions.
Stakeholder Type:Board / Coalition; Early Childhood; Social Services/Nonprofit
Representing:Early childhood; lowincome families; housing insecurity
Initiated via: Wayne County Transportation Coalition

2. Name: Brandon Barnes
Title: Executive Director
Agency: Homeward Bound
Agency Description:Homeward Bound operates the Severe Weather Shelter and coordinates access to ful
year shelter through referrals; supports residents experiencing homelessness and housing instability.
Stakeholder Type:Social Services/Nonprofit; Housing and Homeless Services
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
people experiencing homelessness; houaimgjable esidents
Initiated via: Wayne County Transportation Coalition

3. Name: Carol Labuza
Title: Case Manager & Outreach
Agency: Viola Startzman Clinic
Agency Description:Clinic providing integrated medical, dental, and mental health services to all patients
regardless of income or insurance status.
Stakeholder Type:Healthcare; Education/Training; Social Services/Nonprofit; Disability Services; Older
Adult Services; General Population; Community Health Workers
Representing:Older adults; individuals with disabilities; leimcome people; veterans; rural residents
Initiated via: Wayne County Transportation Coalition

4. Name: Chris Easton
Title: Outpatient Case Manager
Agency: OneEighty
Agency Description: OneEightyoffers comprehensive addiction treatment, behavioral health services, and
domestic violence suppeortcluding case management and recovery support.
Stakeholder Type:Social Services/Nonprofit; Healthcare
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Representing:Individuals with disabilities; loaincome people; people in recovery; survivors of violence
Initiated via: Planning Committee Outreach Efforts

. Name: Chris Yurick

Title: Service & Support Administrator Supervisor

Agency: Wayne County Board of Developmental Disabilities

Agency Description:County agency providing services, supports, and case coordination for individuals with
developmental disabilities.

Stakeholder Type:Government; Disability Services

Representing:Individuals with developmental disabilities

Initiated via: Wayne County Transportation Coalition

. Name:Chri stina DO6ANt ona

Title: Director of Housing and Homelessness Services

Agency: Community Action Wayne/Medina

Agency Description: Community Action Wayne/Medina provides housing navigation, homelessness respon:
and coordinated entry alongside other-gatverty services.

Stakeholder Type:Social Services/Nonprofit; Housing and Homeless Services

Representing:Low-income people; people experiencing homelessness; rural residents; hmsiatge
households

Initiated via: Wayne County Transportation Giin

. Name: Dave Jones

Title: Transportation Coordinator

Agency: Wayne County Job & Family Services

Agency Description:Job & Family Services provides financial, medical, employment, and transportation
assistance for families, older adults, and individuals with disabilities.

Stakeholder Type:Social Services/Nonprofit; Government; Human Services; Transportation Coordination
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
students / youth; rural residents

Initiated via: Wayne County Transportation Coalition

. Name: Elesa D. Eaken

Title: Community Health Promotion Coordinator

Agency: Wayne CountyHealth Department

Agency Description: The Wayne County Health Department is a public health agency focused on preventin
disease, promoting healthy behaviors, and protecting the community's health

Stakeholder Type:Government; ldalthcare

Representing:older adults, individuals with disabilities, leimcome people, veterans, workers/jobseekers,
studentgyouth, rural residents, all

Initiated via: Planning Committee Outreach Efforts

. Name: Eric Killinger, BSSW, LSW

Title: Staff Development / Trainer

Agency: Wayne CountyChildren'sServices

Agency Description: Children'sServices handles child protection, safety planning, and family stabilization
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services for vulnerable children and families.

Stakeholder Type:Government; Social Services/Nonprofit; Child and Family Services
Representing:Children / youth; lowincome families; caregivers; child welfairevolved households
Initiated via: Wayne County Transportation Coalition

10. Name: Eric Short

11.

12.

13.

14.

Title: Shelter Manager

Agency: The Salvation Army Wooster

Agency Description: The Salvation Army in Wayne County provides emergency shelter access, basic need:
assistance, and stabilization support (Ahelp f o
Stakeholder Type:Social Services/Nonprofit; Housing and Homeless Services

Representing:Older adults; lonwincome people; veterans; workers / job seekers; people experiencing
homelessness

Initiated via: Wayne County TransportatidCoalition

Name: Eric Vizzo

Title: Director of Transportation, Safety, and Special Projects

Agency: Wooster City Schools

Agency Description:Public school district transportation; responsible for student transport within the district
and coordination of bus/van eligibility and routing.

Stakeholder Type:Public School Transportation; Education/Training; Government

Representing: Students/youthfamilies relying on school transportation

Initiated via: Planning Committee Outreach Efforts

Name: Erin Schlechty, MSW, LSW

Title: Licensed Social Worker

Agency: Cleveland Clinic Wooster Family Health Center

Agency Description: Hospitataffiliated social work and care coordination, including discharge planning,
access to followp care, and linkage to transportation for medical and {mesd trips.

Stakeholder Type:Healthcare; Social Services/Nonprofit; Care Coordination

Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
students / youth; rural residents

Initiated via: Planning Committee Outreach Efforts

Name: Gayle Byrne

Title: Response Specialist and Victim Advocate

Agency: OneEighty

Agency Description: OneEighty provides behavioral health, substance use treatment, domestic violence
shelter and advocacy, and stabilization services.

Stakeholder Type:Social Services/Nonprofit; Behavioral Health; Housing / Homelessness Support
Representing:Survivors of violence; individuals in recovery; lancome people; people experiencing
homelessness

Initiated via: Planning Committee Outreach Efforts

Name: Genzo Puff
Title: CollegeStudent &Mobility Manage Intern
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15.

16.

17.

18.

Agency: Community Action Wayne/Medina; Student at The College of Wooster

Agency Description:Intern supporting Mobility Management at Community Action Wayne/Medina while
enrolled at The College of Wooster, providing the student perspective on transportation.

Stakeholder Type:Education/Training; Higher Education; Mobility Management Support
Representing:College students; young adults; riders new to transit

Initiated via: Planning Committee Outreach Efforts

Name: Hannah Gee

Title: Program Coordinator

Agency: Catholic Charities

Agency Description: Catholic Charities provides case management, basic needs assistance, stabilization, a
reentry support for vulnerable residents.

Stakeholder Type:Social Services/Nonprofit; Housing / Reentry / Basic Needs

Representing:Low-income people; students / youth; ceortlered clients

Initiated via: Planning Committee Outreach Efforts

Name: Heather Sipple

Title: Senior Outreach Specialist

Agency: Community Action Wayne/Medina

Agency Description: CAWM provides outreach, benefit navigation, housing, utility assistance,
weatherization, and transportation coordination with specific emphasis on seniors aging in place.
Stakeholder Type:Social Services/Nonprofit; Older Adult Services; Aging Support
Representing:Older adults; seniors on fixed incomes; rural seniors

Initiated via: Planning Committee Outreach Efforts

Name: James Fox, M.Ed., LPC

Title: CEO & President

Agency: Community Action Wayne/Medina

Agency Description: Community Action Wayne/Medina (CAWM) operates and coordinatespangrty
programsincluding housing, transportation initiatives, utility assistance, financial literacy, home
repair/weatherization, and Head Start.

Stakeholder Type:Social Services/Nonprofit; Education/Training; Employer/HR; Older Adult Services;
(historical) Transportation Provider

Representing:Older adults; individuals with disdities; low-income people; veterans; workers / job seekers;
students / youth; rural residents; people experiencing homelessness; hmssaiie residents

Initiated via: Wayne County Transportation Coalition

Name: Jason Winkleman

Title: Case Manager & Outreach

Agency: Anazao Community Partners

Agency Description: Anazao Community Partners provides mental health, commbaggd case

management, access to behavioral health services, and related supports for residents across age groups.
Stakeholder Type:Social Services/Nonprofit; Education/Training; Transportation Provider; Veteran Service:
Disability Services; Older Adult Services; Mental Health Services

Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
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students / youth; rural residents; behavioral health needs
Initiated via: Planning Committee Outreach Efforts

19. Name: Jennifer Behrendsen

Title: Housing Department Staff

Agency: Community Action Wayne/Medina

Agency Description: CAWM provides housing navigation, homelessness prevention, emergency support, al
other antipoverty programming.

Stakeholder Type:Social Services/Nonprofit; Housing and Homeless Services

Representing:People experiencing homelessness; housimgjable residents; leimcome households

Initiated via: Planning Committee Outreach Efforts

20.Name: Jessica Strouse

21.

22.

23.

Title: Mission Services Director

Agency: Goodwill Industries of Wayne & Holmes Counties

Agency Description: Goodwill provides employment readiness, job placement support, and barrier reductior
for job seekers in Wayne and Holmes Counties.

Stakeholder Type:Workforce Development; Social Services/Nonprofit

Representing:Low-income peopleyorkforce/jobseekers; people facing employment barriers

Initiated via: Planning Committee Outreach Efforts

Name: John Davis

Title: TransportatiorDirector

Agency: Gilcrest Senior Center

Agency Description:Gilcrest Center ian adult day care and transportation service provider in tBaio
offers a social and therapeutic environment for seniors with various needs, including chronic conditions,
physical impairments, and memory impairments. It serves aseginaive to institutional care by providing
healthcare services and social, recreational, and wellness activities during the day. Gilcrest also provides
medcal and normedical transportation in Wayne, Medina, Stark, and Summit counties.

Stakeholder Type:Transportation Provider, Healthcare, Senior Services

Representing:Low-income peopleQlder Adults, Individuals with Disabilities, Rural Residents

Initiated via: Planning Committee Outreach Efforts

Name: Kathryn Hardinger

Title: Mobility Manager

Agency: Community Action Wayne/Medina

Agency Description:Leads countyevel mobility management, coordinates transportation planning, builds
partnerships, identifies service gaps, and connects riders and agencies to transportation options.
Stakeholder Type: Transportation Planning; Mobility Management; Social Services/Nonprofit; Transportatio
Provider

Representing:Low-income residents; individuals with disabilities; older adults; rural residents; pulnksit tra
riders generally

Initiated via: Wayne County Transportation Coalition

Name: Katie Peterson
Title: Care Management Supervisor
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Agency: Direction Home Area Agency on Aging

Agency Description:Direction Home connects older adults and adults with disabilitieshonme supports,
case management, lobgrm care resources, and transportation for medical and daily needs.
Stakeholder Type:Social Services/Nonprofit; Disability Services; Older Adult Services
Representing:Older adults; individuals with disabilities; leimcome people

Initiated via: Planning Committee Outreach Efforts

24.Name: Kevin White

Title: Public Transportation Manager / Transit Director

Agency: WayGo, City of Wooster

Agency DescriptonnWay Go i s the City of Woost er-iogeapdwob | i ¢ 1
demand service within Wooster and approximately aroite buffer that includes key services like the Care
Center and the Career Center.

Stakeholder Type:Transportation Provider; Government; Public Transit Administration

Representing:Older adults; individuals with disabilities; lelmcome people; vetans; workers / job seekers;
students / youth; rural residents; general public

Initiated via: Wayne County Transportation Coalition

25.Name: Khalita Tahzeeb

26.

27.

Title: Resident Advocate

Agency: Resident of Orrville

Agency Description:representative providing lived experience with transportation barriers flagmigcome
households, students/youth, workforce#feladiness, and countyide transit programs.

Stakeholder Type:Transportation Provider; Government; Public Transit Administration
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
students / youth; rural residents; generdiljc

Initiated via: Wayne County Transportation Coalition

Name: Lisa Followay

Title: Executive Director

Agency: Adaptive Sports Ohio

Agency Description: Adaptive Sports Ohio creates inclusigempetitive and recreational sports
opportunities for individuals with physical disabilities, including youth, and addresses transportation as a
barrier to participation.

Stakeholder Type:Social Services/Nonprofit; Disability Services

Representing:Individuals with disabilities; youth with disabilities; adaptive athletes

Initiated via: Planning Committee Outreach Efforts

Name: Lisa Hostetler

Title: Special Populations Program Manager

Agency: Catholic Charities

Agency Description: Catholic Charities provides case management and basic needs assistance, with a focu
high-barrier and highvulnerability populations.

Stakeholder Type:Social Services/Nonprofit; Disability Services

Representing:Individuals with disabilities; medically fragile clients

Initiated via: Planning Committee Outreach Efforts
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28.Name: Lisa Md_uckie
Title: Director of Care Management
Agency: Wooster Community Hospital
Agency Description:Wooster Community Hospital provides acute care, discharge planning, care
management, and coordination for ongoing medical and support needs, including transportation-tgfollow
care.
Stakeholder Type:Healthcare; Social Services/Nonprofit; Care Coordination
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
students / youth; rural residsn
Initiated via: Planning Committee Outreach Efforts

29.Name: Maggi Beckler
Title: Family Service Specialist
Agency: Community Action Wayne/Medina
Agency Description: CAWM provides housing support, family services, Head Start, emergency assistance,
financial counseling, home repair/weatherization, and transporaiated problensolving services to
families.
Stakeholder Type:Social Services/Nonprofit; Family Services; Head Start
Representing:Low-income families; Head Start households; caregivers with young children
Initiated via: Planning Committee Outreaétiforts

30.Name: Matt Martin
Title: Wayne County Commissioner
Agency: Wayne County Board of Commissioners / Wayne County Government
Agency Description:Wayne County Government oversees cotdetel policy, budgeting, and coordination
across agencies, including issues affecting transportation, workforce access, housing, and health.
Stakeholder Type:Government; General Population
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
students / youth; rural residents
Initiated via: Planning Committee Outreach Efforts

31.Name: Michelle Kelly
Title: Director of Community Care
Agency: Anazao Community Partners
Agency Description: Anazao Community Partners provides mental health and comrvhastd case
management, connecting clients to behavioral health care, stabilization, and support services.
Stakeholder Type:Social Services/Nonprofit; Mental Health Services; Community Support
Representing:Older adults; individuals with disabilities; leilmcome people; workers / job seekers; students /
youth; rural residents; behaviotaalth needs
Initiated via: Planning Committee Outreach Efforts

32.Name: Missy Myers
Title: Staff Member
Agency: Homeward Bound

Agency Description:Homeward Bound supports people experiencing homelessness and housing instability

including Severe Weather Shelter access and retesssd shelter. They work with individuals who may have
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no income, no transportation, and urgent safety needs.

Stakeholder Type:Social Services/Nonprofit; Housing and Homeless Shelter; General Population
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
rural residents; people experiencing homelessness

Initiated via: Planning Committee Outreach Efforts

33.Name: Nicholas McFarren
Title: Service Center Director
Agency: The Salvation Army Orrville
Agency Description:The Sal vation Armyoés Orrville |l ocation
for low-income and atisk residents, including rural households.
Stakeholder Type:Social Services/Nonprofit; Housing / Basic Needs
Representing:Low-income people; rural residents;regk families
Initiated via: Wayne County Transportation Coalition

34.Name: Ron Hawkins
Title: Resident Advocate
Agency: Resident of Wooster
Agency Description:Resident representative providing lived experience with transportation barriers facing
older adults and individuals with disabilities.
Stakeholder Type:Resident Representative; Lived Experience Advocate
Representing:Older adults; individuals with disabilities
Initiated via: Planning Committee Outreach Efforts

35.Name: Sarah Boggs
Title: Executive Administrative Assistant
Agency: Wayne Metropolitan Housing Authority
Agency Description: WMHA provides safe, stable, affordable housing to-lamd moderaténcome
individuals and families.
Stakeholder Type:Social Services/Nonprofit; Housing Authority
Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
rural residents; people experiencing homelessness / housing instability
Initiated via: Wayne County Transportati Coalition

36.Name: Scott Myers
Title: Vice President / Chief Facility Office& City of Wooster Council Member, Ward 4
Agency: The Counseling Center of Wayne & Holmes Counties
Agency Description: The Counseling Center is a nonprofit behavioral health agency providing mental healtt
and substance use services for adults, youth, and families in Wayne and Holmes Counties.
Stakeholder Type:Social Services/Nonprofit; Healthcare; Behavioral Health
Representing:Individuals with disabilities; loancome people; people with mahhealth or substance use
needs

Initiated via: Wayne County Transportation Coalition

37.Name: Stacey Tanner
Title: Social Service Administrator
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38.

39.

Agency: Wayne County Job & Family Services

Agency Description:Job & Family Services provides financial assistance, Medicaid access, employment
services, and supportive services for families, older adults, and individuals with disabilities, including
transportatiofrelated help.

Stakeholder Type:Social Services/Nonprofit; Government; Human Services

Representing:Older adults; individuals with disabilities; leimcome people; veterans; workers / job seekers;
students / youth; rural residents

Initiated via: Wayne County Transportation Coalition

Name: Tamara Fillingame, MPH

Title: Manager of Social Health Solutions

Agency: Direction Home AkrorCanton (Area Agency on Aging)

Agency Description:Direction Home AkrorCanton coordinates aging and disability supportgoime care,

case management, and access to transportation for medical and daily needs so older adults and disabled ¢
can remain safely in the community.

Stakeholder Type:Social Services/Nonprofit; Disability Services; Older Adult Services

Representing:Older adults; individuals wlit disabilities; lowincome people

Initiated via: Planning Committee Outreach Efforts

Name: Wyn Jones

Title: CAWM Board & Coalition Member

Agency: Community Action Wayne/Medina; Wayne County Housing Coalition; Wayne County
Transportation Coalition; Wooster Homelessness Taskforce

Agency Description: Community Action Wayne/Medina board member and housing advocate engaged in
county housing, homelessness, and transportation coordination.

Stakeholder Type:Board / Coalition; Housing / Homelessness Advocacy

Representing:Individuals experiencing homelessness; housingtable residents; leimcome households
Initiated via: Wayne County Transportation Cdain
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Appendix B: List of Annual Reviews and Plan Amendments

It i s required that this plan bFEomr emoreaveidn foayr matei
next annual review wil | occur, how to be involved
make changes or corrections to this plan between
Kat hryn ,Mabdi nggr Manager, WaHonues eGlo uantt yCo nRreugniiotny 1A
330. 26ar. 8l6l¥&r di nger @cawm. or g

Annual ReviPewvVv[i DATE] br apdn dweaslcrritghvditeowh aovfe ng tadr ne
summary of the a esvumwa rmmetmatdgenagreds

How to be involved in the annual review

1. Watch for the public notice announcing the ann
2.Send written comments before the meeting or at
3. Accessibility and | anguage assistance will be

How t o r e gyueeasrt aamemmiddme nt

Anyone may request an amendment between annual re
requesbeddeolpl atnhes ercd a omn ,afnodr anhye scuhpapnogret i ng mat e
Manager will acknoebhuesd gnee srse cdeaiypst. WihtehiPdh anni ng Co

next meeting or ati sa ssepresdiptpitwemedt amgndment smewi | |
Log below and attached to the pl an.

Annual Re-Wisew olneg bl-Aakumeér Reearew [ Dat e]

Meeting | ocatiimer sombbboahmbtr i dn
Attendancéeosammatuynbred e e@d ,nou ndbeerr aodfulpesopl e wi th di
Sections reviewed |ist sections or pages

Summary of discussion key points and any public c
Chantglreepproved ,addit,oobnedet s ons

The wveodadloph anyges .anadowont s

Effective date changes take effect
Document:ageysd&inl ephuebelti ¢c cmmma rcden d omi nut es

Amendment:| {f DAME] pl an has been amended between ann

Amendment Log

Use one bl ock per approved amendment between annu
Amendment [ Dat e]

Requested by namd ampplorcg@dbrniezati on

Pl an section affected |ist section numbers or tit
Summary osfhocrhtandgeescri ption of what c¢changed and wh
Pl anni ng Conanpiptrtroeveejodrytdieocnl i ne

Vote result and date

Effective date

Documents on filereeélquestmiemat és oandeapeéated pl an
[ Add more Amendment entries here as they occur]
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Records and retention

Community Action Wayne and Medina wil Li mecltuudinngaln
agendiatggn s,bemmse n,imele ongisngya cespt i am dv awwtpedsat ed pl an pac-
years after plan adoption or the most recent amen
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Appendix C: Definitions
There are several terms used throughout the plan
agencies. The terms are defined here for referenc

Coordi n@dlilomborative efforts toward understanding
appropposbafectannde responsive manner .

FAST iIRAothgress established the funding for Federal
|l egi sl ation that amends Chapter 53 of Title 49 of
the Fixing Americados TJuAtace r Braanhipoir tzatnigoms u(f FAS e
Fi scal Year 2020.

Gaps i niAebrrveiacke i n the continuity,safchawasi laalblre atkr
operation or a break between two or more geograph

Lead AjgTemecyor gani zation responsible for facilitat]
requirements of current Feder al and State |l egisl a
making it available upos Ltbegoegh; aandal eadivngwst a

the plan. The héesmpormgieblcyg for submitting the adop
updates to participating stakeholders and ODOT.

Pl anning Cimmdid¢ate i f he planning ddhmmiPl aeei mas
composed of key community stakeholders. The Pl ann
pl anning fpumctdsashvainsdor y and adopting entity.

t
t

Ri deridhiept ot al number of passengeirssounhtoe do oeaarcdhe dt it
vehicle.

Section 53ilBnPamged mMMobi |l ity of Seniors & Individ
Federal formula funding for the purpose of assi st
of ol der adults and peophespwirtatdionabielrivi ices pwihen
i nappr opeadtae¢ ®e tmeeds. The program aims to i mprove
di sabilities by remosgkengadb asxrpiaenrdsi ntgo ttrraannssppoorrttaattii
Section 53ilTthePrFoogrmaunh a Gr ants for Rural Areas pr ocg
assistance to states to support public tr,wheper ma
residents often rely on public transit to reach t
national training and technical assistance throug
i ncl ude dtoaxtad governmentgaothaeati bhes, andnppefiator
intercity bus service.

Section 53i0TThePrUorgiraanmhn zed Area For mula Grants progr
available to urbanized areas and to governors for
transpoeltatedonpl anni ng.amlni ncbhbamorzatdedr @aea with

TranspoiTiraatnisopnor t ati on i s broadly defined to incl:
ordemandl i(kea)xiser vi ces, bi cyanlde aanmechigedckesstrian pro
Unmet Tr anspoirTtraatnisopno rNeaetdson t hat i s wanted or de:
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Appendix D: Public Survey Results
Public Survey Results + Additional Comment s.

Responses Average Time Duration

144 07:48 27 oays

1. Are you filling this out for yourself or on behalf of someone?

14%
® Myself 122
@® Someone Else 20
86%
2. Where do you reside?

® Wooster 103 )|
@ Orrville 13 [ ]
@ Rittman 4 [
® Apple Creek 3 1
@® Burbank 0 ;
® Congress 0
@ Creston 0 |
@® Dalton 3 3
® Doylestown 0 '
@ Fredericksburg 0
® Marshallville 1
@® Mount Eaton 0 !
® Shreve 1 !
® Smithville 0 |
@® West Salem 1
° ?On‘:fr:]cs%?;orated area / 1 |
@ Outside of Wayne County 2 ]

|

0 50 100 150



3. Do you have access to transportation programs?

® Yes 56
® No 39
® Unsure 44

32%
40%
28%

4. Would you use transportation services for any of the following? (check all that apply)

Employment: work, including
job training

Education: schools, colleges,
universities

Healthcare: hospitals, clinics,
dental, mental health
Shopping: grocery stores,
markets, retail outlets

Social & Recreational: social
events, hobbies, gyms, pools
Public & Community Services:
post office, library, JFS, Metro...
Personal Errands: bank,
laundromat, lawyers

Childcare: daycare, before/after
school care

Religious & Cultural Centers:
places of worship, cultural...
Transportation Hubs: airports,
train stations, bus terminals
Quality of Life: museums, parks,
cinemas, restaurants

63

40

85

90
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66

48

51
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5. How often would you use transportation to meet these needs?

Daily

Weekly
Monthly

Rarely

Never

Several times per week

27

18

18

18

17

(=]

—
o

6. Where are your usual trip destinations? (check all that apply)

Wooster
Orrville
Rittman
Apple Creek
Burbank
Congress
Creston
Dalton
Doylestown
Fredericksburg
Marshallville
Mount Eaton
Shreve
Smithville

West Salem

Unincorporated area /

Township

Outside of Wayne County

135

44

13

11

13

11

10

17
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7. What types of transportation have you used in the past year? (check all that apply)

Drove yourself

Public transit

Agency/organization/community
service provided

Volunteer/Faith-based
Taxi/Lyft/Uber
Family/Friend

Gas voucher/Gift card
Biking/Scooter

Walking

Horse-drawn Buggie

8. How well do the services you've used meet your needs?

® Extremely well
@® Somewhat well
® Not well enough

® Notatall

44

42

41

85

42

27

42

94

14

22

67

=]

20

30%

7%

ﬂ\
32%

100
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9. Assuming you have no vehicle, if transportation programs weren't available, what would you do? (mo
st likely)

® Family/Friend 63 439% 45%
@® Bike or Walk 17
@® Not go/Stay home 61

12%

10. Do you have access to a smartphone or the internet to schedule rides?

4%
7%

’-

® Yes 124
@® Sometimes 10
® No 6

89%
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11. Age Bracket

under 18
18-24
25-34
35-44
45-54

55-64

65 and older

12. Do you have a disability? (physical, sensory, cognitive, mental)

® Yes

® No

12

41

19

21

14

34

56

86

61%

30
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13. Do you use a mobility device? (wheelchair, walker, cane, oxygen, etc.)

12%
Iy,
® Daily 17 ‘
® Sometimes 6
® No 117
® Other 2

82%

14. For those using a mobility device, have you struggled to find accessible transportation?

19%

oY 24
e 7%

i

® No 9

® Not applicable 96

T4%

100



15. Employment status:

16. Household annual income:

Full-time
Part-time
Retired
Unemployed

Job training

Student

Less than $15,000
$15,000-$24,999
$25,000-$34,999
$35,000-$49,999
$50,000-$74,999
$75,000-$99,999

$100,000 or more

55

24

36

20

19

15

14

16

15

60

50
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17. Household size:

e 55 [

- 2 43 I

®e 1 e

s 14 B

® 5 8 .

® 6+ 6 .

’ 20 40 &0
18. Housing type:

® Rent 68
® Own 62 49%
® Shelter/Homeless 9 45%
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19. Health insurance: (check all that apply)

@® Medicaid
@® Medicare
® Other

® Uninsured

61

59

4

36%
35%

20. Does your health insurance provide transportation benefits?

® Medical

® Medical & Non-Medical (groceries, etc)

® Unsure

® None

32

23%

|
57
49

40%
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21. Ethnicity:

® African American/Black 10 B
@ Hispanic 5 [
® Asian 6 |
® White 117 I —
@ Native American 0 |
® Other 3 i
0 50 100 150

22. Do you own a safe, working vehicle?

18%
® Yes 64
45%
@® No 53
@® Needs repaired 25
37%
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23. Do you have the ability to drive yourself?

13%
® Yes 73
® No 49 52%
® Sometimes 19 35%

24. Do you have anyone (personally) who can take you places? (like family, friends, neighbors, etc.)

® Yes 54
® No 23
@® Sometimes 65

16%
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